7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKk0HOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-93, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3, oT_
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, or 27.06.2011 N
162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-®3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N
233-P3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, or 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-@3, ot 05.12.2022 N 478-®3, ot 04.08.2023 N 474-D3)

Hactosammuii 3akoH peryiaupyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKIY MOTPEOUTENIIMU H
U3TOTOBUTENISIMU, HCIIOJIHUTEISIMU, HMMIIOPTEpaMH, TPOJABIAMHU, BJAJEIbLAMH arperaropoB
uHpopMaluu o ToBapax (yciyrax) MmpH Mpojaxke TOBapoB (BBIOJHEHUH PabOT, OKa3aHUM YCIYT),
yCTaHaBIWBAeT MpaBa MOTpeOuTeNnel Ha TPUOOpETeHHe TOBapoB (paboT, yCIyr) HaAJekKallero
KadyecTBa M OE30MacHbBIX JJIS JKU3HU, 3/I0POBbsl, UMYILECTBA MOTpeOUTENEH U OKpyX arolel cpelbl,
noyiydeHue MH@popManuu o ToBapax (padoTax, yciayrax) U 00 WX M3TOTOBUTENSAX (MCIIOTHUTENSIX,
IpojaBLaxX), O BIAJeNblaX arperaTopoB HHGOpMauu o ToBapax (yciayrax), HpOCBELICHHE,
rOCYy/IapCTBEHHYI0O MU OOILIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TaKXKe OIpeAesieT MEXaHU3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

NOTPEOUTENH - TPAXKIaHWH, UMEIOIINI HaMepeHue 3aKa3aTh WM NPUOOpPeCcTH TUO0 3aKa3bIBAIOIIHIM,
NpPUOOpPETAIONINI MM UCHOJIB3YIOIIMM TOBaphl (paboThl, YCIYrH) UCKIOYUTEIBHO AJIS JIMYHBIX,
CEMENHBIX, JTOMAIIHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIECHUEM MPEANPUHUMATEIbCKON
nesireabHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENh - OPTaHW3allds HE3aBUCUMO OT €€ OpraHU3al[MOHHO-TIPaBOBOW (OPMBI, a TaKxke
WMHAUBUAYAJIbHBIN MpeaNnpuHUMAaTeb, TPOU3BOISAIIME TOBAPHI AJIS peanu3aliu norpedourensm; (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-®3)

WCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxke
WHIUBUIYAIbHBIA TIPEANPUHUMATENb, BBITIOJHAIONIME pabOThl WM  OKa3bIBAIOIIAE YCIYTH
NOTPEOUTEISAM 110 BO3ME3THOMY JI0T0BOpPY; (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)
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NpoJaBel] - OpraHu3alys HE3aBHUCHUMO OT €€ OpraHHU3alllOHHO-TIPAaBOBOM (OPMBI, a TaKkxke
WHAWBUAYAIGHBI  MPEANPUHUMATENh, PEATU3YIONINEe TOBAphl MOTPEOHUTENSIM IO JOTOBOPY
KyILUTU-nipofaku; (B pea. emepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - Yrparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paboOThl, YCIYrH) WIH
00s13aTeIIbHBIM TPEOOBaHUSAM, MPEITYCMOTPCHHBIM 3aKOHOM JHOO B YCTAHOBJICHHOM MM HOPSJKE,
WIH YCIIOBUSM JOTOBOpa, (IPH MX OTCYTCTBHH WJIM HETOJIHOTE YCIOBHN OOBIYHO MPEIbSBISIEMBIM
TpeOOBaHUAM), WIM IIeJIAM, JJIs KOTOPBIX ToBap (pabora, yciayra) Takoro pojaa OOBIYHO
UCTIONIB3YETCSI, WU TIeNIsIM, O KOTOPBIX MpoJaBel] (MCIIOJHUTEIh) ObLT MOCTAaBICH B M3BECTHOCTH
NOTpeOUTENIEM TIPH 3aKIIFOYEHUH JIOTOBOPA, MM 00pa3ily ¥ (WIK) OMHMCAaHUIO MPH MPOJaKe TOBapa
no obpasuy u (win) no onucanuio; (B pen. denepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYLIECTBEHHBI HEAOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEAOCTATOK WM
HEJ0CTaTOK, KOTOpPbIi HE MOXXET ObITh ycTpaHeH Oe3 HeCcOpa3MEpHBIX pPACXOJ0B WJIM 3arpar
BPEMEHH, WM BbISABIIAETCS HEOJHOKPATHO, WM IPOSBISETCS BHOBb IIOCIE €r0 yCTpPaHEHUs, WM
apyrue mnojoOHble HenoctaTtku; (B peld. PenepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-93)

0e30macHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) JUIsl JKU3HH,
3I0POBbSI, HMMYIIECTBA TOTPEOUTEIsI W OKPYKAIOUICW Cpelbl TpU OOBIYHBIX YCIOBHUSAX €ro
WCIIOJIb30BAHUs, XPAHCHUS, TPAHCIIOPTUPOBKU M YTHJIM3AIlMU, a TaKke Oe30MacHOCTh Ipolecca
BBITMIOJTHEHUS paOOThI (OKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYalIbHBIA IpEANpPUHUMATENL (Jajiee - YHOJHOMOYEHHAs
OpraHu3alsi WIM YIOJIHOMOYEHHBIH MHIAMBHUIYalbHbI NpeANpUHUMATENb) - OpraHu3alus,
OCYIIECTBIIAOIIAsl ONPEACIICHHYIO IEATEIbHOCTh, WIM OPraHM3alvs, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoii deaepannn u3roroBureneM (IpoAaBLOM), B TOM YHCI€ HHOCTPAHHBIM U3TrOTOBUTENIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIIOJIHAIOIINE OIpe/ieieHHbIe (YHKIIMM HAa OCHOBAaHUHU JIOTOBOpA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha IPUHATHE U YIOBJIETBOPEHHE TpeOOBaHUN
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJEXallero KadecTBa, JIMOO WHAMBHUIYaJIbHBIN
IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBINA Ha TeppuTopun Poccuiickoit denepanuu, BITOIHAOMNN
ornpezeNieHHble (PYHKIIMM Ha OCHOBAaHMM JI0TOBOpPA C M3rOTOBUTENEM (IIPOJABLIOM), B TOM YHCIIE C
MHOCTPAaHHBIM MU3rOTOBUTENEM (MHOCTPAHHBIM MTPOAABLIOM), M YIOJIHOMOYEHHBIH UM Ha MPUHATHE U
yIIOBJIETBOPEHHE TpeOOBaHUM MOTpeOuTENel B OTHOILIEHWM TOBapa HEHaJJIeXkalllero KayecTBa; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alys HE3aBUCUMO OT  OpPraHU3alMOHHO-TIPABOBOW  (oOpMBI WK
WHAVBUAYAJIBHBIN MPEINPUHAMATEND, OCYLIECTBIIIOIIAE UMIIOPT TOBapa sl €ro MOCIeNyOLIeH
peanuzauuu Ha Tepputopun Poccuiickoit denepaunu; (B pea. @enepanbHoro 3akoHa ot 21.12.2004
N 171-$3)

BJajeNiel] arperaropa uHpopmManMu O ToBapax (yciuyrax) (manee - Biajeliel] arperaropa) -
OpraHM3alysl HE3aBUCHUMO OT OPraHM3allMOHHO-TIPAaBOBOM (OpMbI JMOO HWHAWBUYaJIbHBIN
IpEIIPUHUMATENb, KOTOPBIE  SIBIISIFOTCSL  BIQAENbLAMHU  [POTPaMMbl  JUISL  DJIEKTPOHHBIX
BBIYMCIUTENbHBIX MaliuH u (WIKd) BiajaeibllaMd  caiiTa W (WiW) CTpaHUIBI caiWTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ ceT  "MHTepHeT" W  KOTOpbIe MpPEJOCTaBIISIOT
NOTPEOUTENI0 B OTHOLIEHUU OINPEAEIEHHOro ToBapa (YCIYrH) BO3MOXHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C NPEUIOKEHUEM TpoAaBla (MCIOJHMUTENS) O 3aKIOYEHMHM  JI0rOBOpa
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KYIUTU-TIPOZIQXKH TOBapa (AOroBOpa BO3ME3JHOTO OKa3aHHWS YCIYT), 3aKIIOYHTh C MPOAABIIOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUTU-TIPOJAXH (JIOrOBOP BO3ME3JHOTO OKa3aHUsl YCIYT), a TakxKe
MIPOM3BECTH TMPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyrd) MyTeM HAJIMYHBIX PacyeTOB
b0 TepeBoda JIEHEKHBIX CPEACTB BIAJCIbIy arperatopa B paMKaxX MPUMEHIEMBIX (Gopm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHHM C IYHKTOM 3 cratbu 16.1 HacTtosmero 3akoHa u
®enepanbubiM 3aKk0HOM OT 27 utoHs 2011 royga N 161-®3 "O HanmoHaJIbHOM IJIATEXKHOM cucTeme'.
(B pen. DepepanbHbix 3aKk0HOB OT 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00J1aCTH 3aAIIMThI
npas norpeoduTesie

1. OtHomeHus B 0OJIACTH 3aIUTHI MpaB MOTpeOUTeNel peryaupyrorcs ['paxaaHCKUM KOIEKCOM
Poccuiickoii ®exneparnuu, HACTOSIIIMM 3aKOHOM, IPYrMMH (elnepalbHbIMH 3aKOHaMH (Janee -
3aKOHBI) U NMPUHUMAEMBIMUA B COOTBETCTBUM C HUMH WHBIMH HOPMATHBHBIMH MPABOBBIMH aKTaMU
Poccuiickoit ®eneparuu. (B pea. Peaepanbaoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®exepanvu HE BIpaBe MNopydarb (eaepaibHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIINe HOPMBI O 3all[UTE MPaB MOTpeOUTENeH.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe W3AaBaTh JUIsl MOTPEOUTENsT M IMPOJaBILA
(M3roTOBUTENISA,  WCIOIHUTENS, YINOJHOMOYEHHOM  OpraHu3alid WM  YIOJIHOMOYEHHOIO
WHAUBUAYAILHOTO MIpeANpUHUMATENS, UMIIOPTEpa, Biaeiblla arperaropa) nmpaBuia, o0s3aTeIbHbIe
MIPU 3aKJIIOYCHUH M UCIOJHEHUU ITYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3ZHUYHOW KYILIU-TIPOJAXKH,
SHEProcHa0KeHHsI, JOTOBOPOB O BBHIMOJIHEHUH PaboT U 00 okazaHuH ycnyr). (B pen. PenepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao3arr - Yrparun cuiny. (B pen. @eaepanpHoro 3akona o 18.07.2011 N 242-D3)

Crares 2. MexkayHapoanbie 10roBopbl Poccuiickoit @enepanuu

1. Ecnium mexayHapoaHbiM noroBopom Poccuiickoit denepaniid yCTaHOBJIEHBI MHBIE IIPAaBHIIA O
3alIUTe NpaB MOTpeOuTenei, uYeM Te, KOTOpble TMPEAYCMOTPEHBbl HACTOSIIUM 3aKOHOM,
INPUMEHSIIOTCS TpaBUjia MEXKIYyHapOJHOro orosopa. (B pea. @exaepanbHoro 3akoHa ot 08.12.2020
N 429-®3)

2. PemeHus MEXrocymapCTBEHHBIX OpPraHOB, NPHHATHIE HA OCHOBAHHWH  ITOJIOKCHHIMA
MEXIYHApOAHBIX J10TOBOpoB Poccuiickoit denepanuu B WX HCTOJIKOBAHHH, MPOTHBOPEYAIIEM
Konctutymmu Poccuiickoit denepannu, He moajexar ucnoiHeHuto B Poccuiickoit denepannm.
Takoe mnpoTHBOpEYHE MOXKET OBITh YCTAHOBJICHO B TMOPSJKE, OMpeneiIeHHOM (eaepaabHbIM
KOHCTHTYIIMOHHBIM 3aK0HOM. (B pen. PenepanbHoro 3akona ot 08.12.2020 N 429-D3)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
NpaB norpeoduTesie

1. IlpaBo moTpebuTeneit Ha MpoCBeIIeHne B 00JACTH 3alUTHI paB MOTpeduTeNnel odecneunBaeTcs
MOCPEJCTBOM BKJIIOYEHHUSI COOTBETCTBYIOIIUX TpeOOBaHUU B (¢enepaibHble TOCYJapCTBEHHbIE
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o0Opa3oBaTelibHble CTaHAAPThl U 00pa30BaTENbHBIE MPOTPAMMBI, a TAKXKe MOCPEICTBOM OpPraHU3aluu
cuctembl nHpOpMaMK MOTpeduTeNel 00 X MpaBax U 0 HEOOXOAUMBIX JICHCTBUSAX IO 3aAIIUTE ITUX
npaB. (B pea. Penepanbubix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nensx peanmuszanuu mpaBa NOTpeOWTeNe Ha MPOCBEUICHHE B OO0JACTH 3aIlIMTHl IIPaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO HAa30pa OCYIIECTBISICT ()OPMUPOBAHME U BEICHHE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYAapCTBEHHOTO HH(OPMALIMOHHOTO pecypca B 00JIaCTH 3allUThI
paB MOTpeOUTENCH, KauecTBa U OE30MACHOCTH TOBAPOB (padoT, yCIayr) B MOPSIKE, YCTAHOBICHHOM
[IpaButensctBOoM Poccuiickoit ®denepamuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crartba 4. KauecTBO TOBapa (padoThl, yCJayru)

1. IlpomaBen (WCTONMHUTETH) 00s3aH TEpeaTh MOTPEOUTEN0 TOBAP (BHIMOIHUTH PadOTy, OKa3aTh
YCIIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu OTCyTCTBMM B JOTOBOpE YCIOBHI O KadecTBe ToBapa (paboThl, YCIyTH) MpOAaBell
(ucrioHUTENH) 00s13aH TIepenaTh MOTPEOUTENIO TOBap (BBIMIOJHUTH PAadOTY, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMbIM TPEOOBAHUSAM M MPUTOIHBIN JUIS IIEICH, UTsI KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCIONb3yercs. (B pen. denepanbHOro 3aKoHA OT
25.10.2007 N 234-D3)

3. Ecnu nmpopasern; (MCIOJIHUTEIb) MPHU 3aKIIOYEHUU JIOTOBOpa OBLI IMOCTaBJIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LEJSIX TPpUoOpeTeH s ToBapa (BBIIOIHEHUST Pa0O0ThI, OKa3aHHsI YCIYTH),
npojaser] (MCIONHHUTENh) O0sA3aH TepeAarh MOTPeOUTEeNnto ToBap (BBIMOJHUTH PabOTy, OKaszarh
YCIYTY), IPUTOIHBIN JIJISl HCIIOJIb30BAaHHS B COOTBETCTBUH C ATHMH IICIISIMH.

4. Ilpu nponaxke ToBapa 1mo odpasiyy u (HiIM) ONMUCAHHUIO TIPOJIaBel] 00sI3aH NepeIaTh MOTPEOUTEIIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMTUCAHUIO.

4.1. Tlpu mnpomaxe OTHENbHBIX BHUAOB TEXHMYECKH CJIOXHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTAHOBJICHHBIMHA IIpOorpaMmMamMu JJIsd OSJICKTPOHHLIX BBIYHUCIUTCIIBHBIX MAallWH HOTpC6I/IT€J'IIO
o0ecreynBaeTcsi BO3SMOXKHOCTb HCIOJIb30BaTh OTJIEJIbHBIE BU/BI TEXHUYECKHU CIIOKHBIX TOBApOB C
nNpeaABapUTCIIbHO YCTAHOBJICHHBIMU MpOorpaMMaMHu JJIA SJICKTPOHHBIX BBIYMCIWTCIIBHBIX MAlIWH,
CTpaHaMHM MPOUCXOXKJIEHHs KOTOPBIX sABIs0TCS Poccuiickas @eneparus nin Ipyrue rocynapersa -
yieHbl EBpa3wiickoro HSKOHOMHYECKOTO coto3a. [lepedeHb OTHENBHBIX BHAOB YKa3aHHBIX
TEXHUYECKHU CIIOKHBIX TOBapoOB, IMOPAIOK COCTaBICHUS M BEIEHHUsS IEpeyHs Mporpamm JUis
SJICKTPOHHBIX  BBIYUCIUTCIIBHBIX MAIOWH, CTpaHaMU TIIPOHUCXOKACHUSA KOTOPBIX  ABJIAIOTCA
Poccuiickas denepanus nim Apyrue rocyapersa - wieHsl EBpa3niickoro 5KOHOMHYECKOro COr03a 1
KOTOPBIC OOJIKHBI OLITH OpeaABapUTCIIBHO YCTAHOBJICHBI, W TIOPAOOK HX HpeI[BapHTeHLHOﬁ
YCTAHOBKH, BKJIIOYas TpeOOBaHUS K (PYHKUMOHHMPOBaHHIO, ompenenstorcs IIpaBurenscTBoM
Poccuiickoit ®enepanuu. (B pen. PenepanpbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpenBapuTENIbHO YCTAHOBIIEHHBIE IIPOTPaMMBbl JUISL AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIWH,
UCTIOJIb3yeMble MOTPEOUTENIEM Ha OTIENIbHBIX BUAX TEXHUYECKH CIIOKHBIX TOBApOB JUISL AOCTYMA K
nH(popMmanuu Ha caiWTax B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn "MHTEepHeT", MOKHBI
o0ecreynBaTh BO3MOYKHOCTh HCIOJb30BaHUS 0€3 JOMOJIHUTENIBHBIX HACTPOEK (MO YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM IPOUCXOXKIECHUS KOTOpoH sBisiercst Poccuiickas Penepanus wim
JIpyrue rocyaapcersa - 4wieHbl EBpa3uiicKOro S)KOHOMUYECKOTO COK03a, B MOPSIKE, YCTAHOBIEHHOM
[TpaButensctBOM Poccuiickoit ®enepanuu. TpeboBaHus K yKa3aHHOM MOMCKOBOM CHCTEME H
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MOPSIZIOK €€ ompeaeNieHus ycraHaBnuBaioTcs [IpaBurensctBoM Poccmiickoit deneparnuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpenBapuTenbHO YCTAaHOBJEHHBIE MPOrpaMMBbl ISl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAILKH,
UCIOJIb3YEMbIE MTOTPEOUTENEM Ha OTIENIbHBIX BUJIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JIOJKHBI B TOM
YUCJIE BKJIIOYATH MIPOTPAMMY JUIS 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAILIMH, KOTOPas IMpeIHa3HAYCHA
JUISL TIOUCKA, TPOCMOTpa ¥ IPUOOpPETEHHS MPOTrpamMM JJIsl HJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIUH,
MPUMEHSIEMBIX MMOTPEOUTENSIMHU C UCTIOIH30BAHUEM TEXHUYCCKU CIIOKHBIX TOBAPOB (J1ajiee - eIUHbII
MarasuH HOPUIOKEHUH), U (YHKIIMOHUPOBAHUE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX
MIPUHIIAIIOB, YTBEPKIaeMbIX (heepaabHbIM OPraHOM HMCIIOJIHUTEIBHON BIACTH, OCYIICCTBIISIOIINM
GbyHKIIMM 1O BBIPaOOTKE M peain3alli T'OCYJapCTBEHHON IMOJUTUKU UM HOPMATHUBHO-IIPABOBOMY
perynupoBaHui0 B cdepe MHGOPMAIMOHHBIX TeXHONoTHi. DenepalbHblii OpraH UCIOTHUTEIBHOM
BJIACTH, OCYUIECTBIIAIOMNN (PYHKIMU MO BRIPAOOTKE U pealu3alliy roCcyIapCTBEHHON MOJUTUKHA U
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAaHHIO B cdepe HHPOPMANMOHHBIX TEXHOJOTHH, TaKXKe
YTBEPK/IA€T MEPEUEHb MPOrpaMM Jig JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAllMH, Pa3MEIIaeMbIX B
€IMHOM MarasvHe NpUIOKEHHH B oOs3arenbHOM mnopsake. (B pea. denepalbHOrO 3aKkoHa OT
14.07.2022 N 266-D3)

5. Eciin 3ak0HaMy WM B YCTAHOBJIEHHOM MMM IOPSAJIKE IIPEAYCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (paborte, ycmyre), mpojaBell (MCHOTHUTENb) 00s3aH MepeAaTbh MOTPEeOUTEN0 TOBap
(BBIIIOJIHUTH  pabOTy, OKa3aTb YCIYry), COOTBETCTBYIOIIMHM JTHUM TpeOOBaHUSAM. (B pen.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

Cratba S. I[IpaBa 1 00513aHHOCTH U3TOTOBUTE/IA (MCIIOJIHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIY:KObI, CPOKA T'OHOCTH
TOBapa (padoThl), a TaKKe rAPaHTHUHOI0 CPOKA Ha ToBap (padory)

1. Ha ToBap (pabotry), TpenHa3HAYCHHBIM HJIs1 JUIMTEIBHOTO MCIOJb30BaHUs, W3TOTOBUTEINb
(MCTIOJTHUTEb) BIPABE YCTaHABIMBATH CPOK CIIY)KOBI - IEpUOJI, B TEUEHHE KOTOPOTO U3rOTOBUTEINb
(ucrionHuTENBL) 00s3yeTcss oOecreurBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BaHMS TOBapa
(pa®oTbI) MO Ha3HAYEHUIO M HECTU OTBETCTBEHHOCTD 3 CYILECTBEHHBIE HEJJOCTATKH, HA OCHOBAaHUU

nyHkTa 6 cratb 19 u nyHkTa 6 crathu 29 Hacrosmero 3akoHa. (B pen. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

2. WsrortoButenb (MCHOJHUTENb) O00s3aH yCTaHABIMBATb CPOK CIYXKObl ToBapa (paOoTbl)
JUTUTEIIFHOTO TIOJIb30BaHMS, B TOM YHUCIIE KOMIUICKTYIONIMX U3JENUi (IeTajeid, y3JI0B, arperaTtos),
KOTOpbIE 10 HMCTEUEHHH ONPEAETICHHOr0 IMepHosa MOTYT MpPEICTaBIATh OMACHOCTb Ul KHU3HH,
3I0pOBBSI TIOTPEOUTEINSI, TPUYMHATH BpPEA €ro HMMYIIECTBY WM OKpYyXKaromeid cpene. (B penl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpox cinyxObl TOBapa (pabOThl) MOXET HCUUCTATHCA CAMHHUIIAMH BPEMEHH, a TAKXKE WHBIMU
eANHHUIIAMUA W3MEpeHUus (KUIOMETpaMu, METpaMU W MPOYUMHU €IUHUIIAMU U3MEPEHHs] MCXOIs U3
(GYHKIIMOHATBFHOTO Ha3HAUYeHUsI ToBapa (pe3yibrarta paboThl)). (B pen. deaepanbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPrOMEPHO-KOCMETUYECKUE TOBAphl, MEJUKAMEHTHI, TOBapbl OBITOBOM
XUMHUH ¥ MHBIE 1T0JI00HBIE TOBAphl (paOOThl) U3TOTOBUTENb (MCIOJHUTENb) 00s3aH yCTaHABIUBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCs HENPUTOJHBIM JUIS
UCIIOIB30BaHUs 110 Ha3HaYeHut0. (B pea. Deaepanbaoro 3akoHa ot 21.12.2004 N 171-D3)
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5. Ilpomaxa ToBapa (BBIMOJHEHHWE PAOOTHI) IO WCTEYCHUH YCTAHOBJIECHHOTO CpPOKa TOJIHOCTH, a
Tak)Ke ToBapa (BBIOJIHEHUE PA0OTHI), HA KOTOPBIHA TOJKEH OBITh YCTAaHOBIIEH CPOK TOJHOCTH, HO OH
HE YCTaHOBIIEH, 3anpemniactes. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

6. UsroroBurens (MCIOJHUTEN) BIPaBe yCTaHABIMBAThL HAa TOBAp (pabOTy) rapaHTHHHBIN CPOK -
NepUo/JI, B TCYCHUE KOTOPOIO B Cliydae OOHApyKeHHUs1 B ToBape (paboTe) HEeAOCTaTKa U3rOTOBUTEIh
(MCTIOJTHHUTENb),  MPOAABEll,  YIIOJIHOMOYEHHAsh  OpraHM3alds WA  yIIOJHOMOYEHHBIN
UHIWBUIYAIBHBIA — TpEANPHUHAMATENb, HUMIOPTEP  O0O0f3aHBl  YIAOBIETBOPUTH  TpPeOOBAHHSA
noTpebuTeNnsi, ycraHoBlIeHHbIe cTaThsiMu 18 m 29 macrosmiero 3akona. (B pex. deaepanbHOro
3ak0oHa oT 21.12.2004 N 171-®3)

N3roToBuTenb BpaBe NPUHATH 005S3aTEIbCTBO B OTHOIICHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTCYCHUH YCTAaHOBIIEHHOTO UM TapaHTHIHOTO CPOKa (JIOTMOTHUTEIHLHOE 00sI13aTENIbCTBO). (B pel.
DdenepanpHOro 3akona or 21.12.2004 N 171-D3)

CogepxaHue JOMOJHUTEIHHOTO  O00S3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JIGUCTBUS  TaKOro
00s13aTeNIbcTBA M TOPSIOK OCYIIECTBICHUS MOTpPeOUTENIeM NpaB IO TAaKOMY O0S3aTeNbCTBY
OIpeNeNIoTCs u3roroBureseM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. llpomaBen BopaBe yCTAaHOBUTb HA TOBAp TapaHTUMHBIM CPOK, €CIIM OH HE YCTaHOBJICH
W3TOTOBUTEJIEM.

[IponaBer BpaBe MPUHSITH 005A3aTEIILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 10
UCTCUYCHUU  TapaHTUHHOTO  CpPOKAa, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeILCTBO).

ConepxaHue JTOMOJHUTENBHOTO 0053aTeNbCTBA MPOAABLA, CPOK AECHCTBUS TAaKOTO 00S3aTENILCTBA
HOPSIOK  OCYILECTBJICHUS TOTpEOUTENeM MpaB IO TakoMy OO0S3aTEIbCTBY ONPEIEIISIOTCS
JIOTOBOPOM MEX]y HoTpedureneM U npojaBuoM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHapy>KEHHBbIC B
TEUEHUE CpPOKa JCHCTBUSA JIOMOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM
nyHKkTa 6 crateu 18 Hacrosimero 3akoHa, a TOCJe OKOHYaHHS CpOKa NEHCTBUS JOMOJHUTEIHHOTO
00si3aTebCTBA - B COOTBETCTBHM C IYHKTOM 5 ctathu 19 Hacrosmero 3akoHa. (B penl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3rOTOBHUTEJIS 00€CIICYUTHh BO3MOKHOCTD
PEMOHTA M TEXHUYECKOTO 00CJIY:KHBAHUS TOBapa

H3rotoButens 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIb30BAHUS TOBAapa B TEUEHHE €ro CpOKa
CIyKObI. J[7Is1 3TOM IeaM HM3TOTOBUTENh OOCECIIEYMBAET PEMOHT M TEXHUYECKOE OOCITYXKHBAHHE
TOBapa, a TaKXKE BBIITYCK W IMMOCTABKY B TOPIrOBBIC U PEMOHTHBIC OpraHu3aliiu B HeO6XOJII/IMI)IX JJIA
PEMOHTa M TEXHHUYECKOTO OOCTYXHMBaHUsS OOBEME M aCCOPTUMEHTE 3allaCHBIX 4YacTed B TCUCHHE
CpoKa MPOM3BOICTBA TOBApa M MOCIIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KOBI TOBapa,
a MPHU OTCYTCTBUHU TaKOTO CPOKA B TEUCHHUE JICCATH JIET CO JHS MEepeauu ToBapa MoTPEOUTEIIO.

Cratbs 7. IIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYITH)
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1. ITorpebuTenp UMeeT MpaBo Ha TO, YTOOKI ToBap (paboTa, yciyra) Ipu OOBIYHBIX YCIOBUSX €TO
UCTIOJIb30BAaHUS, XPAHEHUS, TPAHCTIOPTUPOBKU U YTUIIM3AIMK ObLIT O€3011aCeH I JKU3HU, 37J0POBbS
NoTpeOUTENs, OKpYXKAloUlel cpelbl, a TakkKe HE MNPUYMHSIT BpEl HMMYIIECTBY MOTpPeOUTENs.
TpeboBaHus1, KOTOPbIE JOKHBI 00ECIIeYnBaTh 0€30MaCHOCTh TOBapa (paboThl, YCIYTH) IS )KU3HU
U 37I0pOBbsl MOTPEOUTENs, OKpY)KaloLel cpeibl, a TakKe MpeJoTBpalleHHe NPUYUHEHHS Bpeaa
UMYIIECTBY TOTPEOUTENs, SBISAIOTCS OOS3aTENbHBIMU M YCTAHABIMBAIOTCA 3aKOHOM WM B
yCTaHOBICHHOM MM Topsijike. (B pea. deaepanbuoro 3akona ot 17.12.99 N 212-D3)

2. WsroroButens (MCIOJHHUTENb) 00s13aH 0OecieunBaTh OE30IaCHOCTh ToBapa (paboThl) B TCUCHHE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MIIM CPOKa TOJTHOCTH TOBapa (padoThr).

Ecnu B cOOTBETCTBUM € YHKTOM | cTaThy 5 HACTOSIIETO 3aKOHA M3TOTOBHUTEND (HCIIONHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpoK CIy:KObI, OH 00s13aH 00eCIIeUnTh OE30MaCHOCTh TOBapa (PadoThl)
B TEUCHUE JICCSITH JICT CO JIHS Tepeiadu ToBapa (paboThl) MOTpeOUTEIto.

Bpen, npUYMHEHHBIN )KU3HU, 3[JOPOBBIO0 HIIH UMYIIECTBY MOTPEOUTENS BCICICTBIE HEOOECTICUCHUS
Oe3zonmacHOCTH ToBapa (palOoThl), MOMJCKHUT BO3MEUICHHUIO B COOTBETCTBUM CO CcTaThed 14
HACTOSAIIETO 3aKOHa.

3. Ecmm s 6e30macHOCTH  MCIIONIb30BaHMsI ToBapa (paboOThl, YCIYrH), €ro XpaHEHHs,
TPAaHCHOPTUPOBKM M YTUIM3ALMU HE0O0XOAMMO cOOJI0AaTh CHelMalbHble IpaBuia (nanee -
IIpaBWja), W3rOTOBUTENb (UCHOJIHUTENL) O00s3aH YyKa3aTb ASTH IpaBWjia B CONPOBOAMTEILHOU
JOKYMEHTaluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKHUPOBKOM WM HMHBIM CIIOCOOOM, a
mpojiaBel] (MCIOIHUTEINb) 00s13aH JOBECTH 3TH MPABUJIA O CBEICHUS MOTPEOUTEIS.

4. Ecniu Ha ToBaphel (paboThI, YCIYrH) 3aKOHOM HWJIM B YCTAHOBJIIEHHOM MM TOPSIJIKE YCTaHOBJICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecreuynBarolie UuX O€30MacHOCTh Uil  KU3HHU, 3J0POBbA
NOTpeOUTENs, OKpYy)Kalollell cpeabl M MPEeAOoTBpAllleHHe NPUYUMHEHHS BpeJa HMYIIECTBY
noTpeduTensi, COOTBETCTBUE TOBAapoB (paboT, YCIYyr) yKa3aHHBIM TPEOOBaHUSAM TOJUICKUT
00s3aTeIbHOMY TOJTBEPKICHUIO B MOPSAIKE, MPEIyCMOTPEHHOM 3aKOHOM U HMHBIMHU NPAaBOBBIMU
aktamu. (B pen. OeaepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpomaka ToBapa (BBIMOJHEHHE pabOTHI, OKa3aHHWE YCJIYrd), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHpopmanuu o6 00s83aTeIbHOM MOJITBEPKIECHUU €ro
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hacrosmieil crateu. (B pea. deaepanbHOro
3aKkoHa oT 17.12.99 N 212-®3)

4.1. He nomyckaercs mnpoaaxka ToBapa, B TOM 4YHCIE MMIIOPTHOIO TOBapa, COJEPIKAIIEro
MH(pOpMalLIMIO, 32 PaclpoCTpaHEHHE KOTOPOU MpeayCMOTpEHa aIMUHUCTPAaTUBHAs WJIN YrOJOBHas
OTBETCTBEHHOCTb. (B pea. PenepanpHoro 3akona ot 05.12.2022 N 478-D3)

5. Ecam ycraHoBiI€HO, YTO TMpH COOJIOJEHUMM NOTPEOUTEIEM YCTAaHOBJIEHHBIX MPaBHII
UCTIOJIb30BaHUs, XPAaHEHUs WM TPaHCIOPTHUPOBKU ToBapa (paOOThl) OH MPUYMHSAET WIM MOXKET
NPUYMHUTE Bped JKU3HU, 3J0POBBI0O M HMMYIIECTBY TOTPEOUTENS, OKPYXKAIOIIEH Ccpere,
U3rOTOBUTENb  (MCIOJHUTENb, TpOJaBel]) o00s3aH  HE3aMEIUTENIbHO  MPHOCTAHOBUTH €TI0
MIPOU3BOJICTBO (peanu3alyio) 10 YCTpaHEHUsI MPUYUH Bpea, a B HEOOXOAUMBIX CIydasx MPUHATH
MEpHI [0 U3BATHIO €0 U3 000POTa U OT3BIBY OT MOTpeOuTeENs (MoTpeduTenei).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINb (MCIIOJHUTENb) 0053aH CHATH TaKou
ToBap (pabotry, yciyry) ¢ mpou3BojacTBa. [Ipyu HEBBIMOJHEHWHM W3TOTOBHUTENEM (HCIIOTHHUTEIIEM)
3TOM 005A3aHHOCTH YHNOJHOMOYEHHBIN (enepaiabHblii OpraH UCIOJHUTENbHOW BJIACTU MPUHUMAET
MepBbI 10 OT3bIBY TaKOro ToBapa (paboThl, yCIYru) ¢ BHYTPEHHETO phIHKA U (WJIK) OT MOTpeOuTeNs
WIM ToTpebuTenel B MOpsJIKe, YCTAHOBIEHHOM 3aKoHoJarenbcTBOM Poccuiickoit denepanyu. (B
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pen. ®enepanbHbix 3aKoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUUMHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paboTbl, YCIYTrH), MOAJEKAT
BO3MEIICHHUIO H3TrOTOBUTEIIEM (UCIIOJIHUTEIEM) B TIOJTHOM 00beMe.

6. ITyukt yrpatun cuiy. (B pex. deaepanbroro 3akona ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHMTeJIE, IPOAABIE) M 0 TOBapax (padorax, ycjayrax)

1. IToTpeduTens BnpaBe MoTpeOOBATh MPEIOCTABICHUS HEOOXOANMON U TOCTOBEPHON MHPOPMAIHN
00 m3rotoBuTene (MCIOJHUTENE, MPOAABLE), PeXKUME €ro paboThl M pealu3yeMbIX UM TOBapax
(paborax, ycimyrax).

2. Yka3zaHHas B NyHKTe | Hacrosmieil crarbu MH(OpManus B HAIVBIIHOW M JOCTYIHOW ¢opme
JIOBOJUTCS 1O CBEACHUS OTpeOUTEIeN IpU 3aKIIOYEHUH JJOTOBOPOB KYIUIM-TIPOJAXKH U TOTOBOPOB
O BBINOJHEHUH pPaboT (OKa3aHUM YCIyr) crnoco0aMu, MPUHATBIMA B OTHEIBHBIX cdepax
o0CIyXUBaHUSI TOTpeOuTENeld, Ha pPYCCKOM S3bIKE, a JIONOJHUTEIbHO, II0 YCMOTPEHUIO
M3TOTOBUTENS (MCIONHUTENS, MPOJAaBIa), HA TOCYAApCTBEHHBIX S3bIKaX CyOBeKTOB Poccuiickoii
®denepanyy U poAHBIX A3bIKaxX Hapo1oB Pocculickor Penepanyu.

3. YnosHOMOUYEHHAsI OpraHu3alys WM YIIOJIHOMOYCHHBIA HHIMBHUIYaIbHBIN MPEIIPUHIMATENb 110
TpeOOBaHUIO TOTPeOUTENsT O00sS3aHBI MPEIOCTABUTH TMOATBEP)KICHUE CBOUX IOJIHOMOYHH,
BBITCKAIONIMX W3 3aKJIFYEHHOIO HMH JIOrOBOpa C HW3roToBHTENeM (IIpoaaBimoM). (B pei.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarps 9. UHpopmanus 00 usrorosureJie (UCIOJHUTEIE, IPOAABILE,

BJIaJleJIble arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-D3)

1. M3rotoBuTenb (MCTIOIHUTEND, MPOJIABEI) 00s13aH JOBECTH JI0 CBEACHUS MOTpeOuTENsT (PUpMEHHOE
HaMMEHOBaHWEe (HAMMEHOBAHWE) CBOEH OpraHW3allMi, MECTO €€ HaXOXKICHHUS (aapec) U PexHM ee
pabotel. [IponaBern (MCIONHUTENL) pa3MElIaeT yKa3aHHYI0 WH(QOPMAIMIO Ha BbIBECKE. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOJAaBell) - HWHAMBHIYAIbHbIM MpeInpuHUMATENb - JO0JDKEH
MPEIOCTaBUTh MOTPEOUTEN0 MHMOPMALMIO O TOCYAApCTBEHHOW pErucTpalii U HauMEHOBaHHUU
3aperucTpUPOBABIIETO €TI0 OPraHa.

WzroroButensb (mpojasel]) 0o0si3aH JOBECTH A0 CBEACHHS MOTpeOuTeNns pupMeHHOE HaMMEHOBAHHE
(HaMMEHOBAHWE), MECTO HAXOXXJICHUS (aapec) W pexuM padOThl YIMOJIHOMOYEHHOW OpraHU3aAINH
WM YIOJHOMOYEHHOTO HMHJWBHUAYaJIbHOTO IpeanpuHumarend. (B pen. denepasbHOrO 3aKOHa OT
29.07.2018 N 250-®3)

1.1. YonHOMO4YEHHasi OpraHU3aIus Wik YIOJIHOMOYSHHBIH WHINBUAYAIBHBIN MIPEAIPUHIMATEIH B
ciydyae oOparieHus moTpeOuTens o0s3aHbl JIOBECTH N0 €ro cBeaeHus uHpopmanuoo o cebe u
usroroputene (mpojaaniie) (pupMeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXICHUS
(ampec), pexuM palbOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3alluCH O CO3JaHHUH
IOPUANYECKOTO  JNuIa, (aMWiInio, UWMs, OT4eCTBO (€CIM HUMeeTcs), TOCYydapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEP 3alUCU O TOCYAaPCTBEHHOM perucTpaiuuu (pu3nueckoro jJuia B Ka4ecTBe
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WHAMBUAYAILHOTO MpEINpUHUMATEN). YIIOJIHOMOYEHHAs] OpraHu3alusl WKW YIOJTHOMOYEHHBIH
WHVBUIYAIILHBIN MIPEANPUHUMATENh BIIPABE JOBECTHU JI0 CBENIEHUS MOTpeduTeneid nHpOopMaIlnio o
cebe mocpesICTBOM ee pa3MElICHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cet "UHTeprer", mHpOpMaIuio 06 u3rotopurene (MPOaaBIie) MOCPEACTBOM pa3MEIICHHS Ha CBOEM
caiite B MH()pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOM ceTH "MHTEpHET" CChIIKM Ha CTpaHUIly caiiTa
U3roToBUTENS (MpoAaBma) B WH(OPMAMOHHO-TEICKOMMYHUKAIMOHHONW cetn "HHTepHer",
coaepxanyro wHpopmamnuo 00 wu3roroButene (mpoxaasie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bmagenen arperatopa o0si3aH JIOBECTH IO CBEJIEHUs MOTpedOuTenedt mHpopMmaiuio o cebe u
nponaBne (ucronHuTeNne) (PpuUpMEHHOE HaWMMEHOBaHHE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(agpec), pexxuMm paboTBl, TOCYJAPCTBEHHBIN PETHCTPALIMOHHBI HOMEp 3aliCH O CO3JaHUU
IOPUAMYECKOTO  Juia, GaMuwinio, UM, OT4EeCTBO (€ciIM HMMeeTcs), TroCyAapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O TOCYJAPCTBEHHON pErucTpaniy (GU3NIECKOro JIMIA B KaueCTBe
WHAUBUAYAILHOTO MpeANpUHUMATENs), a Takke 00 HMEIoIUXCS HM3MEHEHHSX B YyKa3aHHOM
uHpopmanuu. Bnanenen arperatopa 10BOAUT A0 CBEIAEHUS moTpeduTenei nHpopmaunuoo o cede u
npojaBie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MEIIeHUs] Ha CBOUX caiiTe U (WJIM) CTpaHUIlE caifTa B
uH(pOpMaIMOHHO-TeIEKOMMYHUKalIMoHHOW cetu  "Uutepuer". WuHdopmanuio o0 mpojaBie
(ucmonHMTENE) BIAJAENEl arperaropa BIpaBe JOBECTU O CBEICHHUS MOTpeOUTeNnel MmocpeacTBOM
pa3MeIneHus Ha CBOMX caiiTe u (WIK) CTpaHMIe caiiTa B MH()OPMAaIMOHHO-TEIIEKOMMYHHKAITHOHHON
ceTu "UnTepuet" CCBUIKH Ha calrt npojaaBlia (ucnosHUTETIA ) B
uH(popManmoHHO-TeIeKOMMYHUKalMoHHo cetu "HMatepuer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IlpomaBen (McCHoOJHUTENb) 00sI3aH MPENOCTaBUTH BIAJENbIy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(OpPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "HMHTepHeT" (Ipu ero Haauyum)
JIOCTOBEPHYIO WH(pOpMAaIHIo 0 cede, YKa3aHHYIO B IyHKTe 1.2 HacTosmied cratbu. B cimydae, ecinu
UMEIOTCS M3MEHEHUs B Takod HMH(pOpMalMH, MpoAaBel (MCHOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero IHS ¢ MOMEHTa BHECEHUS B Hee M3MEHEHHH COOOIIMTH BIAJENbIly arperaropa o0 3THX
U3MEHEHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON CeTH
"Untepuer" (mpu ero Hanmuuuu). Bragenmen arperaropa o0si3aH BHECTH 3TH H3MEHEHHS B
UHPOPMALIMIO O MpoAaBLEe (UCIOIHUTENE) B TEYEHHUE OJHOrO pabouero IHs, €ciau pa3MelleHne
yKa3aHHON MH(OPMAIMU OCYIIECTBISIETCS Ha CaliTe BIaJeiblla arperaropa M (W) e€ro CTpaHUIle
caiita B MH(pOPMAIMOHHO-TEIEKOMMYHUKalMOHHON cetn "MHTepuer". (B pea. PenepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecmu BuA ACSITENBHOCTH, OCYIISCTBISIEMBIH HW3TOTOBUTENIEM (HCIIOJIHUTEIEM, MPOIABIIOM),
MOJJICKUT JHUIEH3UPOBAHUIO U (MIIM) HCIIOTHUTEIh MMEET TOCYAapCTBEHHYIO aKKPEAUTAIHUIO, 0
CBEJICHHMSI ITOTPEOUTEIIS JODKHA OBITh JIOBeJcHa WH(OpPMAIHS O BUJIE JACITSILHOCTA U3TOTOBUTEIIS
(ucmonHUTENS, MPOIABIIA), HOMEpE JTUIEH3UU U (MJIM) HOMEpE CBUAECTENHCTBA O TOCYAAPCTBEHHOM
AKKpeTUTAIlMH, CPOKax JECHCTBUS YKAa3aHHBIX JUICH3WU H (WIM) CBHJIETENBCTBA, a TaKKe
uHpopMaliusg 00 opraHe, BBIAABIIEM YKa3aHHbIE JIMIEH3WIO W (WJIM) CBUIETENBCTBO. (B peEa.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmanus, mperycMOTpeHHas: MyHKTaMu 1 U 2 HacTosIIeH CTaThu, JOKHA OBITH JOBEEHA 10
CBEJICHUS TOTpeOuTEeNeH Takke MpPH OCYIIECTBICHUH TOPTOBJIM, OBITOBOTO W WHBIX BHUOB
o0cyXKMBaHUSI TOTpeOUTENel BO BPEMEHHBIX MOMEIICHHX, Ha sSpMapKax, C JOTKOB U B JPYTUX
CITy4asix, €CIM TOPTOBJIS, OBITOBOE W MHBIC BBl OOCITY)KMBAaHUS TOTPEOUTENCH OCYIIECTBISIOTCS
BHE TIOCTOSTHHOTO MECTa HaXOKJICHUS MPOo/AaBIa (MCTIOTHUTEs).
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Crarps 10. Uadpopmanus o ToBapax (padorax, ycjayrax)

1. M3rotoButenb (MCIOIHUTENb, MPOABEI]) 00s3aH CBOCBPEMEHHO INPEIOCTABIATh MOTPEOUTEIIO
HEOOXOUMYI0 M JOCTOBEPHYIO MH(MOpManuio o ToBapax (paboTax, yciayrax), o0eCHednBarOIIYIO
BO3MOXKHOCTh MX MPAaBHIBHOTO BbIOOpa. [10 oTnenbHbIM BHIaM TOBapoB (paboT, YCIIyT) epeveHb U
crocoObl  jJoBefeHUsT HMH(OpMAIMK 70 TMOTPeOUTENs yCTaHAaBIUBArOTCS [IpaBUTENBCTBOM
Poccuiickoit deneparumu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JOHKHA COJEPIKATh:

HAUMEHOBAHHE TEXHUYECKOTO perjaMeHTa WM HHOE YCTAaHOBIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoii deaepanuu 0 TEXHUYECKOM PETYJIHMPOBAHUU U CBUICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKJICHUU COOTBETCTBUS TOBapa obo3Hauenue; (B pea. DenepanbHoro 3akoHa ot 21.12.2004

N 171-®3)

CBE/IeHUSI 00 OCHOBHBIX MOTPEOMTENbCKMX CBOICTBaX TOBapoB (paboT, ycCiyr), B OTHOLIEHUU
IPOJAYKTOB IHTAaHUSA CBEIEHUS O COCTaBe (B TOM 4KCIE HAWMEHOBAHHE HCIOJIb30BAaHHBIX B
Ipolecce H3rOTOBJIEHUS MPOAYKTOB IHUTaHMsS MHILEBBIX J00aBOK, OMOJIOIMYECKH aKTHBHBIX
n00aBoK, wWHpOpMANMA O HATUYAKM B NPOAYKTaX MUTAHUS KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIMPOBAHHBIX OPraHU3MOB, B Clly4yae, €ClIU COJepKaHHe
YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBiIseT OoJsiee JIEBATHU JECATHIX IPOLIEHTA),
IUILEBOW IIEHHOCTH, Ha3HAUYEHUH, 00 YCIOBUAX NPUMEHEHUS U XPAHEHHs IPOAYKTOB MUTAHUI, O
croco0ax M3roTOBJIEHUS TOTOBBIX OJI0J, Bece (00beMe), 1aTe U MECTE M3rOTOBJICHUS U YIAKOBKU
(pacacoBku) MPOAYKTOB MUTaHMS, a TAKXKE CBEACHUS O MPOTUBOMNOKA3aHUAX Il UX MPUMEHEHUS
npyu OTACNbHBIX 3a0oneBanusx. [lepedenbp ToBapoB (paboT, ycnyr), WHPOpPMAanUs O KOTOPBIX
JOJDKHA COJIepKaTh IPOTHBOIIOKA3aHMUS JUIsl MX IPUMEHEHUs IpPU OTICNIBHBIX 3a00JIeBaHUSAX,
yrBepxknaercs IlpaButensctBom Poccuiickoit ®denepanuu; (B pen. deaepainbHbIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-03)

LIEHY B pyOJIsSIX U yCIOBHS MPUOOpETEHHs TOBApOB (paboT, ycayr), B TOM YKCIIE MPU OIIaTe TOBAPOB
(pabot, ycmyr) uepe3 OIpeleNeHHOe BpeMs Nocie MX NepeAayd (BBIIOJIHEHHUS, OKa3aHMs)
MNOTPEOUTEIIO, TTOJIHYI0 CYMMY, TIOJUIEKAlIyI0 BbIIUIaTe MOTpeOuTeNeM, U rpaduK MOoraieHus STon
cymMmbr; (B pea. Penepanbroro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUIHBINA CPOK, €CIIM OH YCTaHOBIEH; (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuia 1 yciaoBus 3¢ (HEKTUBHOTO U 0€3011aCHOTO UCIOJIB30BaHUS TOBAPOB (PadoT, yCIIyT);

uH(popMalno 00 3HepreTuyeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPHIX TpeOOBaHUE O
HAJIMYMM Takoil uWHGpOpPMAllMK OMNpPEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
SHEpProcOEpeKeHNN U O TOBBIIIEHUH B3Heprerudeckoi sddextuBHocTH; (B pea. denepanmpHOro
3akoHa oT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJTH CPOK TOJTHOCTH TOBapOB (paboT), YyCTAHOBIICHHBIH B COOTBETCTBUHU C HACTOSIIIUM
3aKOHOM, a TaKXKe CBEJCHHUS O HEOOXOIMMBIX ACUCTBUAX MOTPEOUTENs MO MCTEUYCHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX TOCJICICTBHSX MPH HEBBITIOJHEHUN TaKUX JEUCTBHUH, €ClTU TOBaphl (paboThI)
M0 UCTEYEHUHU YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTH JJIsl JKU3HU, 3I0POBbSl U UMYILECTBA
MOTPEOUTENISI WITH CTAHOBSITCS HEMPHUTOAHBIMHU JIJIS1 ICTIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxoXIEHHUs), (UPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIIS
(ucrioHWTENS,  TPOJABIA),  YNOJHOMOYEHHOH  OpraHu3aliil  WIA  YIOJHOMOYEHHOTO
WH/IMBUYaJIbHOTO TpeANpUHUMATENs, UMIopTepa; (B pea. PenepanbHoro 3akoxa ot 25.10.2007 N
234-D3)
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uHpopmaruo 00 00s3aTeNHPHOM TOATBEPXKIECHUU COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B YHKTE 4 cTaThu 7 Hacrosuiero 3akona; (B pea. ®enepanpuoro 3akona ot 17.12.99 N
212-D3)

nH(pOpPMAILIKIO 0 MpaBUIaX MPOAAKU TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiIyr);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpOe OyAeT BBINONHITH PAa0OTy (OKa3bIBaTh YCIYyry), H
uH(GOpPMAIIMIO O HEM, €CIIM 3TO MMEET 3HAa4YeHHEe, UCXOII M3 Xapakrepa paboThl (yciayru); (B pe.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHWe Ha MCIOJb30BaHUE (DOHOTPAMM IPHU OKA3aHWUU PA3BICKATEIBHBIX YCIYT HUCIOIHUTESIMA
MY3bIKaJIbHBIX TIpou3BeaeHuil. (B pea. denepanbaoro 3akona ot 17.12.99 N 212-D3)

Ecimu mpuobOperaemplii moTpeOutenemM ToBap ObUI B YHNOTPEOJIGHWH WIM B HEM YCTPAHSIICS
HEJI0CTAaTOK (HEeIOCTAaTKH ), TOTPEOUTEINIO JOHKHA OBITh IIpeocTaBieHa nHpopMaIus 00 3ToM.

3. Wudopmanus, mpeaycMOTpEeHHAs MYyHKTOM 2 HACTOSIIEW CTaTbH, JOBOJUTCS 10 CBEICHUS
noTpeduTeneil B TEXHUYECKON JOKYMEHTAIlMH, MpUjaraéMod K ToBapaMm (paboram, yciyram), Ha
STUKETKAX, MAPKUPOBKON UM UHBIM CIIOCOOOM, IPUHSTHIM IS OTACIbHBIX BUI0B TOBApOB (pabdor,
yeiyr). Uapopmanmst 06 00s3aTeTbHOM TOTBEPIKICHUU COOTBETCTBUS TOBAPOB IMPEICTABISCTCS B
MOpsAKEe U Crocobamu, KOTOphIE YCTaHOBJIEHBI 3aKoHOAaTelnbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pEryJIMpPOBaHWH, M BKIIOYAaeT B ceOid CBEJCHHA O HOMEpE JIOKyMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro NEHCTBUS U 00 OpraHMU3alliH, €T0 BbIJABIICH.
(B pen. DenepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Ab63arn - Yrparui cuiy. (B pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarbs 11. Pesxkxum padoTsl npoaaBua (MCIOJHUTEIA)

1. Pesxxum paboOTHI TOCYIapCTBEHHBIX, MYHUIIUIIATBLHBIX OpPraHu3aIiii TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCTYXMBaHUSI MOTpEOHUTENEH yCTaHABIUBAETCS IO PEIIEHUI0 COOTBETCTBEHHO OPraHOB
WCIIOJIHUTENIbHOW  BJIacTU  cyObekToB  Poccuiickoit  ®enmepaniuu UM OpPraHOB  MECTHOTO
CaMOYITPaBJICHUS.

2. Pexum paboThl opraHu3aluii, OCYIIECTBISIIOIINX AEITEIbHOCTh B Cepax TOProBoro, ObITOBOrO
U UHBIX BUJOB OOCIYXHBaHUS MOTpeOHUTeNeld U HEe YKa3aHHBIX B MyHKTe | HacTosmeil crateu, a
TaK)K€ MHAMBHUIYaJIbHBIX IPEINPUHUMATENIEH YCTaHABINBAETCS UMU CAMOCTOSITEIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JAOBOAUTCSA /0 CBEJIEHUS MOTpeOuTeNeld M JOJKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPoJAAaBLa, BJAEJbIA arpPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Eciu motpeburtento He MNpeAOCTaBICHA BO3MOXHOCTh HE3aMEUIUTEIBHO TMONYYUTh TPH
3aKJTIOYEHUU JIOTOBOpa MHQopManuio o ToBape (padoTe, yciyre), OH BIpaBe MOTPEOOBATH OT
npojaBia (MCIIOTHUTENSI) BO3MEIIEHUST YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT
3aKITIOYCHUsST JIOTOBOpA, a €CJIM JOTOBOpP 3aKJIIOYEH, B pa3yMHBIH CPOK OTKa3aTbCs OT €ro
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WCIONTHEHHsT W NOTpeboBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAD CYMMbI M BO3MEIICHHUS JIPYTHX
yOBITKOB. (B pex. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOIHEHHSI JOTOBOPA MOTPEOUTENh 00s3aH BO3BPATHTh TOBAp (PE3yNIbTAT padOTHI,
YCIYTH, €CIIH 3TO BO3MOXKHO IO UX XapakTepy) MpoJaBily (UCIONHUTEN0). (B pea. DenepanbHbIX
3aKk0HOB oT 17.12.99 N 212-d3, 01 21.12.2004 N 171-P3)

2. IlpomaBerny (MCHOMHUTENb), HE NPEAOCTABUBIIMKA ITOKYIATEIO IIOJHOW U JIOCTOBEPHOM
uH(popMaluu o ToBape (pabdore, yciyre), HECeT OTBETCTBEHHOCTh, IPEyCMOTPEHHYIO MyHKTaMu 1 -
4 crarpbu 18 wminm nyHKTOM 1 crtathu 29 HacTosmero 3akoHa, 3a HEJAOCTAaTKU ToBapa (paboThl,
yCIIyTH), BO3HUKIIKE IOCIIE €ro Tepefadd MOTPEOUTENI0 BCICACTBUE OTCYTCTBUS Yy HETO TAaKOM
uHopmanuu. (B pen. PenepaapHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmanenen arperaropa, NpeIOCTaBUBIIMKA IOTPEOMTENI0 HEIOCTOBEPHYIO MIIM HEHOJIHYIO
uHpopMmanuio o ToBape (yciayre) HIM TpojaBie (UCIIONHUTENE), HAa OCHOBAaHUM KOTOPOHU
notpeduTeneM ObUl 3aKII0UEH JOrOBOP KYIUIM-IIPOAAXH (JIOrOBOP BO3ME3JAHOIO OKa3aHMs YCIIyT) ¢
IPOJAaBUOM (MCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE IMOTPEOUTEIIO

BCJIE/ICTBUE IIPEIOCTABIICHUS eMy Takoi nHdpopmaruu. (B pen. OenepansHoro 3akoHa ot 29.07.2018
N 250-03)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIAIICHUEM MEXIy BIIAJCIBIEM arperaropa M IpoJaBIOM
(I/ICHOJIHI/ITCJIGM) HJIM HE BBITCKACT U3 CyHICCTBA OTHOIIIEHUN MCXKAY HUMH, OTBCTCTBCHHOCTL 3a
UCIIOJIHEHHUE JIOTOBOPA, 3aKIFOUYEHHOT0 MOTPEOUTENIEM C TTPOAABIIOM (MCIIOJHHUTEIEM) Ha OCHOBAaHUU
MPEAOCTAaBICHHON BIIaJIebIleM arperaropa uH(opManuu o TOBape (yciyre) WM MPOJaaBIE
(McnosHHTEIE), a TAKXKE 3a COOJII0JICHHUE TIPaB MOTPEOUTENCH, HApYILICHHBIX B pe3yabTaTe epeaadn
noTpedutento ToBapa (yCIyrH) HEHAJJIeKallero KadyecTBa M OOMEHa HENpO0BOJILCTBEHHOTO
TOBapa HaJUIC)KAIIEr0 KauyecTBa HAa aHAJIOTMYHBIH TOBap, HECET MpojaBel] (MCIOIHUTEIND). (B peil.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Bnagenen arperatropa He HECeT OTBETCTBEHHOCTb 3@ YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJIEJICTBHE MPEIOCTABICHHS €My HEJJOCTOBEPHON MIIM HEMOJIHON MH(popMaluu o ToBape (ycayre),
B Clly4ae, €CIIM BJaJeliel]l arperaropa He U3MeHseT uHpopManui o ToBape (yciyre),
NPEOCTABIEHHYIO POJABLOM (MCIIOJHUTENIEM) U COJEPKAILYIOCsS B MPEJUIOKEHUU O 3aKITI0UEeHUH
JIOTOBOpPA KYIUIU-TIPOIAXKU (JIOTOBOPa BO3ME3/IHOTO OKa3aHus yciyr). (B pen. deaepanbHOTro 3aKOHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BOpaBe MpenbsBUTH TpeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CYMMBI
NPOM3BEACHHON UM IpeBapUTENIbHON OIuIaThl ToBapa (ycnyru). Bnaznenen arperaropa Bo3Bpamiaet
CyMMY TIOJyY€HHOM WM IIpelBApUTENIbHON oOIUlaThl TOBapa (yclyrM) B TEYEHHE JECSTH
KaJIeHJapHBIX JHEH CO JTHS NpPeIbsBICHUS MOTPEOUTENEM TaKOTO TPeOOBaHUS MPU OJTHOBPEMEHHOM
HAJIMYHMU CIICAYIOIINX YCIIOBHiL: (B pea. PenepanbpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHMH KOTOPOIrO MOTpeOUTeIeM BHECEHa IpeaBapHUTeNbHas OIulaTa Ha
0OAaHKOBCKUI CUET BIJajieNiblla arperaropa, He mepeaaH MoTpeOuTeNto B Cpok (yciyra He oKazaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTPeOUTENs HAMpaBWI MPOJABIly (MCIOTHUTEN0) YyBEeIOMIIEHHE 00 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYIUTH-TIPOAXH (JOTOBOpa BO3ME3IHOTO OKa3aHUS YCIYr) B CBSI3M C HapylIeHHEM
MPOJaBIOM (MCIIOTHHUTENIEM) 00s3aTeNbCTBA MepeaaTh ToBap (0OKa3aTh yCIyry) B YCTaHOBIICHHBIM
cpok. (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeOoBanmeM O BO3BpaTe€ CYMMBbI MpeIBapUTENbHON oImaaTsl ToBapa (yCIIyrH)
noTpeOUTENs HANpaBlsieT BIAACIbIy arperatopa IOATBEP)KICHUE HAMpaBICHUS MPOJABILY
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(MCTIOTHUTENIO) YBEAOMJICHHUS 00 OTKa3e OT HMCIOJIHEHHs JIOTOBOpa KYIUIU-TIPOJaXHu (JoroBopa
BO3ME3IHOT0 OKa3aHus yciyr). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Eciu wHOE HE TMPeayCMOTPEHO YCIOBUSMH IOJIb30BATEIBCKOTO WIJIM WHOTO COTJIANICHHS
NoTpPeOUTENsT ¢ BIAJCIbIIEM arperatopa, yBeJIOMJICHHWE MPOAABIy (MCIIONHUTEN0) 00 OTKa3e OT
WCTIOJTHEHUS JIOTOBOpPa KYIUIH-TIPOJAXXH (IOTOBOpa BO3ME3JHOTO OKa3aHUsS YCIYr) MOXET OBITh
HAIpaBJICHO BJIAJICIIBIly arperaropa, KOTOpbIi 0053aH HANPAaBUTh €ro MPOAABIly (MCIOJTHHUTENIO). (B
pen. denepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B ITyHKTE 2.2 HACTOSAIIEH CTAaThH, BJIaJI€JICI] arperaropa BIpaBe OTKAa3aTh
NOTPEOUTENIO B BO3BpATe CYMMBI MPEABAPUTEIBHOM OIUIaThl TOBapa (yCIyr) MpH MOTYYEHUH OT
pojaBla (UCIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTEIeM ToBapa (0Ka3aHus yCIyru) Npu
YCIOBHM, 4YTO KOIUS TaKOro TOATBEp)KICHHs ObUla HalpaBieHa BIAACIbIEM arperaropa
NOTPEOUTENIO B TEUEHHUE JECITH KaJlCeHAAPHBIX JHEH CO JHSA MOJyYeHUs BIAJENbLIEM arperaropa
TpeOOBaHUS O BO3BpAaTe€ CyMMBbI IIpeABapUTENbHON oIIaThl ToBapa (yciayru). B ciydae Hecornacusg
noTpeduTenss C TPEICTABICHHBIMH BIAJENbIIEM arperatopa J0Ka3aTelbCTBAMHU PHUHSITUS
norpeduTeneM ToBapa (OKa3aHWs YCIyrd) MOTPEOUTENb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOU3BEICHHON MM IMpeIBApUTENILHON OIIaThl ToBapa (yclyrd) B CydeOHOM mopsiake. (B pen.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm mnpuyMHEHWH Bpena KHU3HU, 370POBBI0 W MMYIICCTBY MOTPEOUTENsT BCICICTBUC
HENPEJOCTAaBICHUSI €My IIOJIHOM W JocToBepHOM wuHpopmanmuu o ToBape (pabote, yciyre)
MOTPEOUTENh BIPaBE MOTPEOOBATH BO3MEMIICHHSI TAaKOTO Bpela B TOPSAKE, MPEAYCMOTPEHHOM
ctatbeil 14 Hacrosimero 3akoHa, B TOM YHKCJE IOJHOTO BO3MEIICHHSI YOBITKOB, MPUYMHEHHBIX
IPUPOJHBIM O00BEKTaM, HAXOISAIIMMCS B COOCTBEHHOCTH (BJIaJCHUU) MOTpeOHTeNs. (B pen.
®denepanbpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMOTpeHHH TpeOOBaHUU TMOTPEOUTENST O BO3MEIICHUU YOBITKOB, NPUUYMHEHHBIX
HEI0CTOBEPHOW MJIM HEJOCTATOUHO MOJIHOM nH(popManueit o ToBape (padoTe, yciayre), HEOOX0IUMO
UCXOJUTh U3 MPEANONOKEHHUSI 00 OTCYTCTBUHU Yy OTPEOUTENS CHIEUAIbHBIX MTO3HAHUN O CBOMCTBAaX
U XapaKTepucTHKax ToBapa (palotbl, yciyru). (B pea. deaepanbHoro 3akoHa or 17.12.99 N
212-D3)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpoJaBIa, YIOJHOMOYEHHOH OPraHU3aui WM YIIOJTHOMOYEHHOTO
HHIMBHUAYAJBHOT0 NPeANPUHAMATEIS], IMIIOPTEPA) 3a HAPYILIEHH e
npas norpeoduresieit (B pea. PegepanbHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapymieHHne TpaB MOTPEOUTENEH M3TOTOBUTENH (UCIIOIHUTEND, MTPOJIABEIl, YIIOJTHOMOUYECHHAS
OpraHu3alysl Wi YIOJHOMOYEHHBIH WHIUBUIYAJIbHBIA MpEAIpPUHUMATENb, HUMIOPTEp) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM MJIU JAOTOBOpOM. (B pen. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

2. Ecom wHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, ImoJjiexar
BO3MEILEHHIO B MIOJHOM CyMMe CBEpX HEYCTOMKH (TIE€HHU), YCTAaHOBJIECHHON 3aKOHOM HJIU JJOTOBOPOM.
(B pen. deaepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. VYmnara Heycroiikum (TI€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucrionHMTENS,  TPOJABIA,  YIOJHOMOYEHHYIO  OpPraHM3alMi0  WId  YIOJHOMOYEHHOTO
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MHIUBHIyIbHOTO TIPEIIPUHUMATENS], WMIIOPTEpPa) OT HCHOJNHEHHS BO3JIOKCHHBIX HAa HEro
00s3aTenbCTB B HaType nepen norpeourenem. (B pea. denepanpHoro 3akona ot 21.12.2004 N
171-®3)

4. NzroroBuTenb (MCIIOTHUTEND, ITPOJIABEI], YIIOJHOMOUYCHHAS OpPTaHU3aIUs WM YIIOJTHOMOYCHHBIN
WHAWBUAYAIGHBI [PEANPUHUMATENh, HMIIOPTEP) OCBOOOXMAETCSI OT OTBETCTBEHHOCTH 32
HEHUCIIOJHEHNE 00513aTEILCTB WIIM 3a HEHaJIe)Kalllee MCIOIHEHHE 0053aTeIbCTB, €CIM TOKAXKET, YTO
HEUCTIOJTHEHNE O00513aTeIbCTB WM WX HEHAJJIe)Kallee HCIOJHEHUE MPOU3O0ILIO BCIEACTBHE
HEIPEOIOTMMOM CHJIBI, @ TAaKXE 110 MHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pel.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 ymiare HEYCTOWKH (TICHH), MPEAyCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIEKAT  YIOBJETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM, IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIM MpeArpUHUMATEIEM,
UMIIOPTEPOM) B JOOPOBOIBHOM Topsinke. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-D3, ot
21.12.2004 N 171-®3)

6. Ilpu ymoOBIACTBOpEHHH CYIOM TpeOOBaHHUN MMOTPEOMTENSA, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKUBACT C MH3TOTOBUTCIIA (I/ICHOJIHI/ITeJ'ISI, HpoaaBua, ynOJIHOMO'—IeHHOfI OpFaHI/ISaHI/II/I NN
YIIOJHOMOYEHHOTO HHAMBUAYaTbHOTO MPEANPHHUMATENS, HMIIOpTEpa) 3a HECOOII0JACHUE B
JTOOPOBOJIBLHOM TOPS/IKE YAOBICTBOPEHHS TpeOOBaHMIA MOTpeOUTENIs mTpad B pasMepe MIThACCST
IPOILIEHTOB OT CYMMbI, MPUCYKICHHOW CYJIOM B MOJIb3y morpeburens. (B pen. PemepanbHOro
3ak0Ha oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHueM B 3allUTy IpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OObEIUHEHUS
notrpeduTeneil (MX accolManuu, CO3bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MATHICCST
IPOLIEHTOB CYMMBI B3bICKAHHOIO INTpada MepeducistoTcs YKa3aHHbIM OOBEIMHEHHAM (UX
accolLMalysAM, COK3aM) UM OpraHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYNHEHHBIH BCJIEACTBHE HE0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuyuMHEHHBIH JKU3HU, 3/I0POBBIO WM HMYIIECTBY MOTPEOUTENsT BCIEACTBHE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJIEKUT BO3MEIICHHIO B TTIOJITHOM 00BbEMe.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUINHEHHOTO BCIEACTBUE HEOCTATKOB TOBapa (paboThl,
YCIIYTH), TIPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHONICHUSIX C MPOJIABLIOM (HUCIIOJIHUTEIEM) WIIH HET.

3. Bpen, npuuuHEeHHBIN KU3HHU, 3I0POBBIO HIIM UMYILIECTBY MOTPEOUTENS, TIOIJIEKUT BO3MEIIEHUIO,
€CJIM Bpe]l MPUYMHEH B TCUYCHHE YCTAHOBIIEHHOTO CpPOKa CIYXKOBI WJIM CPOKa TOJHOCTH TOBapa
(paboTsi).

Ecin Ha TOBap (pe3yabTaT pabOTHI) JOKEH OBITH YCTAHOBJICH B COOTBETCTBHH C ITyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHa CPOK CIY)XObl MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJICH, JTHOO
noTpeduTeNIo He Obljla MpeAoCTaBIeHa MOJIHAS U IOCTOBEpHasi HH(OpMaIHs O CPOKE CITY>KObI WIIH
CpOKe TOJTHOCTH, JH00 moTpeduTens He ObUl MPOMH(OPMUPOBAH O HEOOXOJUMBIX ACUCTBHUIX IO
UCTEUCHUN CPOKa CIYXXObI MM CPOKa TOJTHOCTH M BO3MOKHBIX ITOCIIEACTBUSX MPH HEBBITOTHECHUN
yKa3aHHbBIX JeHcTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUH 3TUX CPOKOB MPEICTABISET
OIMaCHOCTh JIJISl J)KU3HU W 37I0POBBS, BPEI TMOJICKUAT BO3MEIICHHIO HE3aBHCHMO OT BPEMEHH €ro
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npuurHeHus. (B pea. PenepanapHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B cooTBeTcTBUU ¢ MyHKTOM 1 cTaTthu 5 HacTosAmero 3akoHa U3rOTOBHUTEINb (MCIIONHHUTEINb) HE
yCTaHOBMJ Ha TOBap (paboTy) CpOK CIyXObl, Bpel MOUICKHT BO3MELICHHIO B CIy4ae €ero
NPUYMHEHUS B TEYCHUE AECSATH JIET CO THS Nepepadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JICHb
nepeaayd yCTaHOBUTh HEBO3MOXKHO, C JaTbl HM3TOTOBJCHHS TOBapa (OKOHYAHHS BBIIOJHEHUS
paboThI).

Bpez[, HpH‘-IHHGHHBIﬁ BCJICACTBUC HCAOCTATKOB TOBApa, MOJJICKHUT BO3SMCUICHUIO IMPOAABIOM HJIN
HU3roTOBUTCIJIEM TOBapa I10 BBI60py IIOTEPIICBUICTO.

Bpez[, HpI/I‘lHHeHHBIﬁ BCJICACTBUC HCIOCTATKOB pa6OTBI HJIN YCIYru, IOJICKHUT BO3MCHICHUIO
HUCITIOJTHUTCIICM.

4. V3rotoBuTelb (MCIOIHUTEINb) HECET OTBETCTBEHHOCTD 32 BpE/l, IPUUYUHEHHBIH JKU3HU, 3J0POBHIO
WIA UMYIIECTBY TMOTPEOUTENsEI B CBA3M C HCIOJB30BAaHHUEM MAaTepUalioB, O0OPYAOBaHMUS,
WHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOAMMBIX AJIsi MPOM3BOACTBA TOBAPOB (BBIMOIHEHUS PAOOT,
OKa3aHUs YCJIYr), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUYECKUX 3HAHUUN
BBISIBUTH MX OCOOBIE CBOMCTBA MJIH HET.

5. H3roTroBuTenb (I/ICHOJ'IHI/ITGJ'IL, nponaBeu) OCBO60)KI[aeTC$I OT OTBCTCTBCHHOCTH, €CJIN JOKaXKCT,
4TO BpCO MNPUYMHCH BCICACTBUC HGHpGOI{OHHMOﬁ CUJIbl WJIM HapYUICHUA HOTp€6I/ITeJIeM
YCTAHOBJICHHBIX IIPpABUJI HCIIOJIB30BAHUA, XPAHCHHUA UK TPAHCIIOPTUPOBKU TOBApa (pa6OTH,

YCIIYTH).

Cratba 15. Komnencauusi MOpajJibHOI0 Bpeaa

MopanpHblid  Bpell, NPUYMHEHHBIH TOTPEOMTENIO BCIEACTBUE HAPYIICHUS H3TOTOBUTEIEM
(ucroHHUTENEM, TPOJABIOM,  YIOJIHOMOYEHHOM  OpraHu3anuedl WiId  yIOJTHOMOYEHHBIM
WHAVBUAYAJIbHBIM IpEANpPUHUMATENIEM, HWMIIOPTEPOM) MpaB NOTPeOUTENs, MPETyCMOTPEHHBIX
3aKOHAMH M NpaBOBbIMU akTaMu Poccuiickoii denepannu, peryiupyomyMy OTHOIIEHHUS B 00JI1aCTH
3allUThl TpaB MOTpeOUTENel, MOMJIECKHUT KOMICHCAIMU MPUYMHUTEIEM Bpeaa MpU HATUYUU €ro
BHUHBI. PasMep KOMIEHCAallMM MOpAJIbHOIO BpENa ONPENEISAETCS CYAOM M HE 3aBHCHUT OT pa3Mmepa
BO3MEIIICHUS] UMYIIECTBEHHOTO Bpena. (B pea. PeaepanbHbiXx 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

KomneHncanys MOpajgbHOTO Bpefia OCYLIECTBIIAETCS HE3aBUCHMO OT BO3MEIECHUS UMYILIECTBEHHOTO
Bpe/ia U IOHECEHHBIX MOTpeOuTeNeM yObITKOB.

Ilonoscenuna cmamou 16 (6 peoaxyuu Pedepanvnozo 3axona om 01.05.2022 N 135-@3),
ycmanagnusaroujie nepeueHb HeOONYCHUMBIX YCII0GUIL 002080DA, YU4EMIAIOUWUX RPABA
nompebéumens, pacnpoCmMpanalOmMca Ha OMHOUIEHUA, 603HUKUIUE U3 PAHee 3aKT1I0UeHHbIX
002060po6 (wacmb 2 cmamou 2 Dedepanvhozo 3axona om 01.05.2022 N 135-@3).

Crartes 16. HegonmycTumbie yCJI0BUSA 10Tr0BOPa, YHIEMJISIIOIIHME MIPaBa
NnoTpeduTe 81, 3aNpeThl U 003aHHOCTH, HAJIAraeMble HA MPOJIABLA
(ucosiHMTEJISA, BJIAJICJIbIA arperaTopa) (B pea. @eaepajabHOro 3aKoHa

ot 01.05.2022 N 135-®3)

1. HenmomycTUMBIMH yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMHU IpaBa MOTpPeOUTENsl, SBISIOTCS
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yCIOBHS, KOTOPbIE HapyIIalOT IPaBUJA, YCTAHOBJICHHBIE MEXAYHAPOJIHBIMU JOTOBOpaMHU
Poccuiickoit denepanunn, HaCTOAUMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMH B COOTBETCTBHH C
HUMM HMHBIMM HOPMAaTHBHBIMHM IPaBOBbIMH akTamu Poccuiickoit Denepanuu, peryaupyromuMu
OTHOWIEHHWsT B OOJIACTH 3allUThl MpaB mnoTpeduteneil. HemomycTumble yCcIoBHS JIOTOBOPA,
YLIEMJISIOLIHE [TPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecin BKIIFOUEHHE B JOTOBOP YCJIOBHM, YIIEMIISIFOIIMX IIpaBa MOTPEOUTEIIS, MOBJICKIO MPHUNHECHUE
YOBITKOB MOTPEOUTEIO, OHU MOJICKAT BO3MEIICHHUIO TTPOJAABIIOM (M3TOTOBHTEIIEM, UCTIOJTHUTEIIEM,
UMIIOPTEPOM, BIIJICNIBIIEM arperaropa) B IIOJIHOM OOBEME B COOTBETCTBHHM CO CcTaTheil 13
HaCTOSIIEro 3aKoHa.

Tpe60BaHHe HOTpe6I/ITeJ'I5I O BO3MCIICHUU Y6BITKOB IMOAJIC)KUT YAOBJIICTBOPCHUIO B TCUCHUC ACCATHU
JHEH CO THS e€ro MMPpCABABICHUSA.

2. K He1omyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENS], OTHOCITCS:

1) ycnoBus, KOTOpbIE MPEAOCTABISIOT MPOIAaBIY (M3TOTOBUTENIO, UCIIOIHUTEINIO, YIIOJIHOMOUYEHHOM
OpPraHu3alMyi WJIH YHOJHOMOYEHHOMY WHIMBUAYAIBHOMY MPEAIPUHUMATEI0, HUMIIOPTEPY,
BJIIQJICTIbIly arperaropa) mpaBo Ha OJHOCTOPOHHMM OTKa3 OT HUCIHOJHEHHs 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE HM3MEHEHHME YCJIOBUM 00s3arenbcTBa (MpenMera, IeHbl, CpOKa U HMHBIX
COTJIACOBAaHHBIX C MOTPEOUTETIEM YCIOBHIl), 32 UCKIIIOUEHUEM CIy4yaeB, €CIH 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM TPaBOBbIM akToM Poccuiickoin ®exaepanuu OpeayCMOTPEHAa BO3MOYKHOCTH
MIPE0CTaBIECHUS IOTOBOPOM TAKOT'O IPABa;

2) yclioBHsl, KOTOPbIE OTPAaHUYMBAIOT MPABO NOTPEOUTENSI HA CBOOOIHBIN BBIOOP TEPPUTOPUATBHON
MOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN NYHKTOM 2 cTaThi 17 HacTosALero 3akoHa;

3) yclnoBusi, KOTOpbIE YCTaHABIMBAIOT MJisd MOTpeOuTens ImrTpadHble CaHKIMM WX HHBIE
00sI3aHHOCTH, TPEMATCTBYIOIINE CBOOOJHON pealu3aluy IpaBa, YCTAHOBICHHOTO CTaThei 32
HACTOSIIIEr0 3aKOHa;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT UJIKX OTPAHUYNBAKOT OTBETCTBCHHOCTDH IIPOJaBIa (I/ISFOTOBI/ITGJ'IH,
HUCITIOJTHUTEIIA, yHOHHOMO‘ICHHOfI opraHu3aivi HWJIKW  YIIOJHOMOYCHHOI'0O HMHAWBUAYAJIbHOI'O
MNpeaAnpruHuMaresd, UMIIOpPTEPa, BIIAACIIbIA arperaTopa) 3a HCUCIIOJHCHHUC WM HCHAIJICKAIICC
HCIOJIHEHHE 00513aTEIBCTB 10 OCHOBAHHAM, HEC MIPEAYCMOTPECHHBIM 3aKOHOM;

5) ycioBus, KOTOpble 00YCIOBIMBAIOT IPUOOPETEHNE OJHUX TOBAPOB (PaboT, yCIIyr) 00s3aTeIbHBIM
NpUOOPETEHNEM HMHBIX TOBapoB (paboT, yCiyr), B TOM 4YHCIIE€ IPEeIycMaTpUBAIOT 00sA3aTelbHOE
3aKJIFOYEHHUE UHBIX JOIOBOPOB, €CIIM HMHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCIOBHUS, KOTOpbIE MPEAyCMATPUBAIOT BBHIMOJIHEHHE JOMOJHUTENBHBIX paboT (OKazaHue
JIOTIOJTHUTEFHBIX YCIIYT) 32 TUIaTy 0€3 MOJIy4eHHs COTJIacus OTPeOuTENs;

7) yCIIOBHsl, KOTOpbIE OrpaHMYMBAIOT YCTAHOBJIEHHOE cTarheidl 16.1 Hacrosiiero 3akoHa IpaBoO
notpedurens Ha BbIOOp croco0a M GopMBI OIIaTEl TOBApOB (padboT, yciyr);

8) ycioBHs, KOTOpBIE COJEpKAT OCHOBAHHUS JOCPOYHOTO PACTOPKEHHS JIOTOBOpA MO TPEOOBAHUIO
npojaBia (MCIONHUTENSI, BIAAENblla arperaropa), He MNPEAYyCMOTPEHHBIC 3aKOHOM WA WHBIM
HOPMAaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusi, KOTOpbIE OTpaHWYMBAIOT IPaBO BBIOOpPa BUAA TPeOOBaHMMA, MPETyCMOTPEHHBIX
nyHkToM 1 crateu 18 u nmyHkTtoMm 1 cratbu 29 Hacrosuiero 3akoHa, KOTOpble MOTYT OBITh
IPEIbABICHBl NPOAABIYY (M3TOTOBHUTENIO, WCIIOJIHUTENO, YIOJIHOMOUYEHHOW OpraHM3ald WIH
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YIIOJITHOMOYEHHOMY HMHIUBUAYAILHOMY TMPEANPHHUMATEIN0, UMIIOPTEPY) MPH TMPOJAKe TOBAPOB
(BBITIOJIHEHUH PAa0OT, OKa3aHUU YCITYT ) HEHAJICKAIIIETO KaueCTBa,;

11) ycnoBus, KOTOpHIE YCTaHABIMBAIOT OOS3aTENbHBIM JOCYACOHBI MOPSAOK PACCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPATO0K HE MPELyCMOTPEH 3aKOHOM,;

12) ycinoBus, KOTOpBIE YCTAHABIMBAIOT Ui MOTPeOUTENsE OOA3aHHOCTh IO JIOKA3bIBAHUIO
OIpPENIeNIEHHBIX O00CTOSTENbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpEOUTENS;

13) ycioBusl, KOTOPBIE OTPAHUYUBAIOT MMOTPEOUTENSI B CPEICTBAX U CIIOCO0AX 3alTUTHI HAPYIIICHHBIX
npas;

14) ycnoBus, KOTOpbIE CTAaBIT yIOBICTBOPEHUE TPEOOBaHMI MOTPEOUTENECH B OTHOIIEHHH TOBAPOB
(pabot, ycmyr) ¢ HeIoCTaTKaMH B 3aBHCUMOCTh OT YCIIOBHI, HE CBSI3aHHBIX C HEJIOCTaTKaMH
TOBapoB (padoT, yciyr);

15) unble ycnoBHA, HapyLIAIOUIUME IpaBUJId, YCTAHOBJIEHHBIE MEXIYHAPOJHBIMH JOTOBOpaMHU
Poccuiickoit denepanuu, HACTOSAIMM 3aKOHOM, 3aKOHAMM M NPUHUMAEMbIMU B COOTBETCTBHUHU C
HUMH MHBIMM HOPMAaTMBHBIMHM IIpaBOBBIMU akTaMu Poccuiickon ®enepanuu, peryinvpyromyuMy
OTHOILIEHMsSI B 00J1aCTH 3aILUTHI IPaB NOTPEOUTEIEH.

3. IlpomaBeny (ucmosiHWUTENbH, BIAACNCI] arperaropa) HE BIPAaBE OTKA3biBaThb B 3aKJIIOYCHHH,
UCIIOJTHEHUH JOTOBOpa, HAMPABICHHOTO Ha MPUOOpPETeHHE OJHHX TOBapoB (paboT, yciyr), Mo
NpUYMHE OTKa3a MOTPEOUTENss B MNPHOOPETEHHHM HHBIX TOBapoB (paboT, ycuyr). YOBITKH,
MpPUYMHEHHBIC MOTPEOUTENI0 BCIEACTBHE HApPYIICHUS €ro IpaBa HAa CBOOOJHBIM BhIOOp TOBapOB
(paboTt, yciyT), BO3MEMIAIOTCS TPOAABIIOM (HCIIOJIHUTEICM, BJIAQJCIBIIEM arperaropa) B IOJTHOM
o0Beme.

3amnperiaercsi yIOBIETBOpeHUE TpeOOBaHUH MOTpeOUTENel B OTHOIIEHUH TOBAPOB (paboT, yclIyr) ¢
HEJI0OCTaTKaMHU CTaBUTh B 3aBHCHUMOCTh OT YCIIOBUM, HE CBSI3aHHBIX C HEIOCTATKaMH TOBAapoB (padoT,

yeIyr).

3ampemiaercss OTKa3 B 3aKJIIOYEHHH JIOTOBOpPAa U BO BHECEHMM H3MEHEHUN B JOTOBOp B Cllydae
NPaBOMEPHOI'O YKa3aHUs MOTpeOHUTEIeM Ha HENOMYCTHMBbIE YCIOBHS JOrOBOpa, YIIEMIISIOLIHNE
npaBa MOTpeOUTENs, B LEISAX HCKIIOYEHMs] Takux ycioBui. [lpu mpeabsiBieHun morpeOuTenem
TpeGoBaHUs 00 UCKIIIOUEHUH U3 JIOTOBOPA HEJIOMYCTUMBIX YCIOBHUH JI0rOBOpa, YIIEMIISIOUINX MIPaBa
noTpeOuTeNs, yKa3aHHOE TPeOOBaHUE MOAJICKUT PACCMOTPEHHIO B TEUEHHUE JECITU JHEH CO THS €ro
OpeabsBICHUS C 00s3aTelbHBIM H3BELICHUEM MOTpeOUTeNs O pe3ylbTaTaX PpacCMOTPEHHs U
IPUHITOM MOTHBUPOBAHHOM PELIECHHUH I10 CYIIECTBY YKa3aHHOIO TPEOOBaHUS.

[IponaBer (McmoJIHUTEND, BIAIETIEI] arperaropa) He BiipaBe 0e3 MOoJyueHUs COTjacusi MoTpeOuTens
BBIMOJIHATh  JONOJIHUTENNbHbIE paboThl (OKa3blBaTh JOMOJHHUTENbHbIE YCIyTH) 3a IUIATy.
[Torpebutens BIpaBe OTKa3aThCsl OT OIJIATBI TAKUX paboT (YCiyr), a €CiiM OHU OIIa4Y€HbI, BIpaBe
noTpedoBaTh OT MpoiaBla (MCIIOIHUTES, BIIaJIeNblia arperaropa) BO3Bpara yIlayeHHOM CyMMBI.

Cornacue moTpeOuTeNs Ha BBIIOJHEHUE JOMOJIHUTENbHBIX paboT (OKa3aHHE AOIMOJIHUTEIbHBIX
ycayr) 3a miuaty odopmisieTcs MpoAaBIOM  (MCIIOJHUTENEM, BIaJelblieM arperatopa) B
NUCbMEHHOU (opMe, ecT MHOE HE MPeaycMOTpeHO 3akoHOM. OOS3aHHOCTH J0Ka3aTh HaM4He
TaKOT'0 COTJIacusi WIIM OOCTOSITENILCTBA, B CHIIY KOTOPOT'O TaKOe corjiacue He TpeOyeTcsi, Bo3Iaraercs
Ha TIpoJIaBIa (MCIIOTHUTEIS, BIIaJIebIa arperaropa).

4. Tlpomamery (WCTOMHWUTENh, BIAJEJEI] arperaTopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTETIO B
3aKJTFOYCHUN, UCTIONHEHUH, U3MEHEHUU WJIM PACTOPKEHUH JOTOBOpa C MOTPEOHUTENEM B CBS3H C



OTKa30M MNOTPEeOUTENs NPEAOCTaBUTh IEPCOHAIbHBIC JAHHBIEC, 32 HCKIIOUEHHEM CIYy4aeB, €ClU
00513aHHOCTh IPEJOCTABIEHUS TaKWX JAHHBIX IPENYCMOTpPEHA 3aKOHOJATENbCTBOM Poccuiickoi
Ddenepanuy UM HENOCPEACTBEHHO CBA3aHA C UCIIOJHEHHEM J0r0BOpa ¢ NOTPEOUTEIEM.

[Tpu npexbsBieHHH MOTPEOUTENEM TPEOOBAHUS O MPEIOCTaBICHUU HH(OpMAIK O KOHKPETHBIX
NPUYMHAX W TMPABOBBIX OCHOBAHUSX, OMPEACISIONINX HEBO3MOXKHOCTH 3aKJIFOUCHUS, WCIIOTHCHUS,
U3MEHCHHS WM PACTOPXKEHUs JOroBopa 0e3 TpeloCTaBICHHS TEPCOHAIBHBIX JaHHBIX, B
NUChMEHHOU ¢dopMme (B TOM yucie B opMe IIEKTPOHHOTO JOKYMEHTA) MPOJAaBell (MCIIOJHUTEb,
BJIAJICIICI] arperaTopa) JOJDKEH MPEeJOCTaBUTh TaKyl WH(MOPMAIMIO B TCUCHHE CEMHU JHEU CO JIHS
MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMS.

[Iponaser (MCTIOHUTENB, BiIaJIENIEl] arperaTopa) mpeaocTapiseT nH(OPMaLIUIO MOTPEOUTENIO B TOM
dbopMe, B KOTOpOH TPEIBSIBICHO TPEeOOBAHHME MOTPEOHTENS O MPEIOCTABICHUU HHQPOPMAIUH O
KOHKPETHBIX NMPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEICISIIONIMX HEBO3MOXKHOCTh 3aKIHOUYECHHUS,
WCIIOJIHEHU S, I3MEHEHHUSI WJIM PACTOPKEHHUS JIOroBopa 0e3 Mpe0CTaBICHUS TEPCOHATBHBIX JaHHBIX,
€CJIM MHOE HE yKa3aHO B 3TOM TPEOOBaHUHU.

[Tpu nmpexbsaBieHun nmorpeduteneM TpeOOBaHUS O MPEAOCTaBICHUH MH(POPMAIMH O KOHKPETHBIX
MPUYMHAX W TPABOBBIX OCHOBAHMSX, OMPEACISIOMIUX HEBO3ZMOXXHOCTH 3aKJIFOUCHUSI, UCIIOTHEHUS,
M3MEHEHHUS WM PaCTOPKEHHUs JoroBopa 0e3 MpeloCTaBIICHUs MEPCOHANbHBIX JAHHBIX, B YCTHOU
dopme Takas HHGOPMAIHUS JODKHA OBITH TIPEOCTABICHA HE3aMETUTEIHHO.

Crarbs 16.1. @opMbl ¥ OPSAOK OIJIATHI IPH MPOAAKEe TOBAPOB
(BbIOJIHEHMH Pado0T, OKa3aHMM ycJayr) (B pea. @eaepajbHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. [Ipoxasen (MCHONMHUTENB, BIaJIENEL arperaTopa B Cily4ae UCIOJIb30BAHUS B CBOCH /eATeNIbHOCTH
HAJIMYHBIX PAacyeTOB ¢ NOTpedurenaeM) 00s13aH 00eceunTh BO3MOXKHOCTh OILIaThl TOBAPOB (padoT,
yCIyr) MyTeM HCIOJb30BaHMS HAIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TAaKK€ HAIWYHBIX
pacyeToB 1o BBIOOpY moTpedutens. (B pea. DenepanbHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s13aHHOCTh 00ECEUNTh BO3MOXKHOCTH OIUIAaThl TOBapoB (paloT, YCIYr) € MHCIOJIb30BAaHHEM
HaIlMOHAJIBHBIX IUJIATEKHBIX MHCTPYMEHTOB B paMKax HAlMOHAJIbHON CHCTEMBI IUIATEXHBIX KapT
pacmpocTpaHsieTcss Ha MpoJaBla (MCIIOJIHUTENS, BIaJeNblla arperatopa), y KOTOporo BBIPYYKa OT
peanu3aly TOBApOB (BBIMOJHEHUS PAa0OT, OKa3aHUs YCIYyT) 3a MPEIIEeCTBYIOUIUN KaJleHIapHbIH
roJl IPEeBbIIAET ABAALIATh MUUIMOHOB pyoOneil. (B pea. ®PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu Mecto omnaTtsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTe, I'/le He MPEOCTaBISIOTCS YCIyTH
JOCTyNa K MOJABMKHOM paauoTerneoHHON CBS3U U (WJIM) CPEeACTBaM KOJUIEKTHMBHOTO JIOCTyHa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ cetn  "MHTepHer", mponasel]  (MCHOJIHHUTENb)
0CBOOOKIaeTcs OT 00A3aHHOCTU 00ECIIEYUTh B ’TOM MeCTe€ BO3MOKHOCTh OIUIaThl TOBapoB (padoT,
yCIyTr) C MCIOJIb30BAaHUEM HALMOHAJBHBIX IJIATEXKHBIX HMHCTPYMEHTOB. (B pea. dexepaibHOro
3akoHa or 01.05.2017 N 88-D3)

[TponaBerr ocBoOOXKIaeTcss OT OOSM3aHHOCTH OOECHEeYUTh BO3MOYKHOCTH OIUIaThl TOBApPOB C
HCIIOJIB30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HWHCTPYMCHTOB B TOPTOBOM O6’L€KT€, BbIpYy4YKa OT
peanu3aly TOBapOB B KOTOPOM COCTABIISIET MEHEe ISITH MUJUIMOHOB PYOJIei 3a mpeIecTBYOIHiA
KayieHaapHbii rol. (B pen. denepansroro 3akona oT 01.05.2017 N 88-D3)
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2. Omata ToBapoB (paboT, yCIYr) MOXET MPOU3BOAUTHCS MOTPEOMTEIEM B COOTBETCTBHH C
yKa3zaHHeM MpoJaBIiia (UCIIOJHUTENS) IIyTEM PacueToB uepe3 CyObEeKTOB HAIIMOHAIBHON IIATEKHOM
CUCTEMBI, OCYIIECTBIISIIONINX OKa3aHUE IUIATE)KHBIX YCIYT B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccniickoii ®denepanuy O HAaUMOHAIBHOW IUIATEKHOM CUCTEME, €CIM HHOE HE YCTAHOBIIECHO
denepanbHbIMU 3aKOHAMHU WJIM HWHBIMM HOPMATHUBHBIMHM TPaBOBBIMH akTamu Poccuiickoii
®denepauuu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HATWYHBIMU JICHEKHBIMH CpPEACTBAMH 00s3aTelIbCTBA
noTpeOuTeNsl Tepea MpoAaBIOM (MCIOJHUTEIEM) 10 OIjiaTe ToBapoB (paboT, yCIyr) CUHMTAIOTCS
WCTIIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JEHEKHBIX CpPEACTB C MOMEHTAa BHECCHUS HAIUYHBIX
JIEHEKHBIX CPEJACTB MPOAABIly (MCIONHHUTENIO) JUOO IUIATSKHOMY areHry (cybareHry),
OCYIIECTBIISIONIEMY NESTEIBHOCTD 110 TPUEMY IIaTeKel QU3HUECKUX JIUII.

IIpu omate ToBapoB (paboT, yCiIyr) mMyTeM MepeBojia MPEA0CTaBISIEMbIX TOTPEOUTEIEM HATMYHBIX
JEHEXKHBIX CPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa o00s3aTeNbcTBa MOTPEOHTENST TMepen
POJAaBIOM (MCIOJHUTENEM) MO OIUIaTeé TOBAapoB (paboOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS MOTPEOUTENIEM HATUYHBIX JEHEHKHBIX
CPEICTB KPEOUTHOW OpraHu3aluu Ju00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOaresry),
OCYIIECTBIISIOIINUM JIEITEIIbBHOCTh B COOTBETCTBHH C 3aKOHOATENHCTBOM Poccuiickoit deneparuu o
HaIlMOHAJILHOM IIJIaTS)KHOM CHCTEME.

I[Ipu omnare ToBapoB (padoT, yciayr) myTeM IepeBojia JEHEKHBIX CPEICTB B paMKaX MPUMEHIEMBIX
¢dopM Oe3HAMYHBIX PAacUYeTOB 00s3aTeNbCTBA MOTPEOUTENS MEPe]] MPOJABIOM (MCIOTHUTEIEM) 110
oIuIaTe TOBapoB (PadoT, yCIyr) CYUTAIOTCS UCIIOIHEHHBIMU B CyMME, YKa3aHHOW B PaCIIOPSHKEHUH O
nepeBoJie JCHEKHBIX CPEACTB, C MOMEHTa IOJTBEPIKIEHHS €ro HCIOJIHEHHUS OOCITyKHBaOUIeH
HOTPEOUTENS KPEAUTHON OpraHU3aLUeH.

4. Ilpu omiare ToBapoB (paboT, yCiayr) MpoJaBly (MCIOJTHHUTENIO) 3allpPEIIeHO YCTAaHABIMBATH B
OTHOIIEHUH OJTHOTO BHJA TOBapoOB (padoT, yCIyT) pa3TUYHbIE [IEHBI B 3aBUCHUMOCTH OT CIOCc00a MX
OIIaThl MOCPEACTBOM HAJIMYHBIX PACUCTOB HJIM B paMKaxX HITPHMCHACMBIX (pOpM OE3HAIIMYHBIX
pacueToB.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y IOTpedUTeNs YyOBITKH,
BbI3BaHHbIE HapylICHHEM TpeOOBaHUM MyHKTA | HAacTOSIIEN CTaThH.

Cratba 17. CygeOHas 3amuura npaB norpeouresien
1. 3ammTa npaB moTpedUTENEH OCYIIECTBISETCS CY0OM.

3ammTa TpaB  MOTpeOWTENeH  yCIyr,  OKa3blBa€MBIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPTraHU3YIOIIMMH B3aWMOJICHICTBHE C YIOJHOMOYEHHBIM IO TNpaBaM IMOTpeOHuTenel (UHaHCOBBIX
ycayr B cooTBeTCTBHM ¢ PenepanabHbM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM MoTpeOuTenei
(UHAHCOBBIX YCHYyr", OCYIIECTBISIETCSI C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMH yKa3aHHBIM
denepanbabM 3ak0HOM. (B pen. PenepanpHoro 3akoHa ot 04.06.2018 N 133-@3)

2. Hcku o 3amuTe mpaB NoTpedHuTenaed MOryT ObITh MpPEIbsBICHBI MO BHIOOPY MCTIHA B CYJ IO
MecTy:

HaxXOXIACHUA OpraHu3anuu, a €CJIN OTBCTUUKOM SBJISACTCA PIH,[II/IBHI[yaHLHBII‘;I npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I${ ucrnaa,
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3aKJIFOYCHHUA UKW UCIIOJTHCHUA JOTOBOpaA.

Ecnu uck x opraHu3anuy BBITEKAeT M3 JEATECIBHOCTH €€ (uauana WIH IPEACTaBUTEIbCTBA, OH
MOJKET OBITh IPEBABIICH B CY/I [0 MECTY HAXOXKJICHUS e¢ (ruinaia Wi IpeJCTaBUTEeILCTBA. (B pell.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

3. TloTrpeOutenu, WHBIE HCTIBI MO HWCKaM, CBS3aHHBIM C HapyIIEHHEM I@IpaB TMOTpeOHTENCH,
OCBOOOXKIIAIOTCSI OT YIUIAThl TOCYAapPCTBEHHOW IONILIMHBI B COOTBETCTBUU C 3aKOHOAATEIBCTBOM
Poccwuiickoit ®enepannu o Hamorax u cobopax. (B pen. @epepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB norpeduTesIell Npu MPoaa ke TOBAPOB
NoTpeduTeIsIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HeZ0CcTaTKOB (B pel. @enepaibHoro 3akona ot 25.10.2007 N 234-d3)

1. IloTpebutens B ciydae OOHapy>KEHUS B TOBape HEIOCTATKOB, €CIM OHU HE OBbLIM OTOBOPEHBI
MIPOJIaBIIOM, 110 CBOEMY BBIOOPY BIIpaBE:

noTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHbI HA TAKOH K€ TOBap APYroi Mapku (MOJENU, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOW LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 11E€HBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6C3BO3MG3I[HOFO YCTPpAHCHUA HCEAOCTATKOB TOBApa WU
BO3MCHICHHUA PAaCX0a0B HA UX UCIIPABJICHUC HOTp€6I/IT€J'I€M HJIN TPECTHUM JIMIIOM;

OTKa3aThCsl OT HMCIOJIHEHMs JO0roBOpa KYIUIM-TIPOJAXXU M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMsl. [lo TpeboBaHMIO MTPOAABLIA U 32 €T0 CYET MOTPEOUTENh JOKEH BO3BPATUTH TOBAp C
HEJI0CTaTKaMHU.

[Tpu 3TOM NOTpeOHTEND BIIpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUUYNHEHHBIX
€My BCJEJCTBUE IPOAAXHU TOBapa HEHAJICKAIIEro KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIsl YIOBJIETBOPEHMSI COOTBETCTBYIOIIUX TpeOOBaHUIMA
noTpeourens.

B oTHOmIEHMM TEXHUYECKH CJIOKHOTO TOBapa IMOTPEOHUTENb B ciydyae OOHApYKEHHS B HEM
HEJOCTaTKOB BIIPaBE OTKAa3aThbCid OT WHCIIOJHEHHUS JOrOBOpa KYIUIH-TIPOJaXH H MOTpeOOoBaTh
BO3BpaTa YIUIau€HHOM 3a TakoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJENH, apTUKYJa) WU Ha TaKOW e TOBap APYrod Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOLMM MEPEPACUETOM MOKYIHOM LIEHBI B TEUEHUE IIATHAAUATU JHEW CO IHA MEepenadu
notpedburento Takoro ToBapa. [lo HMcTeYeHHHM 3TOro CpoKa yKa3zaHHbIE TpeOOBaHMS IMOMAJIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOUIUX CIy4YaeB:

06Hap}/')KCHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HAapymeEeHNUE YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUSA HEAOCTATKOB TOBapa,

HCBO3MOXHOCTDb HCIIOJB30BaHWA TOBapa B TCUCHUC KaXI0ro roga FapaHTI/II\/'IHOFO CpOoKka B
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COBOKYITHOCTH 0OoJiee 4eM TPHUALATh AHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €r0 pPa3IuiHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKHM CIIOXKHBIX TOBapoB yTBepxknmaercs IIpaBurensctBoM  Poccuiickoin
Ddeneparun. (B pea. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBanusi, yKka3zaHHbIE B IyHKT€ | HacTOAIIEW CTaThbH, NPEABSABISIOTCA IMOTpeOHUTENIEM
NpOJaBIy JIMOO YIMOJHOMOYEHHOH OpraHM3ali WM YIOJIHOMOYCHHOMY WHIMBHIYaJIbHOMY
npeanpuHuMarento. (B pexn. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. [lorpeOuTens BrpaBe NMpeaAbIBUTH TPEOOBAaHUS, YKa3aHHbIC B a03a1ax BTOPOM U MSATOM ITyHKTa 1
HACTOSIILEH CTaTbM, W3FOTOBUTENIO, YHNOJHOMOYEHHON OpraHM3alud WIM YHOJHOMOYCHHOMY
VHAMBUAYaJIbHOMY IPEINPUHUMATENI0, UMIIOPTEpY. (B pen. PeaepanbHbIX 3aKkoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsBieHHst 3THX TpeOOBaHMI MOTPEOMTENh BIPABE BO3BPATHTh W3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAJICHKAIETO KauyecTBa M MOTpeOOBaTh BO3BpaTa yIUIa4YeHHOH 32 HETO CYMMBI.
(B pen. enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. ITynkT yrpatui cuiy. (B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE Yy MOTpPEeOUTENsT KAacCOBOTO WM TOBAapHOTO YeKka JHOO0 HMHOTrO JIOKYMEHTa,
YIOCTOBEPSOMUX (aKT W YCIOBUS IOKYIIKM TOBapa, HE SIBJISCTCS OCHOBAaHHWEM JIJISI OTKas3a B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJIHOMOYEHHBIH
UHAUBUAYAJIbHBII TpeANpUHUMATENb, HUMIOPTEP O0S3aHbl MPUHATH TOBAp HEHAAJIEXKAILEro
KayecTBa y IOTpeOUTENIs M B cllydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KayecTBa TOBapa.
[Torpebutens BlpaBe yyacTBOBaTh B IIPOBEPKE KauecTBa ToBapa. (B pelx. dexepanbHOro 3aKOHA OT
21.12.2004 N 171-93)

B cnyudae cropa o mpuunMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa Ipojasel] (M3roTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHM3alus WU YHNOJHOMOYEHHBIM WHIWBHIYaJIbHBIM IIPEINpUHUMATEID,
uMIoprep o0s3aHbl MIPOBECTU IKCIEPTU3Y TOBApaA 3a CBOM cyeT. DKCIEPTH3a TOBapa MPOBOJUTCS B
CpOKH, YycTaHOBieHHble cTaTbsiMu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHuii mnorpedutens. IloTpebutens BOpaBe NPHUCYTCTBOBATH IPH
IIPOBEJECHUH DKCIEPTU3BI TOBApa U B CIIy4ae HECOIJIACHS C €€ Pe3yJbTaTaMU OCIIOPUTH 3aKIIOYCHHE
TaKOMW 3KCIepTH3bI B cyJeOHOM mopsijke. (B pea. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynpTaTe SKCHepTU3bl TOBapa yCTAHOBJIEHO, YTO €r0 HEJOCTATKHM BO3HUKIIM BCIJICIICTBHE
00CTOSITENECTB, 3a KOTOpPhIE HE OTBeUaeT NpojaBel] (M3TOTOBUTENH), MOTPEOUTENs 00s3aH
BO3MECTHUTH MPOJABIy (M3TOTOBUTENIO), YIIOJTHOMOUYEHHON OpraHu3aIlii WJIN YIIOJTHOMOUYEHHOMY
WHIUBUIyaJIbHOMY MPEIIPUHUMATEN0, UMIIOPTEPY pacXobl Ha MPOBEACHUE SKCIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ TPOBEJCHHEM pacxXxoJbl Ha XpaHEHHWE M TPAHCIOPTUPOBKY TOBapa. (B perl.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENH), YIOJHOMOYEHHAs OpTaHM3allds WA  YIOJHOMOYCHHBINA
WHAWBUAYAIbHBIN TpeIpUHUMATEb, UMIIOPTEP OTBEUAET 32 HEJOCTATKHU TOBApa, Ha KOTOPHIM HE
YCTAaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHTENTh JOKAXKET, YTO OHH BO3HUKIHU JI0 TEpeIavd
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIINM JO0 3TOro MoMeHTa. (B pea. denepambHOTro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHuu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (MU3TOTOBUTEID),
YIIOJIJHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIM WHAWBUIYAIbHBIA IIPEANPUHUMATEID,
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UMITOPTEp OTBEYACT 3a HEJAOCTATKH TOBApa, €CIIM HE JOKAXKET, YTO OHW BOZHHKIIM IOCJIE Mepeaadn
TOBapa MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS MOTPEOUTETEM MPaBUI HCIOIH30BAHUS, XPAHCHHUS
WM TPAHCHOPTUPOBKH TOBapa, NEUCTBHH TPEThUX JIMI[ WM HEMPEOJOJMMOA CHIIBL (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JloctaBka KpyHmHOrabapuTHOIO TOBapa M TOBapa BecoM 0oJiee MATH KUJIOrPaMMOB JIUIsl PEMOHTA,
VIICHKH, 3aMEHBI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYLIESCTBIISIIOTCS CHJIAMU M 32 CUET MPOJIaBlLa
(M3roToBUTENS, YNOJHOMOYEHHONW OpraHM3alMM WM  YIOJHOMOYEHHOI'O HHAUBUAYAJIBHOIO
npelnpuHUMaTess, uMmnoprepa). B ciyuae HeumcnoigHeHUS AaHHOM OOS3aHHOCTH, a TaKXkKe MpH
OTCYTCTBUM IpOJiaBLia (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHM3alMi WU YHOJHOMOYEHHOI'O
WHAUBUAYAIBHOTO MPEANpPUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKJIEHUSI MOTpeOUTENs TOCTaBKa U
(unM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYLIECTBISTHCS moTpedbureneM. Ilpu 3tom mpomasent
(M3rOTOBHUTENb, YIOJIHOMOYEHHAS OpraHu3alus WM  YIOJHOMOYEHHBIH HMHIUBUAYaTbHBIN
OpeANpUHIMATENb, HMIIOPTEP) O00s53aH BO3MECTHTb MMOTPEOUTENI0 PACXOAbI, CBS3aHHBIE C
JIOCTaBKOMW U (WJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. denepanpHoro 3akoHa oT 21.12.2004 N
171-03)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOLIICHUU HEJ0CTATKOB TOBapa

1. TloTpeOuTenp BIpaBe NPEIbSIBUTH MPEAYCMOTpEHHbIe cTaTthel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABLY (M3TOTOBUTENIO, YIIOJIHOMOUYEHHOW OpraHu3alliy WIH YIOJHOMOYEHHOMY
WHAUBUAYAILHOMY MPEINPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHUU HEIOCTAaTKOB TOBapa, €CIIU OHU
OoOHapyXeHbl B TEUEHUE FapaHTUMHOIO CPOKA WJIM CPOKa FOJAHOCTH. (B pen. deaepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOwIEHNN TOBapoOB, Ha KOTOPbIE I'APAHTUIHBIE CPOKU WM CPOKU TFOJHOCTH HE yCTAHOBJICHBI,
NOTPeOUTENH BIpaBe NPEAbIBUTH yKa3aHHbIE TPEOOBAaHMSI, €CJIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHbIIl CpPOK, HO B Ipelenax JBYX JIET CO JAHA Iepefayd uX NoTpeOuTento, eciau Oonee
JUIUTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM MWJIM J10roBopoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €ro CiyKObl MCUUCISIETCS CO THS Ieperadd ToBapa
NOTPEOUTENIO, €CIM HMHOE HEe MpeayCMOTpeHO JoroBopoM. Ecinu neHp mnepenadn yCTaHOBMTH
HEBO3MOXKHO, 3TH CPOKHM MCUHCIISIOTCS CO JHS U3TrOTOBJIEHHS ToBapa. (B pea. deaepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (OOYBH, ONEXKABI M MPOYUX) OTU CPOKH HCUHUCISIIOTCS C MOMEHTa
HACTYIUICHUSI  COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  OMpeaessieTcs
COOTBETCTBEHHO cyOwnekTamu Poccuiickoit denepanuu UcXoas U3 KIMMAaTHYECKHX YCIOBUI MecTa
HaXOXJICHUS MOTpeOUuTemnei.

[Tpu mponaxe TOBapoB MO o0OpasliaM, MO MOYTE, a TAKXKE B CIydasx, €CIM MOMEHT 3aKJIIOYeHHUS
JIOrOBOpa KYIJIM-MIPOAAKK MU MOMEHT IepeJadyd TOBapa MOTPEeOUTEN0 HE COBMNAAAIOT, 3TU CPOKH
UCUHUCIIAIOTCSA CO JHS JIOCTaBKHM ToBapa norpebutento. Eciau moTpedutens JHIIEH BO3MOXXHOCTH
HCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT MpojaBlia (B YAaCTHOCTH, TOBap
HYX/IaeTcsl B CHENMaIbHON YCTaHOBKE, MOJKIIOUEHUHN MM COOpKe, B HEM HUMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TeueT 10 YCTPAaHEHHUs MPOJABLOM TaKuX OO0CTOATeNbCTB. Ecinu aeHb
JIOCTaBKH, YCTAHOBKH, IOAKIIIOYEHHS, COOPKH TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT IPOJaBlia
00CTOSITENLCTB, BCIEACTBUE KOTOPBIX MOTPEOUTEh HE MOXKET UCIIOJIb30BATh TOBAp MO Ha3HAYEHUIO,
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OIIPEICTIUTH HEBO3MOXHO, 3TH CPOKH MCUHCIISIIOTCS CO JTHS 3aKJIIOYCHHUS T0OTOBOPA KYTUTH-TIPOIAXKH.
(B pen. denepanbHOro 3akona or 17.12.99 N 212-@3)

Ao63arr - UckitoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-3)

CpOK TOAHOCTH TOBapa OMIpEACIACTCA NMEPUOAOM, NCUHUCIAECMBIM CO JHS HM3IOTOBJICHHA TOBapa, B
TCYCHUEC KOTOPOI0 OH MNPUTIOACH K HCIIOJIb30BAHUIO, WU I[aTOI\/JI, A0 HACTYIUJICHUSA KOTOpOﬁ TOBap
IMPUT'OJACH K UCIIOJIb30BAaHUIO.

[TpomOIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JODKHA COOTBETCTBOBATH — 00s3aTEbHBIM
TpeboBaHuAM K Oe3omacHoCcTH ToBapa. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHBIe CpPOKH MOI'yT YCTaHAaBJIMBATHCA HAa KOMIIICKTYIOIIHUE U3ACIINA U COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHLIC CPOKM Ha KOMIUICKTYIOIUC HU3ACIUA KU COCTAaBHBIC YaCTHU
HCYHUCIAIOTCA B TOM K€ IMMOPAAKE, UTO U FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOH TOBAap.

["apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOIIME U3/IEIM U COCTABHBIE YaCTH TOBApa CYUTAIOTCS PaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIEJIME, €CJIM MHOE HE YCTaHOBJIEHO IOroBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE H3JEIUME M COCTaBHYIO 4YacTb TOBapa B JIOTOBOPE YCTAaHOBJICH
TrapaHTUMHBIA CPOK MEHBLIEH MPOJOKUTEIIBHOCTH, YEM FapaHTUMHBIM CPOK Ha OCHOBHOE HU3JCIIHE,
HoTpeOUTENh BIIpaBe NPEAbSABUTH TPeOOBaHUSA, CBA3aHHbIE C HEAOCTATKAMU KOMIUIEKTYIOILEIO
U3JIeNHUsT U COCTaBHOM 4YacTH TOBapa, MpU UX OOHApY)KEHHWU B TEUEHHE TapaHTUMHOIO CpPOKa Ha

OCHOBHOE H3[IeJINe, €CIIM HHOE HE MPEeLyCMOTPEHO 0roBopoM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIEe M3/eI1e YCTaHOBIIEH rapaHTUIHbBIN CpOK OO0JIbIIEeH MPOAOIIKUTEILHOCTH,
YeM TapaHTUWHBII CPOK Ha OCHOBHOW TOBap, MOTPEOMUTENIb BIpaBe NPEAbSIBUTH TpeOOBaHMS B
OTHOLIEHHUU HEAOCTATKOB TOBapa IIPU YCIOBUHM, YTO HEAOCTATKU KOMIUICKTYIOIIETO H3ICIIH
OoOHapyXeHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha 3TO M3JeNMe, HE3aBUCUMO OT HCTEUEHUs
TrapaHTUIHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOJATCS /10 CBEIEHUs OTpeOuTeNs B HHGOpMaLUU O
TOBape, MPE0CTaBIAEMON MOTPEOUTEINO B COOTBETCTBUH cO cTaThel 10 HacTosero 3aKoHa.

5. B cnyuasix, korjga npe1lyCMOTPEHHBIN JOTOBOPOM FapaHTHIHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEJOCTaTKU ToBapa OOHApY)XEHbl MOTPEOUTENeM [0 MCTEUYEHHWU TapaHTUHHOTO CpOKa, HO B
npenenax ABYX JIeT, MOTpPeOUTeNb BIpaBe NPEIbsSBUTH MPOAABIy (M3TOTOBUTENIO) TpeOOBaHWS,
IpelyCMOTPEHHbIE CcTaTheil 18 Hacrosimiero 3akoHa, €ClM JOKaXeT, YTO HEJOCTaTKU ToBapa
BO3HUKIIM JI0 €r0 Mepenayd MOTpeOUTeNo Wik MO MPUYHHAM, BOSHHUKIIMM J0 3TOTO MOMEHTA. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-3)

6. B ciydae BbISBIEHMS CYLIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIpPAaBE NPEAbSIBUTH
U3TOTOBUTENIO (YHOJHOMOYEHHON OpraHM3allid MM YIIOJHOMOYEHHOMY WHAMBHUIYalbHOMY
NpeIpUHUMATENI0, UMIIOPTEPY) TpeboBaHHE O OE3BO3ME3THOM YCTPAHEHUHM TAaKUX HEIOCTATKOB,
€CIIM JIOK&XKET, YTO OHM BO3HHUKJIM JI0 Tepelayd ToBapa IMOTPEOUTENI0 WM MO TNPHYUHAM,
BO3HUKIIUM [0 3TOIO0 MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET ObITh MNpPEIbSBICHO, €CIH
HEI0OCTAaTKU TOBapa 0OHAPY>KEHBI [0 UCTEUYEHUH JIBYX JIET CO JHS Mepeaun ToBapa MoTpeOUTeto, B
TE€YEHHE YCTAHOBJIEHHOTO Ha TOBAp CpPOKa CIYXKObl WJIM B T€UEHHE JECSTH JIET CO JHS Nepenadu
TOBapa MOTPEOHUTENIO B CiIydyae HEYCTaHOBJIECHUs CpoKa ciyxObl. Ecnu ykazaHHoe TpeOoBaHUE HE
YIOBJIETBOPEHO B TEYEHHE JBaaUaTH JHEH CO JHS €ro NpPeIbsBICHUS IOTPEOUTENIeM WIH
OoOHapy>KEHHBII UM HEJJOCTAaTOK TOBapa SIBJISIETCS] HEYCTPAHUMBIM, TOTPEOUTENb 110 CBOEMY BBIOOPY
BIIpaBE TNPEIbSIBUTh H3TOTOBUTENIO (YHMOJHOMOYEHHON OpraHu3ali WU YIOJIHOMOYEHHOMY
UH/IMBUYaJIbHOMY TpeINpPUHUMATENI0, UMIOPTEPY) MHBbIE MPEAYCMOTPEHHBIE NYHKTOM 3 cTaTbhU


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l59
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l141

18 macTostmero 3akoHa TpeOOBaHWS WM BO3BPATHTh TOBApP HM3TOTOBUTETIO (YITOJHOMOYEHHOM
OpraHM3alMy WIM YIOJIHOMOYEHHOMY WHIMBUIYaIbHOMY NPEINPUHUMATENI0, UMIOPTEPY) H
noTpeboBaTh BO3BpaTa YIUJIAYEHHOM JeHEeXHOM cymMmbl. (B pen. PDenepalbHOTO 3aKOHA OT
21.12.2004 N 171-D3)

Cratps 20. YcTpaHeHHE HEI0OCTATKOB TOBapa U3roTOBHUTEIEM
(mpoxaBUOM, YIIOJJHOMOYEHHON OPraHM3alUed UM YIIOJHOMOYEHHBIM
HHAMBHAYAJbHBIM NPeANPUHUMATEIEM, HMMIIOPTEPOM) (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-d@3)

1. Ecnu cpok ycTpaHeHHs] HEOCTaTKOB TOBapa He OMpezesieH B MUCbMEHHOW (opMe corjalieHueM
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABLIOM, YIOJHOMOYEHHON
OpraHu3aleil WIM YHOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpeaNpUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUTUTEIBHO, TO €CTh B MUHUMAIIbHBIN CPOK, 0OBEKTUBHO HEOOXOAUMBIH JIJISl KX YCTPAHEHHS C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHeHHs] HEIOCTATKOB TOBapa, OIpeiesieMbli B
IUCbMEHHOU (hOpMeE COTallleHuEM CTOPOH, HE MOXKET IIPEBBILIATh COPOK IMATh JHEH.

B cnydae, ecniu Bo Bpemsi yCTpaHEHUSI HEIOCTATKOB TOBAapa CTaHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OIPEIEICHHBIN COIVIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIHOUYMUTH COTJIAILIEHUE
O HOBOM CpOKE YCTpaHEHHUS HEJOCTaTKOB ToBapa. llpu 3TOM OTCyTCTBHE HEOOXOIMMBIX IS
yCTpaHEHUs] HEAOCTAaTKOB TOBapa 3alacHbIX 4acTed (JeTajied, MaTepuasoB), 0OOPYIOBaHUS WU
M01I00HbBIE MPUYNHBI HE SIBISIOTCSI OCHOBAHUEM JUIsI 3aKJIFOYSHHSI COTTIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYyIIEHHUE CPOKa, OMPEACICHHOTO COTJAalICHHEM
CTOPOH TepBOHaYaNIbHO. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHWH TOBapOB JUIMTEIBHOIO IIOJb30BAaHUS HM3rOTOBHMTENb, IPOJABEIl JIHOO
VIIOJJTHOMOYCHHAsT OpraHW3alus WJIA YIOJTHOMOYCHHBIH WHAMBUIYAIBHBIN TPEIIPUHUMATE
00s13aHBl TIPH TPEIAbSIBICHUU MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHHUA B TPEXJAHEBHBINH CpPOK
0e3B0O3ME3/THO MPEJIOCTABUTH MOTPEOUTEII0 HA MEPHO]] PEMOHTA TOBAP JTUTEIHLHOTO MOJIB30BAHHUS,
00Ja1al0ui TUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaMH, 00€CTIEYHB TIOCTaBKY 32 CBOM
cuer. llepeyeHb TOBapOB JUIMTEIHHOTO TMOJB30BaHUS, HA KOTOPHIC YKa3aHHOE TpeOOBaHWE HE
pactpoctpansieTcsi, ycraHaBnuBaeTcs IIpaButensctBom Poccuiickoit ®enepauuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3.B cJIyda€ YCTpaHCHHA HCAOCTATKOB TOBapa l"apaHTI/II\/'IHLII\/'I CpPOK Ha HETO HNpOoMdJIEBACTCA HaA
nepruoa, B TCUCHHUEC KOTOPOTO TOBApP HE HMCIOJIbL30BaJICA. Vka3aHHBIN nepuoa UCHUCIIACTCA CO JHA
O6paH_[eHI/I5I HOTpe6I/ITeJI}I C Tpe60BaHI/IeM 00 YCTPpAaHCHUHN HEAOCTATKOB TOBApa OO0 AHA BblJa4W €ro
10 OKOHYaHWH pEMOHTA.

[Ipu BbIgaue TOBapa W3rOTOBHUTENb (TpOJABEl, YINOJHOMOYEHHAs  OpraHu3alus WK
YIIOJTHOMOYCHHBI WHAWBHIYaTbHBIH TPEANPUHUMATENb, UMIIOPTEp) O00s3aH MpPEIOCTaBUTHh B
NUCbMEHHOU (hopMe MOTpeOuTeNt0 HHPOPMALIMIO O JAaTe OOpalleHus noTpedurens ¢ TpedoBaHHEM
00 ycTpaHeHHH OOHAPYXEHHBIX UM HEIOCTATKOB TOBapa, O Jare IMepeaadd ToBapa IMoTpeduTeneM
JUIS yCTpaHEHUs! HEIOCTaTKOB TOBApa, O JlaTe YCTPAaHEHMs HEAOCTATKOB TOBApa C UX OMMCAHUEM, 00
UCTIOJTB30BaHHBIX 3allaCHBIX YacTAX (AeTalsx, MaTepraliax) U O JaTe BhIAaYd TOBapa MOTPEOUTEIIO

10 OKOHYaHWM YCTPAHEHUs HENOCTATKOB TOBapa. (B pel. PenepanbHoro 3akoHa or 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHUM HEAOCTATKOB TOBAapa IMOCPEJACTBOM 3aMEHBI KOMIUIEKTYIOIIErO M3JEIus WU
COCTAaBHOM YaCTH OCHOBHOI'O H3ENMS, HA KOTOPBIE YCTAHOBJIEHBI TapaHTUKHBIE CPOKH, HA HOBBIE
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KOMIUIEKTYIOIIEE M3JECJIME WM COCTaBHYK) 4YacTb OCHOBHOIO H3JEIMS yCTaHaBIMBACTCS
TFapaHTUMHBIA CPOK TOM K€ IPOJOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMILIEKTYIOIIEE U3EIUe
WIM COCTaBHYIO YacTb OCHOBHOIO H3JEJIMs, €CIM HHOE HE IPEAyCMOTPEHO IOTrOBOPOM, H
TapaHTUWHBIA CPOK HMCUYHUCISAETCS CO THS BbIIAYM MOTPEOMTENI0 3TOr0 TOBapa MO OKOHYAHHUH
pemonTa. (B pen. exepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cratps 21. 3aMeHa ToBapa HeHa/JIe;KAIEr0 KayecTBa

1. B cnmyuae oOHapykeHUs MOTpeOUTEIeM HETOCTATKOB TOBapa M MPEIbSIBICHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBell (M3TOTOBUTENb, YIOJIHOMOYCHHAsE OpTaHU3als WIH  YIIOJHOMOYEHHBIN
MHAMBUAYAJIbHBII IpEeIIIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTHh TaKOW TOBAp B TEUEHUE CEMU
JTHEW CcO JHS TPEIbSBICHUS YKa3aHHOTO TpeOOBaHUs MOTPEOUTENEM, a TPU HEOOXOTUMOCTH
JOTIOTHUTEIFHOW  MPOBEPKH  KAdyecTBa  TaKOro  TOBapa  MPOJAABIOM  (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3alyedl WiIH YHOJTHOMOYCHHBIM WHAWBUAYAILHBIM IPEIIPUHAMATEIICM,
UMIIOPTEPOM) - B TEUCHHUE JIBAJIIATH JHEH CO THS MPEABABICHUS YKa3aHHOTO TPeOOBAHMUS.

Ecnmn y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHM3allud WM  YIOJHOMOYEHHOI'O
UHAMBUAYAJIbHOTO TMPEIIPUHUMATENS, HMIIOpPTEPa) B MOMEHT IIPEIbSABICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOIMMBIN JJIs1 3aMEHBbI TOBAp, 3aMeHa JI0JDKHA ObITh IPOBEJCHA B TE€YEHUE MeCsIa
CO JTHS IPEbSIBICHUS TAKOTO TPEOOBAaHMUSL.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENs O
3aMeHe ToBapa IMOJUIEKHUT YAOBJIETBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN IS
OuYEepeHOM JOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU PalOHBI, B CIy4yae OTCYTCTBHUS Yy MpOJaBLia
(M3roTOBUTENS, YIOJHOMOYEHHOW OpraHu3aly WIK YHOJHOMOYEHHOIO HHIUBHUIYaJIbHOIO
IpeIIpUHUMATENS, UMIIOPTEPA) HEOOXOAMMOIO [Jsi 3aMEHbl TOBapa Ha JIeHb NPEIbSBICHUS
yKa3aHHOI'O TpeOOBaHMUSL.

Ecnu nns 3aMeHsl ToBapa TpeOyercs Oosee ceMu JHEH, Mo TpeOOBAHMIO MOTPEOUTENs MPOAABell
(M3roToBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3alls WIM YIOJHOMOYEHHBIH HHIUBUAYAIbHBIN
NpeNpUHIMATENb) B TEUCHHE TPEeX THEH CO IHS MPEIbsBICHHUS TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3/IHO MPEIOCTaBUTH MOTPEOUTEINIO0 BO BPEMEHHOE IM0JIb30BaHUE Ha MEPUO]T 3aMEHbI
TOBAap JUTUTEIHFHOTO TMOJB30BaHMSA, OONAMAIOMIMK ATHUMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMHU
CBOWCTBaMM, 0O0ECHEUMB €ro JIOCTAaBKy 3a CBOM cueT. DTO MpaBHUJIO HE PACHpPOCTpaHseTCs Ha
TOBApPHI, MEPEUCHh KOTOPHIX OINPENENSIETCS B COOTBETCTBMU C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akoHa. (B pexa. PenepaibHbiX 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANeXaIero KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBINM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIUI B yOTPEOJIECHUU.

[Ipu 3ameHe ToBapa TrapaHTUHHBIA CPOK HCUHUCIAETCS 3aHOBO CO JHA Iepeladyd ToBapa
MOTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpedures (B pea. PeaepaabHoro 3akona ot 21.12.2004 N 171-D3)

TpeGoBanusi moTpedUTENT O COPa3MEPHOM YMEHBIIICHHH TOKYITHOW IIEHBI TOBapa, BO3MEIICHUH
pacxo/ioB Ha HCIIPaBJICHHE HEJAOCTATKOB TOBapa MOTpPEOUTENeM WU TPETHUM IHUIIOM, BO3BpaTe
VIUTAaYeHHOW 3a TOBap JCHEX)KHOW CYMMBI, a TakKe TpeOOBaHHWE O BO3MEIIEHHUU YOBITKOB,
MPUYMHEHHBIX MOTPEOUTEN0 BCJIEICTBUE TMPOAAXH TOBapa HEHAANEXKAIEro KadecTBa JIHOO
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NPeJOCTaBIICHHUS HeHAIeKaIe nHOpMaIMA O TOBape, MOJUICKAT YIOBICTBOPEHHUIO TTPOJIABIIOM
(M3roTOBUTENEM, YIOJHOMOYEHHONW OpraHM3alMell WM YIOJIHOMOYEHHBIM WHIUBUIYAIbHBIM
npeANpuHIMATEIeM, HMIIOPTEPOM) B TEUCHHWE JCCATH JHEH CO JHS TPEAbsBICHUSA
COOTBETCTBYOIIET0 TpeOoBanus. (B pex. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIS,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI0
HHAMBHUAYAJBHOI0 NPEANPUHUMATES], UMIIOPTEPA) 32 MPOCPOUKY
BbINIOJIHEHHSI TPeOOBaHU noTpeduTeid (B pea. @eaepaibHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThsamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe 3a
HEBBIIIOJIHCHNE (33JeP)KKY BBIMOJIHEHHSI) TPEOOBAaHHUS MOTPEOUTENST O NPEJOCTaBICHHHM €My Ha
NepuoJl peMOHTa (3aMEHBI) aHAJOTHYHOTO TOBapa MpojaBel] (M3rOTOBHUTENb, YIMOJTHOMOUYCHHAS
OpraHM3auusi WIA  YHOJHOMOYCHHBIH HMHIUBHUIYAJIbHBI  MpPEANPHHUMATENb, HUMIIOPTED),
JOMYCTUBIIMM Takue HapylIEeHUs, YIUIauMBaeT NOTPEOUTENI0 3a KaXIblil J€Hb NPOCPOUKH
HEYCTOWKY (TIeHIO) B pa3Mepe OJHOTO IMPOICHTa IIeHHI ToBapa. (B pen. deneparbHOro 3aKOHa OT
21.12.2004 N 171-®3)

[lena ToBapa oOmpenenseTcsi, UCXOJs M3 €ro IEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoOBaHUE TOTPEOUTENSI JIOJDKHO OBUIO OBITH YAOBICTBOPEHO IMPOJABIOM (H3TOTOBHUTEIEM,
YIIOJIHOMOYCHHOW OpraHu3aluedl WIH YHOJHOMOYCHHBIM WHIWBUAYAIBHBIM IPEIPUHAMATEIICM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIHLHOTO YJOBIICTBOPCHHS TAKOTO TPEOOBAHUS WU B JICHb BEIHCCCHHUS
CyneOHOro pelleHus, eclid TpeOoBaHHE JOOPOBOJIBHO YIOBJIETBOPEHO HE ObUIO. (B pell.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciyuae HEBBHITIONHEHUS] TPeOOBaHUN MOTPEOHUTENS B CPOKH, MPeTycMOTpeHHbIe cTatbsimMu 20 -
22 HacTosIIero 3akoHa, NOTpPeOUTeb BIpaBe MO CBOEMY BbIOOPY NMpeNbsSBUTH MHBIE TPEOOBaHMS,
yCTaHOBJIEHHbIE CTaThel 18 HacTosero 3akoHa.

Cratbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapUTEIbHO OIJIAYEHHOI0 TOBAPAa MOTpeduTe 10 (B pei.
®denepanabHoro 3akona ot 25.10.2007 N 234-d3)

1. JloroBop KyIUIM-TIPOJ@XH, MpelycMaTpUBAIOLINM 00S3aHHOCTh MOTPEOUTENs MpeABAPUTEIHHO
OIJIATUTH TOBAP, JIOJDKEH COJIEPKATh YCIOBHE O CPOKE Tepelaur TOBapa MOTPEOUTEITIO.

2. B cnywae, ecnu mpojaBell, MOJYyYUBIINN CyMMY INpEIBAPUTEIbHON OIIAThI B OINpPENEIEHHOM
JIOTOBOPOM  KYIUIM-TIPOJ@KH pa3Mepe, HE HCIOIHWI OOSM3aHHOCTh IO Iepefade ToBapa
NOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JOTOBOPOM CPOK, MOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe
noTpedoBaTh:

Iepeadr OIUIAYE€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

HpI/I 9TOM HOTpC6I/ITeHB BIIpaBe HOTpC6OBaTB TAKXXC ITOJJHOI'O BO3MCIICHUA Y6LITKOB, MMPUIUHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-IPOJAXHM CpOKa IMepeaadyun
MpEeaABApUTCIIbHO OIJIAYCHHOT'O TOBApa.
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3. B cnyuae HapymieHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXH CpoKa Ieperadu
MPEBAPUTEILHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABEl] YIJIAYMBACT €My 33 KaXKIIbli JIeHb
MIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBHHBI MPOLIEHTA CYyMMBbI MPEABAPUTEIHHON OILIATHI
TOBapa.

Heycrolika (neHu) B3bICKMBAaeTCsA CO JHS, KOTJa MO JOTOBOPY KYIUIM-NPOJAXKH Iepeaada ToBapa
HOTPEOUTENIO AOJKHA ObLIa OBITH OCYIIECTBJIEHA, 10 JHA Iepefadyd ToBapa IMOTPEOUTENI0 UIH 0
JIHS YZIOBJIETBOpEHHs TpeOOBaHUs MOTPEOUTENsE O BO3BpAaTe €My IPEABAPUTENHLHO YIJIAYeHHON MM
CYMMBI.

Cymma B3bICKaHHOW HOTpeOUTENEM HEYCTOMKM (IIEHM) HE MOXET IMpeBbIIIaTb CyMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBaHusa NMOTpPeOUTENS O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMBI U O IOJHOM BO3MELICHUH
YOBITKOB TMOJIEKAT YJOBJICTBOPEHUIO MPOAABIOM B TEUCHHUE JIECATH JHEH CO JHS MPEabsIBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMUSI.

5. TpeOoBaHusi MOTPEOUTEINS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEW CTAaThU, HE IOJISKAT
YIOBJIETBOPEHHUIO, €CITU MPOJABell JOKAKET, UYTO HapyIIeHHE CPOKOB IMeperayd MOTpPeOUTEINto
IIPEJIBAPUTENILHO OIJIAYEHHOI'0 TOBapa MPOU30LLIO BCIEICTBUE HEPEOAOIUMON CHUIIbI MU 11O BUHE
oTpeOuTeIIs.

Crarbs 24. Pacuersl ¢ noTpeduTesiemM B cjiy4ae npuoOpeTeHus UM
TOBapa HeHA/UIe:Kallero Kauecrsa
1. HpI/I 3aMCHC TOBAapa HCHAAJICKAIICIO Ka4CCTBA Ha TOBAp 9TOU KE MapKu (3TI/IX KC MOJCIN U

(unm) apTukyna) mepepacueT LEeHbl ToBapa He npousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIeXkalllero KauecTBa Ha TaKOW >Ke ToBap Apyroil Mapku (Monenw,
apTUKyJa) B CIy4dae, €CIM I€Ha TOBapa, MOMJIEXKAIIEro 3aMEeHe, HIKE IEHbl TOBapa,
IPEJOCTABIEHHOIO B3aM€H, MOTPEOUTENb NOJDKEH JOIUIATHTh PasHUIly B IIEHAX; B cilydae, €Clii
LIeHa TOBapa, MOJUIEkKAIIETO0 3aMEHE, BBILIE LIEHBI TOBapa, IIPEJOCTABIECHHOTO B3aMEH, pa3HULA B
LIEHaX BbIIUIaYMBaeTcs norpedurento. LleHa ToBapa, mojuieXkallero 3aMeHe, OIpelelsieTcs Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOOBaHUE NOTPEOMTENs] HE YIOBIETBOPEHO MPOJABIIOM, IEHA
3aMEHSEMOro TOBapa U IieHa IepelaBaeMoro B3aMEH TOBapa ONPEIEISIOTCS HA MOMEHT BbIHECCHHUS
CYZIOM pelIeHust 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cinyuyae mpenbsBiIEeHUS MOTpeOUTeneM TpeOOBaHHS O COpPa3MEPHOM YMEHbBIIEHHM MOKYIMHON
LIEHbl TOBapa B pacueT NPUHUMAETCS Il€HAa TOBapa Ha MOMEHT MNpEeAbSBICHUS NOTpeOUTENEM
TpeOoBaHuUs 00 yIIEHKE WJIM, €CJId OHO JAOOpPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS
CYJIOM pElIeHUs] O COPa3MEPHOM YMEHbBIIEHUU MOKYIHOM 1eHbl. (B pen. deaepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. IIpu Bo3BpaTe TOBapa HEHAMJIEXKAIIETO KavyecTBa MOTPEOUTENb BIIpaBe TpeOOBATh BO3MEIICHUS
pPa3HMIIBI MEX]ly LIEHON TOBapa, yCTAHOBJIEHHOM JOTOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBapa
HAa MOMEHT JOOpOBOJILHOTO YJOBJIETBOPEHHUS Takoro TpeOOBaHUS WJIM, €ClIu TpeGoBaHUE
JTOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHs CyJIOoM pelieHus. (B pen. DemepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

5. B cnyuyae Bo3BpaTa ToBapa HEHaJJIEXKalero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlAETCs yIUIAYEHHAs 3a TOBAp JACHEXKHAs CyMMa B pa3Mepe MOralleHHOTo KO JHIO BO3Bpara
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yKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEIIAETCs IUiaTa 3a MpPeOCTaBIIEHHE KpeauTa. (B pej.
DdenepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUIEKAIETO KAaueCTBa, IPHOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBell 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAUEHHYIO 3a
TOBap JCHEKHYID CyMMY, a TakKe€ BO3MECTHTHh yIUIAYCHHBIC MOTPEOUTENEM MPOIEHTHl M WHBIC

IUIATeXKU MO JOrOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima). (B pea. depepanbHOro 3aKOoHa OT
21.12.2013 N 363-D3)

Crartba 25. [IpaBo noTpeduTeiss HAa 00MEH TOBapa HAlJIeKaIIero
Ka4ecTBa

1. IMoTpebutens BrmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUICKAIICTO KadyecTBa Ha
AQHAJIOTMYHBINA TOBap y MpoAaBIla, Yy KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClIM YKa3aHHbIN TOBap
He mojomien mo ¢opme, rabapuram, (acoHy, paciBETKE, pa3Mepy WIM KOMIUIEKTAuu. (B pel.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

HOTp€6I/ITCJII) HMECT IIPaBO Ha o0OMeH HCIIPOAOBOJLCTBCHHOTO TOBapa HAIJIC)KAIICIo KadyeCTBa B
TCUCHHUC YCThIpHAALATH I[Heﬁ, HC CUYHTas JHA €ro INOKYIIKH.

OOMeH HenpoAOBOJILCTBEHHOIO TOBapa HaJIEXKalllero KadyecTBa MPOBOJAUTCS, €CIM YKa3aHHBIH
TOBap He ObUT B YNOTPEONEHUHM, COXPAHEHBI €ro TOBApHBI BUJ, MOTPEOUTEIHCKHUE CBOMCTBA,
IOMOBI, (haOpHUYHBIC SIPIBIKH, a TAKKE MMEETCS TOBAPHBIA YCK WMJIM KAaCCOBBIM YEK JTMOO WHOM
MOJATBEPXKIAIOIIUI OIIaTy YKa3aHHOTO TOBapa IOKyMeHT. OTCYTCTBHE Y MOTPeOUTENss TOBAPHOIO
YeKa MM KacCOBOI'O YeKa JIMOO MHOTO MOJATBEPKJAIOLIET0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAeT

€ro BO3MOYKHOCTH CChLIaThbCsi Ha CBUJAETENIbCKUE IMOKa3zaHus. (B pea. dexepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

IlepeueHb TOBApOB, HE MOJUIEKAIIMX OOMEHY [0 OCHOBaHHSIM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccniickon denepanun.

2. B cnyuae, eciiu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXKe Ha JIeHb oOpallleHus: OTpeOuTens K
NpojaBlly, NOTPeOUTENb BIpPaBE OTKa3aTbCsi OT HCIHOJIHEHUS JO0roBopa KYIUIH-IPOAAXKH U
noTpeOoBaTh BO3BpaTa YIJIAYEHHOW 3a YyKa3aHHBIM TOBap JIEHEXKHON CyMmmbl. TpeboBaHme
noTpeOUTeNss O BO3BpaTe yIUIAUeHHOW 3a YyKa3aHHbBI TOBap JCHEXKHOH CYMMBI MOIJIEKUT
YIIOBJIETBOPEHUIO B TEUEHHUE TPEX JHEH CO JAHS BO3BpaTa yKazaHHOTO TOBapa.

[To cormamenuto noTpeOuTeNs C MPOAaBLUOM OOMEH TOBapa MOXET ObITh NPEAYCMOTPEH IpH
NOCTYIUIGHUU aHAJOIMYHOIO TOBapa B mpojaxy. IIpoxaBery o0s3aH He3aMeATUTENHHO COOOLIUTH
NOTPEeOUTENIO O MOCTYIJICHUH aHAJOTMYHOIO TOBapa B Ipojaaxy. (B pea. dexepanbHOro 3aKOHa OT
21.12.2004 N 171-93)

Crarbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crartbs 26.1. /lucTaHIUOHHBIN CIIOCO0 MPOJAAXKK TOBapa (B pea.
®denepajbHoOro 3akona or 21.12.2004 N 171-P3)

1. I[OFOBOp pOBHH‘-IHOfI KYIUIU-TIPOJAKU MOKCET OBITh 3aKJIIOUYEH HAa OCHOBAHHMHM O3HAKOMJICHUS
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NOTPEOUTENsT C TPEUIOKEHHBIM TMPOJABIIOM OIMUCAHWEM TOBapa TIOCPEICTBOM KaTajoroB,
MPOCIIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3H (TEIECBU3HMOHHOMW, IMOYTOBOM, PAMOCBI3U H
JIPYruX) WIA WHBIMH HCKIIOYAIOIIUMH BO3MOXXHOCTh HEMOCPEICTBEHHOTO  O3HAKOMIICHHS
norpeduTenss ¢ ToBapoM JHOO O00pa3noM ToBapa MpH 3aKIIOUYEHHH TaKOro JIOTOBOpPA
(IMCTaHIIMOHHBIA CcIOco0 Mpoaaku ToBapa) cmocobamu. (B pen. demepaabHOTO 3aKOHA OT
25.10.2007 N 234-03)

2. [IpogaBuom /10 3aKJIIOYEHUS JOrOBOpA J0JDKHA OBITH MPeIoCcTaBIeHa NOTPEOUTENI0 HHpOpMAaLUs
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOICTBaX TOBapa, 00 aapece (MecTe HAXOXKJCHHUS) MPOJABLa, O
MeCT€ M3TOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHMM (HAMMEHOBAHUM) IMPOIABIIA
(M3roToBUTENS), O IEHE U 00 YCIIOBHSAX NPUOOPETEHUS TOBapa, O €ro JIOCTaBKe, CPOKE CIYXKOBI,
CpOKE TOAHOCTH M TapaHTUHHOM CpOKE, O MOPSJIKE OIUIaThl TOBapa, a TaKkKe O CPOKEe, B TEUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHHE O 3aKIIOYSHUH JJOTOBOPA.

3. [lorpeburento B MOMEHT JOCTAaBKH TOBapa JOJKHA ObITh B MUCHMEHHOW (popMe MmpemaocTaBiieHa
uHpopMalsg O ToBape, IMpeaycMOTpeHHass cTartbeid 10 HacTtosimiero 3akoHa, a TaKxke
MPEIyCMOTPEHHAS IyHKTOM 4 HacTosIed cTatbu WH(OpMANUS O IMOPSJKE M CPOKax BO3BpaTa
TOBapa.

4. IToTpeburens BIpaBe 0TKA3aTbCs OT TOBapa B JII0OOE BpeMs JI0 €ro rnepesiayy, a rnocjie nepeiadu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B ciyuae, ecnu mHpopmanus o HMOpsAKE W CpoKax BO3BpaTa TOBapa HaJUIEXKallero KayecTBa He
ObUTa TIpelOCTaBICHAa B NMHUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOWTENb BIIPaBe
OTKa3aTbCs OT TOBapa B TEYCHHUE TPEX MECALIEB C MOMEHTA IIepeadn TOBapa.

Bo3zBpaT ToBapa HaaJIeKaIEro KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPAaHEHBI €r0 TOBAPHBIM BUJ,
NOTPEOUTENLCKUE CBOICTBA, a TaKXKe MOKYMEHT, MOATBEPXKIAIOMMHA (aKT M YCIOBHS MOKYIKH
yKa3zaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENsl TOKYMEHTa, MOATBEPKAAIOLIEro (pakT U ycaoBUs
NOKYIKM TOBapa, He JMIIAET €ro BO3MOXKHOCTU CCbUIATBCS Ha JpYyrHe J0Ka3aTelbCTBa
nproOpeTeHus ToBapa y 1aHHOTO IIPO/IaBLa.

[TorpeOutens He BhpaBe OTKa3aTbcs OT TOBapa HaUIEKAMETO KadyecTBa, HMEIOIIETO
WHAWBUAYalIbHO-OIIPE/IeTICHHBIE CBOICTBA, €CINU YKa3aHHBI TOBAp MOXET OBITh MCIOJNB30BaH
WCKIIFOUUTENILHO TPHOOPETAIOIIUM €TI0 MOTpeOUuTeIeM.

[Ipu oTkaze moTpebOuTENss OT TOBapa MPOJABEll JOKEH BO3BPAaTUTh €MY JCHEKHYIO CYMMY,
yIJIAYE€HHYIO MOTpeOUTENEM IO J0TOBOPY, 33 MCKIIOYEHHEM PACXOJI0B MPOJaBlia Ha JIOCTaBKY OT
NOTpeOUTENS BO3BPAIIEHHOIO TOBapa, HE MO3JIHEE YeM 4Yepe3 JIeCATh JHEH CO JHS MpPeabsBICHUS
HOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. [locnencTBus mpojaku TOBapa HEHAJICKAIIETO KaueCcTBa MUCTAHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, PEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B peil.
®denepanabHoro 3akona ot 18.07.2011 N 242-PD3)

[IpaBuna nmpoaaku OTIENbHBIX BUJIOB TOBApOB ycTaHaBiuBaroTcs IIpaBurenbcTtBoM Poccuiickoit
denepanuu.

I'nmasa 11, 3amuTa npaB noTpeduTeJieii NPU BbINOJIHEHUH PadoT
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(okazaHum ycJIyr)

Crartbs 27. Cpoku BbINOJIHEHNSI pa00T (OKAa3aHUA YCJIYT)

1. Hcnomaurtens 0O0s3aH OCYIIECTBUTH BBINIOJIHEHHE pabOThl (OKa3aHHWE YCIYIH) B CPOK,
YCTaHOBJICHHBIM NMpaBWJIAaMH BBIIOJIHEHHS OTAEIBHBIX BHJOB paboT (OKa3aHMs OTACNBHBIX BUJIOB
YCIIYT) WM JJOTOBOPOM O BBIIIOJHEHUHU paboT (OKa3zaHUM yciyT). B moroBope o BBIOIHEHUH padoT
(OKa3aHMU YCIYT) MOXKET MPETyCMaTPUBATHCS CPOK BBIITOJHEHUS pabOThI (OKa3aHUS yCIIyTH), €CIN
YKa3aHHbIMU IIPpaBUJIaMU OH HC MPCAYCMOTPCH, a TaKKC CPOK MEHBIIICH IpOAOJIDKUTCIIbHOCTH, YEM
CPOK, YCTaHOBJICHHBIH YKa3aHHBIMH MIPABUIIAMH.

2. Cpox BBINIOTHEHUS PabOTHI (OKa3aHHS YCIYTH) MOXET OINPEACNAThCS IaTo (MEepUoaoM), K
KOTOPOM JOJKHO OBITh 3aKOHUYEHO BBIIIOJIHEHHE pPa0OThl (OKa3aHWE YCIyTru) WM (M) JaTou
(mepuosIoM), K KOTOPOH HCHOJIHUTENb JOKEH MPUCTYMUTh K BBIMOJHEHUIO padoOThl (OKa3zaHUIO
yeayru). (B pen. @epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciiyudae, ecnu BbINIOJIHEHUE pa0OTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTAM (JI0CTaBKa
MEePUOIUYECKON TeYaTH, TEXHUUYECKOe OOCIy)KMBaHWE) B TEYCHHE CpPOKa JIEUCTBHS JOTOBOpa O
BBIMIOJTHEHUH Pa0oT (OKa3aHUU YCIYT), JOJDKHBI MPEAYCMaTpUBATHCS COOTBETCTBYIOIIUE CPOKH
(Iepuo/ibl) BBIMOIHEHUS TAKUX Pa0OT (OKa3aHUs yCIyr).

[lo cornamieHHIO CTOPOH B JIOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TAK)KE CPOKU 3aBEPIICHHS
OTJIEIbHBIX ATANOB pabOTHI (IIPOMEXKYTOUHbIE CPOKH). (B pen. PeaepanbHOro 3akoHa ot 17.12.99 N
212-03)

Crarbs 28. IlociieacTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BBIIOJIHEHHUS pa0oT (OKa3aHUA yCJIYT)

1. Ecnu ncnonaHUTENb HApYLIWI CPOKU BBINOJHEHUs pabOThl (OKa3aHUs YCIYTH) - CPOKU Havyaya U
(uTM) OKOHYAHUS BBINOJHEHUS pPaOOTHI (OKa3aHUs YCIYTH) U (MIU) TPOMEXKYTOUHBIE CPOKHU
BBINOJIHEHUST pabOThl (OKa3aHUsl YCIYTH) WJIM BO BpeMs BBIIOJIHEHUs paboThl (OKa3aHMs YCIYIH)
CTaJI0 OYEBUHBIM, YTO OHA HE OyJIeT BHIIIOJHEHA B CPOK, IOTPEOUTENH IO CBOEMY BBIOOpPY BIpaBe:
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-d3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJHHUTEIO HOBBIN CpoK; (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-03)

MOPYYUThH BBIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIyru) TPEThUM JIMLAM 33 Pa3yMHYIO IEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIaMM M MOTpeOOBaTh OT MCIOJHHUTENS BO3MEIIEHHS IMOHECEHHBIX
pacxo/ioB;

noTpebOoBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThl (OKa3aHHEe YCIIyTH);

OTKa3aThbCs OT WCIOJIHEHHsI JOTOBOpa O BBIMOJHEHUHM Pa0OThI (OKa3aHWUW YCiIyru). (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BrmpaBe MOTpeOOBATh TAKXKe IMOJHOTO BO3MELIECHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBINOJIHEHUS pa0OThl (OKa3aHUS yCIyru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE Ul YAOBJIETBOPEHHS COOTBETCTBYIOLINX TpeOoBaHU moTpeOuTens. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPeOUTENIEM HOBBIE CpPOKHM BBIMOJIHEHUS padOThl (OKa3aHUS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUHM PabOThl (OKazaHuWu yciyru). (B pea. denmepaabHOTO
3ak0oHa oT 17.12.99 N 212-®3)

B cJIydac HIpOCPOYKHM HOBBIX CpPOKOB HOTpCGI/ITCHB BIIpaBC MPCABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I${, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbH.

3. Llena BBINONHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTEI0 Py OTKa3e OT
WCIIOJTHEHHUS JIOTOBOPA O BBIMOJIHEHUU padOThl (OKa3aHUM YCIYrH), a TaKXKe yYUThIBACMas IPH
YMEHBIIICHUHU IICHBI BHITIOJTHEHHONW pabOThI (OKa3aHHOW YCIIYTH), ONPEIEISIeTCS B COOTBETCTBUU C
nyHKkTamu 3, 4 1 5 crathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-93)

4. Ilpu oTKa3e OT WCIOJHEHHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIIpaBe TpeOOoBaTh BO3MELICHHS CBOUX 3aTPaT, IPOU3BEIECHHBIX B ITPOLIECCE BBINOJIHEHUS PabOThI
(oxkazaHusi yCIyru), a TaKKe IUIaThl 3a BBIIOJHEHHYIO pPa0oTy (OKa3aHHYIO YCIyTy), 3a
UCKJTIOYCHHEM CIy4asi, €Clid MOoTpeOUuTesh MPUHSIT BBIIOJHEHHYIO paboTy (OKa3aHHYIO ychyry). (B
pen. ®eaepanbHbIx 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akona or 17.12.99 N 212-D3)

5. B ciyyae HapylieHHs yCTAHOBJICHHBIX CPOKOB BBHIMOJHEHHS pabOThl (OKa3aHUs YCIYTH) HIU
Ha3HAUEHHBIX MOTPEOMTEJIeM Ha OCHOBAaHMM INIyHKTAa | HACTOAIIEH CTaTbu HOBBIX CPOKOB
UCIIOJTHUTEIb YIUIAYMBAET MOTPEOUTENIO 32 KaXKIbIM JeHb (Yac, €ClM CPOK OMpEIeNIeH B 4Yacax)
MIPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe TPeX MPOICHTOB ILIEHBI BBIOJIHEHHUS PaObOTHI (OKa3aHUs
yCIIyTH), @ €CJH IIeHa BHIMOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHIMOJHEHHH PadoT
(OKa3aHMM yCIIyT) HE ompelerneHa - oO0meld ILeHbl 3aka3a. JloroBopoM O BBINOJIHEHHUU pPA0OT
(OKa3aHUM YCIIYT) MEXIy NOTpeOUTENIeM 1 UCIIOJIHUTEIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BRICOKUMN
pa3mep HeycTolku (menn). (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

HeycToiika (meHs1) 3a HapylIeHne CpOKOB Hadaja BBIIOJIHEHUs paboThl (OKa3aHMs YCIyTH), €e ITarna
B3BICKMBAETCA 32 KaXK/bIi JIEHb (4ac, €ClIM CPOK OMPEENIeH B Yacax) MPOCPOUYKHU BILIOTH J0 Hayaia
BBITIOJIHEHUS Pa0OTHI (OKa3aHUs yCIYyTH), €€ dTana Wid NpeabsIBlIeHHs ToTpeduTeneM TpeOoBaHUi,

IpelyCMOTPEHHBIX MYHKTOM | Hacrosmeil crateu. (B pea. PenepaibHoro 3akoHa ot 17.12.99 N
212-03)

HeycToiika (meHs1) 3a HapylleHne CPOKOB OKOHYAaHMS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), ee
JTana B3bICKMBAETCS 3a Ka)/bli JIeHb (Yac, €Cliu CPOK OMpEeNieH B Yacax) MPOCPOUYKH BILIOTH JI0
OKOHYaHHs BBHIMOJHEHUS pabOThl (OKa3aHMs YCIIyTH), €e dTarna MiId NpeabsBICHHs MOTpeduTeneM

TpebOBaHM, MPETYCMOTPEHHBIX MyHKTOM | Hacrtosmied ctathu. (B pea. denepaibHOrO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOM MOTpEOUTENEM HEYCTOMKHM (II€HH) HE MOXET IPEBBINIATh LIEHY OTIAEIbHOIO
BUJIA BBINOJHEHUs paboThl (OKa3aHUs YCIyrd) MM OOIIyIO LIEHY 3aKa3a, €clH I[eHa BBIIOJIHEHUs
OTJIENBHOTO BUJA paboThl (OKa3aHUS YCIYTH) HE OINpeesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOTHI
(OKa3aHUU YCIIyTH).

Pasmep HeycToliku (TMEHH) OMpENeNseTcs, WUCXOAs W3 IIEHBbl BBITOJHEHUS pabOThl (OKa3aHUS
YCIIYTH), a €CITM yKa3aHHas [IeHa He OIpe/esieHa, HCXOs U3 o0IIel 1eHbl 3aKa3a, CYIIeCTBOBABIICH
B TOM MeECTe€, B KOTOPOM TpeOOBaHHE TOTpPeOUTENsT MOMKHO OBUIO OBITh YAOBIETBOPEHO
UCTIOJTHUTEIIEM B JICHb JIOOPOBOJHLHOTO YIOBICTBOPEHUS TAKOTO TPEOOBAHMUS WJIH B JICHb BEIHCCCHHUS
CyZIeOHOT0 pelIeHus1, ecliu TpeOoBaHUe MOTPEOUTENS JOOPOBOILHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanuss TMOTpeOUTENs, yCTAHOBICHHBIE ITYHKTOM | HACTOSIIEW CTaThW, HE TOMJIEKAT
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YIIOBJIETBOPEHUIO, €CIM HCIHOJHUTENb JOKaXeT, YTO HapyIIEHHE CPOKOB BBIIIOJHEHUS PabOTHI
(oKa3aHMs yCIyrd) MPOU3OILIO BCICICTBUE HEMPEOAOTMMON CHUIIBI WIIM M0 BHUHE MOTpeOuTens. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crartba 29. IIpaBa nmorpeduTe/ I NPU O0HAPYKEHUU HEJOCTATKOB
BbINIOJIHEHHOM Pa0O0ThHI (OKA3aHHOM YCJIYTH)

1. Ilorpebutenpy npu OOHAPYKEHHH HEIOCTATKOB BBIMOJHEHHON palOOThl (OKa3aHHOM YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMIOJIHEHHON pabOThI (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON PadOThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/1HOr0 U3rOTOBJIECHUS JPYroi BELIH U3 OJHOPOJHOIO MaTepualla TaKoro K€ KayecTBa WIIH
MOBTOPHOTO BBIMIOJHEHHS padoThL. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH PaHEe MEPEIaHHYIO
€My UCIIOJIHUTEIIEM Belllb;

BO3MCHICHUA IMOHCCCHHBIX MM PpacXodO0B II0 YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKa3aHHOI>'I YCJIYFI/I) CBOMMH CHJIAMHU WJIA TPECTbUMM JINLAMU.

YnaosneTBopeHue TpeOOBaHUN mTOTpedUTEnss O OEe3BO3ME3HOM YCTPAHEHHWU HEIOCTaTKOB, 00
U3TOTOBJICHUM JPYTroil BEIlM WJIK O MOBTOPHOM BBIMOJIHEHHH pPaOOTHl (OKa3aHMM YCIyTH) HE
OCBOOO’KJ]a€T MCIOJIHUTENS OT OTBETCTBEHHOCTHM B (OpME HEYCTOMKM 3a HapylIEHHE CpoKa
OKOHYAHUS BBINOJIHEHUS paboThl (0ka3zaHus yciyru). (B pea. @enepansHoro 3akona ot 17.12.99 N
212-D3)

[ToTpebutens BIpaBe OTKA3aTbCs OT WCIIOJIHEHUS JOrOBOpa O BBINOJIHEHUU DPAOOTHI (OKa3aHUU
yCIyru) M HOTpeOOBaTh IOJHOTO BO3MELIEHMsI YOBITKOB, €CIIM B YCTAHOBJCHHBIM YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBINOJIHEHHON pa0oThl (OKa3aHHOM YCIYrM) HE YCTpaHEHBI
ucnonauteneM. [loTpedurens Takke BIpaBe OTKa3aTbCs OT UCIOJHEHUS JOrOBOPA O BBINOJIHEHUH
paboThl (OKa3aHWUU YCIYTH), €CIM UM OOHApPYKEHBI CYIIECTBEHHBIE HEIOCTATKU BBITTOJIHEHHON
paboThl (OKa3aHHON YCIYT'M) WM MHbIE CYILIECTBEHHbIE OTCTYIUIEHHSI OT YCIOBUHN JJ0roBopa. (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MOTpeOOBaTh TAKXKe IMOJHOTO BO3MELICHHs YOBITKOB, MPUYMHEHHBIX €My B
CBS3M C HENOCTAaTKAMM BBIOJIHEHHON paOoThl (OKa3aHHOM yclyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIs Y/IOBJIETBOPEHHS COOTBETCTBYIOIINX TpeOOBAaHUN MOTpeOUTENS.

2. IleHna BbIMOMHEHHOW pabOTHI (OKAa3aHHOW YCIyTH), BO3BpallaeMasi MOTPEOUTENIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBINIOJIHEHUU padOThl (OKa3aHUM YCIYTH), a TaKKe ydUThIBaeMas IpH
YMEHBIIIEHUH 1I€HbI BHIMOJHEHHON paboThl (OKa3aHHOW YCIYTH), ONpPENENsieTcs B COOTBETCTBUU C
nyHKTam# 3, 4 1 5 craTeu 24 Hacrosmiero 3akona. (B pen. depepanbHoro 3akoHa ot 21.12.2004 N

171-03)

3. TpeOoBaHus, CBA3aHHbIE C HEAOCTATKaMHU BBIIOJHEHHOW paboOThl (OKa3aHHOW YCIyru), MOTYT
ObITh TNPENbSABICHBl INPHU IMPHUHATUU BBIIOJHEHHOM paOoThl (OKa3aHHOM YCIyTW) WJIM B XOJ€
BBIMIOJTHEHUs] pabOThl (OKa3aHUs yCIyrd) JuOO, eclii HEBO3MOXKHO OOHApYKUTh HEJAOCTAaTKU MpU
OPUHATHM BBIOJHEHHOW paloThl (OKa3aHHOW YCIyrW), B TEUYEHHE CpPOKOB, YCTAHOBIJIECHHBIX
HACTOSALIUM TYHKTOM.

[ToTpeOuTtens BnpaBe MpeabsIBIATh TPEOOBAHUS, CBI3aHHBIE C HEAOCTATKAMHU BBITIOJIHEHHON PaOOThI
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(OKa3aHHOM yCITyTH), €CJTM OHU OOHAPYKEHBI B TCUCHHUE TAPAHTHIHOTO CPOKA, & TIPH €r0 OTCYTCTBUU
B pa3yMHBIH CpOK, B Mpeenax JABYX JIET CO THS NMPUHATHS BBINOJHEHHOH palboThl (OKa3aHHOMN
YCIYTH) WIX TISITH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUHU M MHOM HEIBI)KUMOM MMYIIIECTBE. (B
pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-3)

4. HcnomHutenb OTBEYAaeT 3a HEAOCTATKH palboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIIMU A0 €€ NPUHATHS UM WU IO
IIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYHO YCTAQHOBJIEH TapaHTUHHBIA CpPOK, HCIIOJIHUTENb
OTBEUAET 3a €€ HEJJOCTATKH, ECJIM HE JOKAXKET, YTO OHU BO3HUMKIIM [1OCIIE IPUHATUS PAOOTHI (YCIIYTH)
noTpeOUTeNeM BCIIEACTBUE HAPYIIEHUS UM IIPABUJI UCIOJIBb30BAaHUS pe3yibTaTa padoThl (yCIyru),
JEUCTBUM TPETHUX JIMIl UJIM HENPEoA0auMOi cuibl. (B pen. PeaepanpHoro 3akoHa ot 17.12.99 N
212-03)

5. B ciyuasx, Korja npeyCMOTPEHHBIH JOrOBOPOM rapaHTUHHBIA CPOK COCTABIISICT MEHEE JBYX JIET
(maTM JIET HA HEABWKHMMOE WMYIIECTBO) M HEIOCTaTKU paboThl (YCIIyrH) OOHapyKEHbI
noTpeOuTeNeM MO HCTEYEHHWU TapaHTHUMHOTO CpoKa, HO B IpeAenax JBYX JeT (MATH JIeT Ha
HEJIBIKMMOE HWMYIIECTBO), MOTPEOUTENh BIpaBe NPEABSBUTH TPEeOOBaHUS, NPEAYCMOTPEHHBIC
IYHKTOM | HacToOsIIEH CTaThby, €CIM JOKAXKET, YTO TaKHE HEAOCTATKU BOZHUKIM JI0 MPUHATHS UM
pe3ynbrara paboThl (yciayru) WM MO NpUYMHAM, BO3HUKIIMM JO 3TOr0 MOMEHTa. (B pel.
®denepanpHOro 3akona or 17.12.99 N 212-D3)

6. B ciydae BBbISIBIEHHS CYLIECTBEHHBIX HEIOCTAaTKOB pPalOOTHI (yCIyrM) HOTpeOUTENb BIpaBe
MPEIbIBUTH UCHIOTHUTEINO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAaHEHUU HEJIOCTATKOB, €CIIH JIOKaXeT,
YTO HEJOCTAaTKH BO3ZHUKIHM JI0 MPUHATHS UM pe3ylibTaTa paboThl (YCIyrw) WIM MO MPUYHHAM,
BO3ZHUKIIUM JI0O 3TOT0 MOMEHTa. OTO TpeOOoBaHHME MOXKET ObITh MNPEIbSBICHO, €CIU TaKue
HEIOCTaTKW OOHapy)XeHbl 10 HCTEUYEHUHM JABYX JIeT (ISTH JIET B OTHOIICHWH HEABIKUMOTO
UMYIIECTBA) CO JIHS MPHUHATHUS pe3yibTara padoThl (YCIyTru), HO B Ipefesax YCTaHOBJIEHHOI'O Ha
pe3yabTaT paboThI (YCIYTH) CpOKa CIYKOBI HUIM B TEUCHUE JIECATH JIET CO JTHS MPUHATHS pe3yIbTaTa
paboThl (yciyru) nmorpeduTeneM, eciid CpoK Ciy:kObl He ycTaHOBJIeH. Ecnu nanHoe TpeboBaHMe He
YIIOBJIIETBOPEHO B TEUYEHHWE MABAIIATH IHEW CO JHS €ro TPEAbsSBICHUS NOTpPEeOHTENeM WITH
OoOHapy>KEHHBIN HEI0CTaTOK SBIISETCS HEYCTPAHUMBIM, MOTPEOUTENh 1O CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pex. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHUS 1IEHBI 32 BBITIOJIHEHHYIO Pa00Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] MOHECEHHBIX WM PAacXOJI0B IO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCITyTH) CBOMMHM CUJIAMHU WJTH TPETHUMH JINIIAMH,

OTKa3a OT MCIIOJHEHHS JO0rOBOpa O BBIMOJIHEHHM pPaOOThl (OKa3aHUU YCIYTM) U BO3MEILIECHHUS
yOBITKOB. (B pea. DenepanbHbiX 3aKkoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHHUSI HeJOCTATKOB BbINIOJTHEHHOM Pa00ThI
(oxa3aHHOI yCJIyTH)

Henoctatku paboTel (yciiyru) JOJKHBI OBITH YCTPAHEHBI HCIOJHUTENIEM B Pa3yMHBIM CpOK,
Ha3Ha4YeHHBIN oTpeduTenemM. (B pen. GenepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63ar - UckimtoueH. (B pen. eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

HaznaueHnslit moTpeduTesieM CpoK YCTpaHEHHUs HEIOCTaTKOB TOBapa yKa3bIBAeTCsl B JOIOBOPE WM
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B MHOM IO/IIIUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIN0O B 3asBJICHUH, HAITPABICHHOM MOTPEOUTEIEM
ucnonauTento. (B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHHE TMPEAyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTPAHEHUsS HEAOCTAaTKOB
BBITIOJIHCHHOW paboOThl (OKa3aHHOW YCIIYTd) WCIHOJHHUTENb YIUIAYMBACT MOTPEOUTETIO 3a KaXKIIbI
JIeHb MPOCPOYKHU HEYCTOMKY (IIEHI0), pa3Mep U MOPSAJOK HCUUCICHUST KOTOPOM OMNPENesitoTCs B
COOTBETCTBUU C MYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B cnyqae HapymeHI/ISI YKa3aHHbIX CpOKOB HOTpeGI/ITeJ'Ib BHpaBe Hpeﬂ’bﬂBHTB HCITIOJJHUTCIIKO WHBIC
TpeOOBaHuUs, MPEIyCMOTPCHHbIC NyHKTaMH 1 u 4 cratbu 29 Hacrosiero 3akoHa. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crares 31. Cpoku y10BJIeTBOPEHM S OTHAEJIbHBIX TPEOOBAHUH
norpeouTesst

1. TpeGoBanus moTpeduTeNns 00 YMEHBIICHNH IICHBI 32 BHITOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIICHUU PACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHON pabOThI (OKa3aHHOM YCITYTH)
CBOMMM CWJIaMU WJIM TPETHUMH JIMIIAMH, a TAKKE€ O BO3BpaTe YIUIAau€HHOH 3a pabotry (yciyry)
JEHE)KHONH CyMMBbl U BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX B CBS3H C OTKa30M OT HCIOJIHEHHS
JIOTOBOpPA, MPETyCMOTPEHHbIE MYHKTOM 1 crathu 28 u myHKTamMud 1 u 4 cratbu 29 HACTOSIIETO
3akoHa, TMOAJIEkKAT YIOBIECTBOPEHUIO B JCCATUIHEBHBI CpPOK €O JHS TPEIbSIBICHUS
COOTBETCTBYOMIETO TpeboBanus. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi morpebutenss o 0e3BO3ME3HOM H3IOTOBJICHMM JPYroil BeId U3 OJHOPOIHOIO
MaTepuaia TaKOro K€ KayecTBa WM O IOBTOPHOM BBIIIOJIHEHUU padOThl (OKa3aHUU YCIIYTH)
HoJyIeXkaT yIOBIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIN /1151 CPOYHOI'O BBIITOJIHEHHSI paOOThI (OKa3aHUs
yCIIyTH), a B Cllydae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JOIOBOPOM O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObUT HEHAJIEXKAIIEe CIOTHEH.

3. 3a HapylieHHe MNPeAyCMOTPEHHBIX HACTOAIICH cTaTheil CPOKOB YIIOBIETBOPEHUS OTIEIbHBIX
TpeOOoBaHUI MOTPEOUTENST UCIOTHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXKIbIM JI€Hb NMPOCPOUKU
HEYCTOMKY (TIEHI0), pa3Mep W TOPSAIOK HUCUHUCICHUS KOTOPOW OMpPENENSIFOTCS B COOTBETCTBHH C
IYHKTOM 5 cTaThbH 28 HACTOAIIETO 3aKOHa.

B ciydae HapyieHHs: CpPOKOB, YKa3aHHBIX B IMyHKTax 1 U 2 HACToAIIEH cTaThu, HOTpeOUTENb BIpaBe
MPEAbSIBUTh HUCIIOJHUTENIO HWHBIE TpeOOBaHMs, MPETyCMOTPEHHbIE MYHKTOM 1 cratbu 28 u
nyHKTamu 1 1 4 cratbu 29 HacTosmIero 3akoHa.

Cratps 32. [IpaBo noTpeduTe/ I HA 0TKA3 OT UCIIOJIHEHHS I0TOBOPA O
BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

[ToTpeOuTtens BmpaBe 0TKa3aThCS OT UCIIOTHEHHS JOTOBOPA O BHITIOJIHEHUH padOT (OKa3aHUU YCITYT)

B JII000E BpEMs MpU YCJIOBUH OIUIATBI HUCIHOJHUTCIIIO (I)aKTI/I‘-ICCKI/I IMOHCCCHHBIX WM pPACXOdO0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 00513aTeILCTB 10 JaHHOMY JOTOBOpY.

Crartbs 33. CMeTa Ha BbINOJHEHHE Pa00ThI (OKa3aHHUE YCJIYT'H)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHOM JOrOBOPOM O BBIOJHEHHUU
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paboThI (OKa3aHUM YCIIYTH), MOXKET OBITH COCTaBJICHA TBEPIast UM MPUOJIM3UTEIbHAS CMETA.
CocraBieHHe TaKOW CMETHI 1O TPEOOBAHUIO TIOTPEOUTEIS MITH UCTIOTHUTEIS 0053aTEIBHO.

2. VcromHuTens HE BIpaBe TpeOOBaTh YBEIWYCHHS TBEPJOW CMETHI, a MOTpeOUTEeNb - €e
YMEHBIICHUS, B TOM 4YHCJE B CiIy4ae, KOrJa B MOMEHT 3aKJIFOYEHHUS JO0roBOpa HCKIOYanach
BO3MOXKHOCTh TIPETyCMOTPETh MOJHBII 00BEM MOJICKAIINUX BHIMOTHEHUIO pa0doT (OKa3aHUIO YCIIYT)
WA HEOOXOIUMBIX JUISI TOTO PACXOJIOB.

WcrnonHuTENIh WMEET MpaBO TPeOOBAaTh YBEIMYCHHS TBEPAOH CMETHI MPH CYIIECTBEHHOM
BO3pPACTaHUH CTOMMOCTH MaTEpHUaIoB U 000PYIOBaHUs, IPEIOCTABISIEMBIX HCIIOTHUTEIEM, a TAKXKE
OKa3bIBaEMBIX €My TPETPUMH JIMIIAMH YCIIYT, KOTOpPOE HENb3s OBUIO MPEeIyCMOTPETh IPH
3aKTF04YeHU AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEIh BIIPABE
pPacTOPrHyTh JOrOBOP B cyae6HOM mopsizke. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH BBIIOJHEHUS JONOJHHUTENBHBIX pPaboT  (OKazaHUs
JIOMIOJIHUTEBHBIX YCIAYT) M MO 3TOM NPUYMHE CYIIECTBEHHOI'O MPEBBIIICHUS MPUOIU3UTEIBHON
CMETBI, HCIIOJHHUTENIb O053aH CBOEBPEMEHHO Hpeaynpeauts o0 3Tom mnorpedurens. Ecmu
HoTpeOUTENs HE JaJl CorIache Ha MPEBbILIEHHE MPUOIU3UTEIbHOM CMEThI, OH BIPaBE OTKA3aThCs OT
UCTIOJIHEHUS JIOroBopa. B 3TOM ciydae MCHONHUTENh MOXKET TPeOOBaTh OT MOTPEOUTEINs YIJIaThl
IIEHBI 32 BBHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

VcnonHuTennb, CBOEBPEMEHHO HE NPEAYNPEIUBIINN TOTPEOUTENS O HEOOXOAUMOCTH IPEBbILICHUS
NpUOJIM3UTENIEHOW CMETHI, 0053aH HCIIOJHUTH JIOTOBOP, COXpaHsSs IMPaBO Ha OIJIaTy pabOThI

(ycmyru) B mpenenax NpuOIM3UTENbHOM cMeThl. (B pen. DenepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Cratbs 34. BoinosiHeHHe pad0ThHI U3 MATEPHAJIA UCIIOJIHUTEJIS

1. UcnonHuTenb 00513aH BBINOJIHUTH padoOTy, ONPEAEICHHYIO JOTOBOPOM O BBIMOJIHEHUH pabOThI, U3
CBOETO Marepuaja M CBOMMH CPEICTBAMH, €CJIM WHOE HE TPEAYCMOTPEHO JTOrOBOpOM. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJ'II), HpC}IOCTaBI/IBHII/Iﬁ Marepuajgl [jd  BBIIIOJIHCHUA pa6OTBI, OTBEHacT 3a €10
HEHa/IJIeXkallee KauecTBO MO MpaBmiIiaM 00 OTBETCTBEHHOCTH MPO/ABIIA 32 TOBAPHl HEHAJICIKAIIIETO
KadectBa. (B pea. PenepansHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuan HCIOJHUTENS OIIaYMBaeTCs MOTpeduTeneM Mpu 3aKIIOYEHHH YKa3aHHOTO JOTOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIOJIHEHUH pPabOThI C YCIOBHEM
OKOHYATENILHOTO pacueTa MpU TMOJTYYEHHH MOTPeOUTENeM BHITIOJTHEHHOW HCIOIHUTENEM paboThl,
€CJIM UHOMW TIOPSAJIOK PacueToB 3a MaTepuall UCTIIOJHUTENS HE MPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.
(B pea. deaepanbHOro 3akona ot 17.12.99 N 212-D3)

3. B cnywasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHWU PaOOTHI, MaTEpHal MOXET OBITh
MPEOCTaBlIeH HCIONMHUTEIeM TMoTpedutento B kpenuT. [locienyromee W3MEHEHHE IIEHBI
MPEIOCTABIEHHOTO B KPEAUT MaTepuaia UCIOJHUTENs He BledeT 3a coOoi mepepacueta. (B pen.
®denepanpHOro 3aKoHa ot 17.12.99 N 212-D3)

4. Marepuan HUCIOJHUTENSI U HEOOXOIUMBIE JUIsl BBIMOJHEHUS pabOThl TEXHUUYECKHE CPEICTBa,
MHCTPYMEHTHI U IpoYee JTOCTABISIOTCS K MECTY BBIMOJIHEHUS pabOT UCTIOIHUTEIIEM.
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Crartba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BellbIo)
noTpedouTe s

1. Ecnu paGoTa BBINOMHSETCA MOJHOCTHIO WJIM YACTMYHO M3 MaTepuana (C Bellbl0) MOTpeOuTens,
UCIIOJIHUTENIb OTBEYAaeT 3a COXPAaHHOCTh J3TOr0 Marepuana (BElM) W MPAaBWIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonaurens 00s13aH:

NPEIyNpeanTh MOTPEOUTENsT O HEMPUTOJHOCTH WIM HEIOOPOKAYECTBEHHOCTH TMEPEIaHHOTO
noTpeduTeneM MaTepraia (Beum);

MNpeaACTaBUTb OTYCT 00 HN3paCXoa0BaHNH MaTCprajia U BO3BPATUTL €ro OCTATOK.

B cinydae monHoN uiaM 4acTUYHOM YyTpaThl (MOBpEXJEHUS) MaTepuana (BELIM), HNPUHATOTO OT
NOTPeOUTENS, UCIIOJIHUTEND 0053aH B TPEXJAHEBHBIN CPOK 3aMEHHUTh €r0 OJJHOPOJIHBIM MaTepHUaIoM
(BeIbIO) AHAJIOTMYHOTO KAauecTBA W MO JKEJIAHWIO TOTPEOUTENsI HW3TOTOBUTH W3JCIHE U3
OJIHOPOJHOTO MaTepuana (Bellr) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJIHOPOJHOTO MaTepuaa
(BeIIM) aHAJOTUYHOTO KayecTBa - BO3MECTUTH TMOTPEOUTENIO JBYKPATHYIO IIEHY YTPadCHHOTO
(OBpEXIEHHOTO) MaTepuaia (BEeIu), a TakKe pacxo/ibl, TOHECEHHBIC TOTPEOUTEIIEM.

2. llena yrtpaueHHOTO (MOBPEXKIECHHOI0) Marepuaia (BEHIM) OINPEACNSIeTCs, UCXOJs W3 IEHBI
Mmarepuaia (Belu), CyIIeCTBOBABIICH B TOM MecCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIDKHO
OBLIO OBITH YIOBJICTBOPEHO WCIOJIHHUTENIEM B JCHb JOOPOBOJIBHOIO YIOBIETBOPEHUS TAaKOTO
TpeOOBaHUS WJIM B JICHb BBIHECCHHS CYIEOHOTO pEIICHHUs, €CIU TpeOOBaHUE IOTPEOHUTEINS
JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemiu), nepeIaBaeMoro UCIOJIHUTENIO0, OIPEEIIAEeTCs B JOTOBOPE O BHIMOIHEHUH
paboThl WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), OJATBEPIKIAIONIEM €TI0 3aKJII0YeHHE. (B Pe/l.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. HcnonHutens 0ocBOOOXKIAeTCs OT OTBETCTBEHHOCTH 3a INOJHYI0 WJIM YacTUYHYIO YTpaTy
(moBpexxJeHue) wmarepuana (BEUIM), MPUHATOIO WM OT MOTPEOUTENs, €CIu MOTPeOUTENh
HpeayNnpex/IeH UCIIOTHUTENEM 00 0COObIX CBOMCTBaX Marepuana (Beld), KOTOpble MOTYT IOBJIeYb
3a co0Ol ero MoJHyH WIM YaCTUYHYIO yTpary (MOBpEXIECHHE) TUOO0 €CliM yKa3aHHbIE CBOMCTBA
MaTepHaia (Belir) He MOIJIM ObITh OOHApYKEHBI MPHU HaJJIeXKAIIeH MpUEeMKEe HCIIOIHUTEIEM TOr0
marepuaina (Bemn). (B pen. GenepanpHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O013aHHOCTDb MCIIOJIHUTEIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIE MOI'YT MOBJUATH HA
Ka4eCTBO BbINOJHAECMON padoThl (0KA3bIBAEMOM YCJIYIH) HIIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHU B CPOK (B pea.
denepanbHOro 3akona or 17.12.99 N 212-d3)

HUcnonuurens o0s3aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTL HOTpCGI/ITCHH O TOM, YTO CO6J'IIOI[CHI/IC
yYKa3aHUU TMOTpeOuTeNss U HHble OOCTOATEIbCTBA, 3aBUCAILINE OT IMOTPEOUTENs, MOTYT CHU3HUTH

KaueCTBO BBIMOIHIEMON paboThl (OKa3pIBa€MOM yCIyTH) WM TIOBJIEYh 32 CO00M HEBO3MOXKHOCTD €€
3aBepiieHus B Cpok. (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-P3)

Ecnmn norpeburenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HMH()OPMHUPOBAHUE
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UCTIOJTHUTENIEM, B pPa3yMHBIH CpPOK HE 3aMCHUT HENPHUTOJHBIA WM HET0OpOKaueCTBEHHBIN
MaTepuai, He U3MEHUT YKa3aHWii 0 croco0e BBIMOJHEHUs padoThl (OKa3aHHsS yciyru) aubo He
YCTPAaHUT HHBIX OOCTOSTENILCTB, KOTOPbIE MOTYT CHHU3UTh KadeCTBO BBIOJIHSAEMONH pPalbOTHI
(oka3pIBaeMOil yCIIyTH), UCTIOJHUTEIb BIPABE OTKA3aThCsl OT UCTIOJIHEHUS JIOTOBOPA O BBHITOJIHEHUHU
paboThI (OKa3aHUHU YCIYTH) U MOTPEeOOBATh MOJHOTO BO3MEIICHUS YOBITKOB. (B pea. denepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxa3anHoii ycayrn) (B pea. ®enepanbHbIX 3aKkoHOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTM B TOPSAAKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI JOTOBOpOM ¢ wucnonHuteneMm. (B pen. denepanphHoro 3akona ot 21.12.2004 N

171-03)

[TorpebuTens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJIHUTENIEM B ITOJHOM 00beMe padoTy mocie ee
npuHATHs noTtpedbutenem. C cormacus morpeOuTenss paboTa MOXKET ObITh OIUIaYeHAa UM TIPH
3aKJIIOYEHUH JIOrOBOpa B IOJHOM pa3Mepe WM IyTeM BbliauM aBaHca. (B pea. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omata Oka3aHHBIX YCIYT (BBINOJHEHHBIX pabOT) MPOU3BOIAUTCS MOCPEACTBOM HAIUYHBIX WM
OC3HATMYHBIX PAcue€TOB B COOTBETCTBUU C 3aKOHOHarenbcTBOM Poccuiickoit denepanuu. (B pen.
denepanbpHOro 3akona or 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HAJTMYHOW (OPMBI pacyeToB OIulaTa TOBApPOB (paboT, yciyr) morpedutesieMm
MMPOU3BOAUTCA B COOTBETCTBUU C YKAa3aHHWEM IIpOAdaBLa (I/ICHOJIHI/ITCJUI) IMIYyTEM BHCCCHUS HAJIMYHBIX
JCHEeXKHBIX CPEICTB IMpPOAABLY (UCIOJHUTEN0), MO0 B KPEAUTHYK OpraHu3ainuio, Iubo
MJIATEeKHOMY areHTy, OCYIIECTBIISIONIEMY ACSITEIHHOCTh MO MPHEMY IUIaTekKel (U3MUEeCKUX JIUIl,
a1n00 OaHKOBCKOMY IUIATEKHOMY areHty (cy0areHTy), OCYIIECTBISIOLUIEMY JeSTEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATEILCTBOM O OaHKaX M OaHKOBCKOH [EATENBbHOCTH, €CIM HHOE He
YCTAHOBJIEHO (ellepalbHBIMM 3aKOHAMM WJIM WHBIMA HOPMATUBHBIMU IPABOBBIMU aKTaMHU
Poccuiickoit  ®enepaumu. Ilpu sToM  oOsi3aTenbcTBa MOTpeOUTENsT  MMEpel  MPOJABLIOM
(ucnoHHMTENEM) IO oOIlaTe TOBapoB (paboOT, YCIYr) CUMTAIOTCA MCIOJHEHHBIMM B pa3sMmepe
BHCCCHHBIX JCHCKHBIX CpPEACTB C MOMCHTAa BHCCCHHA HAJIWYHBIX AOCHCKHBIX CpPCACTB
COOTBETCTBEHHO MPOJaBLly (MCIOJHUTEIO), TUO0 B KPEIUTHYIO OpraHU3alMio, JU00 MIaTeKHOMY
areHTy, OCYILECTBIISIOUIEMY JESATENbHOCTh IO MpUEMy IUaTexed (QU3MYecKuX JuL, JHubo
0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCyIECTBISIONIEMY AEATEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOH JeATeNbHOCTH. (B pea. deaepalbHbIX 3aKOHOB OT

03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratps 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 39. PerynpoBanue oka3aHus OTIeJIbHbIX BUIOB YCJIYT

[TocneacTBust HApYIIEHUSI YCIOBHI TOTOBOPOB 00 OKa3aHWU OTNEIBHBIX BHJIOB YCIYT, €CIIA TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy He MOJANaAaroT MOJ JeHCTBHE HACTOSIIEH I1aBbl, OMPEIEIOTCS
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJbHBIX BUJI0B Pa0d0T norpeduTeisim (B pe.
®denepanbuoro 3akona or 18.07.2011 N 242-P3)

[TpaBuiia oka3aHUs OTAEIHHBIX BHIIOB YCIIYT, BBIIIOJHEHUS OTACIBHBIX BUIOB pa0OT MOTPEOUTEISIM
ycranaBinuBatotces [IpaBurensctBoM Poccuiickoit denepanmm.

I'naBa V. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3aIIIUTA MPAaB
norpeodourTesei

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA

ot 11.06.2021 N 170-D3)

1. ®enepanbHBIi TOCYIAPCTBCHHBIH KOHTPOJIb (HAA30p) B 00JACTH 3aIIMTHI MPaB MOTpeOUTEICH
ocymiecTBisiercss  ¢eAepaibHbIM  OPraHOM  HCIOJHUTENBHON  BJIACTH,  YIOJHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii denepaiuu (1anee - Opran rocyJapCcTBEHHOTO HAI30pa).

2. Ilpeamerom (enepasbHOTO TrOCYJapCTBEHHOTO KOHTPOJS (Ham30pa) B 0OJACTH 3allUThl IpaB
noTpeOUTENEH SBISIOTCS:

1) coOmroneHre  M3rOTOBUTENISIMH,  HCIOJHUTEISIMH,  MPOJABIAMH,  YIOJTHOMOYEHHBIMHU
OpTaHU3AIUSAMH WIH YIIOJIHOMOYEHHBIMUA UHIUBUAYATbHBIMU MIPEANPUHUMATENSIMU, UMIIOPTEPAMH,
BJIQJICTIBIIAMH  arperaTopoB 00SA3aTEIbHBIX TPEOOBAHWM, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
apyrumu ¢defepanbHbIMU 3aKOHAMH U WHBIMH HOPMATHBHBIMU MPAaBOBBIMH akTamMu Poccuiickoii
Oenepariiv, a TakKe aKTaMH, COCTABISIONIUMHU TpaBO EBpa3suiickoro 3KOHOMHUYECKOTO COI03a,
PEryNupyOIIMMU OTHOIICHUS B 00JIACTH 3allUTHI TpaB MOTpeduTenei;

2) colOuto/IeHre W3rOTOBUTENEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJHSIOMNM (YHKIIMH MHOCTPAHHOTO
W3TOTOBUTEINSA), TPOJABIOM TpPEOOBaHMIA, YCTAHOBIICHHBIX TEXHHUYECKUMH pErilaMeHTaMH, WU
00s13aTeNIbHBIX TPEeOOBaHUM, MOJIekKAIUX TPUMEHEHHIO 10 JHS BCTYIUIEHUS B CHJIY TE€XHHUYECKUX
pernameHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0oHOM OT 27 nekalps 2002 rona N 184-03 "O
TEXHUUYECKOM PEryJIMpOBaHUU";

3) coOmroneHre TMpoAaBIAMH W BIAACNIbIIAMH arperaTopoB 00s3aTeIbHBIX TPeOOBaHHI K
MapKUpOBKE TOBAPOB CPEACTBAMH HUJCHTU(DUKAILUY, K Tlepeade HHPOPMALMU B TOCYIapCTBEHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHHUTOPHHIa 3a OOOpPOTOM TOBAapOB, MOAJEKAIIUX O00g3aTeNbHOM
MapKUPOBKE CPEACTBAMU MACHTH(HKAINU, U UHBIX TPeOOBaHUH, CBSI3aHHBIX C 000POTOM TOBAapOB,
uH(pOpMaLKsg 0 KOTOPBIX MOJJIEKUT BHECEHUIO B YKa3aHHYIO TOCYIapCTBEHHYIO MH(GOPMAIIMOHHYIO
cucreMy B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roma N 381-®3 "O6
OCHOBAaX TOCYAapCTBEHHOrO PEryJIMPOBaHUs TOProBoM aesTeabHOCTH B Poccuiickont denepamun',
®enepanbHbIM 3ak0HOM 0T 13 mroHsa 2023 roga N 203-®3 "O rocy1apCTBEHHOM pETyJIMPOBaHUU
MPOM3BOJICTBA M 000pOTa Tab0a4YHBIX W3AENHM, Ta0a4HOW WPOIYKIIMHA, HUKOTHHCOJEpKAIICH
IOPOAYKIMH U ChIpbs Ui UX Mpou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HosA0psa 1995 roga N
171-®3 "O rocyaapCTBEHHOM pEryJIMpPOBAHUU MPOHU3BOACTBA M 000pOTa ATHIIOBOTO CHHUPTA,
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AJKOTOJILHOM M CHUPTOCOACpIKAIIEH MPOAYKIIMM W 00 OTpaHWYEHUU TMOTpeOsIeHus (paciuTHs)
QIKOTOJILHOW TPOAYKIMHU'", 32 MCKIIOYCHUEM TaKWUX O00s3aTelNbHBIX TPEOOBAHUN, OTHOCSIIMXCS K
MpeIMETy PErHOHATILHOTO TOCYIapCTBEHHOIO0 KOHTPOJIA (Haa30pa) B 00JaCTH POZHUYHOM MPOJaXu
QJIKOTOJIBHOM M CIHMPTOCOJEpIKalle MPOAYKUMH H (heAepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0nacTd MPOM3BOJACTBA M 000pOTa HJTUIOBOTO CHUPTA, QJIKOTOJBHOM U
cnupTocoaepKaiei npoaykuuu (B pen. deaepanbruoro 3akona ot 04.08.2023 N 474-D3)

3. Opranms3anust ¥ ocymiecTBieHUE (eaepaabHOro TOCYJapCTBEHHOTO KOHTPOJs (Ham3opa) B
obyacTy 3amuThl TIpaB moTpeduTenel perynupyrorcs denepanpHbiM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HaA30p€) UM MYHMIMIAIBHOM KOHTpOJIE B
Poccuiickoit ®eneparun'.

4. Tlonoxenne o ¢eaeparbHOM TOCYIapCTBEHHOM KOHTpoJsie (Haa30pe) B O0JIACTH 3allUThl MPaB
notpeduteneit yreepxaaercs [IpaBurensctBoMm Poccutickoit deneparuy.

5. B monoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JACTH 3aIIUTHI PaB
noTpeOuTenel yKa3bIBalOTCS HAMMEHOBAHUE U CTPYKTYPHBIE DJIEMEHTHl TEXHUYECKOTO perjaMeHTa
u (unm) oOs3aTenbHBIX TPeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 1O JHS BCTYIUICHUS B CHUILY
TEXHUYECKHUX PETIaMEHTOB B COOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TexXHUYECKOM pEeryaupoBaHUU", OLIEHKA COONIOACHHUS KOTOPBIX OCYIIECTBISETCS B
pamMkax QenepallbHOTO TOCYAapCTBEHHOTO KOHTPOJsS (Haa3opa) B OOJACTH 3allUTHI IIPaB
norpebureneii, a TakkKe BUIObl OPOAYKIMH, SBISIOHIMECS O0ObekTamMu  (eaepaabHOro
roCy/1apCTBEHHOT'0 KOHTPOJIS (HaJq30pa) B 00J1aCTH 3alUTHI IPAaB OTPEOUTENEH.

6. Opras rocyapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN OKJIAA O 3allUTE IIpaB
norpedbureneii B Poccuiickoil ®enepanuu B NOpsaKe, ycTaHOBIEHHOM llpaBurenscTBOoM
Poccuiickoit deneparumu.

7. Opran rocynapcTBEHHOI'O HaJ[30pa BIpaBe oOpamiaTbCcs B CyA C 3asBICHUSAMM B 3alLUTy NpaB
notpeduTeneil M 3aKOHHBIX HMHTEPECOB OTHENIbHBIX MOTpeduTenell (Tpymnmbl HOTpeOuTenei,
HEOIPEJeNIEHHOT0 Kpyra HoTpeOuTeseii), a Takke ¢ 3asBICHUSAMHM O JMKBUAALUN H3TOTOBHUTEINS
(ucrionHUTENS, MPOAABIA, YHNOJHOMOYEHHOM OpraHW3allud, UMIIOpPTEpa, Biajeiblia arperaropa)
a100 O TpeKpalleHuu AEATeNbHOCTH WHIAMBHUYATbHOTO HpEANpUHUMATENS (YIOJIHOMOYEHHOTO
WHJUBUIYAJIbHOTO TIPEANPUHUMATEIIS) 3a Tpy0oe (TIOBJIEKIIIEe CMEPTh WM MAacCOBBIE 3a00JIEBaHUS,
OTpaBJIEHUs JII0JIeH) HapyIIeHue MpaB MOTpeOUTeNeH.

8. OpraH rocyaapcTBEHHOT0 Ha/130pa B MOPSIIKE, YCTAHOBJIEHHOM 3aKOHO/ATENbCTBOM Poccuiickoit
®Denepaliiu, MOXKET OBITH TPUBIICYCH CYIOM K YUACTHIO B JIeie, a TAK)KE BIIpaBe BCTYMATh B JEIO 10
CBOEH MHUIIMATHBE WJIM TI0 MHUIIMATHBE JIUII, YIACTBYIOIIUX B JeJIe, IS Ja4H 3aKJIFOUCHHS 10 eIy
B IENIX 3al[UThl TpaB MOTpeOHTeNell B paMKaxX TPakIaHCKOTO WIH aIMHUHHCTPATHBHOTO
CyJIOTIPOM3BOCTBA.

9. Opran rocynapCTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3bsCHEHHUS IO BOIPOCAM MPUMEHEHUs
3aKOHOB M HWHBIX HOPMATUBHBIX NPaBOBBIX akKTOB Poccuiickoit ®Penepanuu, peryaupyrommx
OTHOIIICHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTEEH.

10. KoncynbrupoBanue, npoQuiIakTUYECKU BU3UT, HAOIIOEHUE 32 COONIOICHUEM 00s3aTebHBIX
TpeOOBaHUl, BBIE3HOE OOCIIEJOBaHME MOTYT HPOBOAMUTHCA (PerepabHBIMU TOCYJapCTBEHHBIMU
YUPEXKIEHUSIMH, TI0JIBEJOMCTBEHHBIMH OpPTaHy TOCYJapCTBEHHOTO HAA30pa, B MOPSJKE U CIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (herepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B o0jacTu
3aIUTHI IPaB MOTPEOUTENCH.
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Cratba 41. O0s13aHHOCTb M3rOTOBUTEJIAA (MCIOJTHUTEJISA, POAABLA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBLHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) no npeaocTaBjJeHuI0 HH(POPMALIMHM OPraHy

rocy1apcTBeHHOr0 Haa30pa (B pea. PenepajibHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

H3roroBuTein (I/ICHOHHI/ITCHB, npoaaBcl, YIOJIHOMOYCHHAA OpraHu3aluda W yr[OJIHOMO‘-ICHHBIﬁ
WHIMBHIyJIbHBIN TpeIPUHIMATEb, UMIIOPTEP, BIIAJENEI arperaropa) mo TpeOOBaHUIO OpraHa
roCyJapCTBEHHOTO HAJ30pa, €ro JAOHKHOCTHBIX JIMIL 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMU
CPOK JJOCTOBEpPHBIE CBEACHUS, JOKYMEHTAINIO, OOBSICHEHNUS B MMCHBMEHHOM U (WIn) yCTHOH popme U
UHYI0 HH(POPMAIHIO, HEOOXOAUMYIO Ul OCYILECTBICHUS OPraHOM TOCYIapCTBEHHOIO HAA30pa U
€ro JOJDKHOCTHBIMHM JIMIIAMU TIOJIHOMOYHM, YCTAaHOBJIIEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit
®enepannu. (B pen. PenepanbHoro 3akona o 29.07.2018 N 250-D3)

Cratps 42. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJTHUTEIbHBIX OPTraHOB
rocyapcTBeHHOM BJjacTu cy0ObeKkToB Poccuiickoin @egepanuu B
00J1aCTH 3aIIMTHI IPaB MoTpeduTesel (B pea. PenepaibHOro 3aKoHA
or 21.12.2004 N 171-P3)

1. Bpicmuii HCIOJHUTENBHBIA OpraH TOCYIapCTBEHHOW BIIACTU COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoi @eﬂepaunn OCYHICCTBIIACT MCPOIPUATUA IO pCATIN3alluu, 00€eCIIeUeHNI0 U 3alIuTe

npaB MOTPEOUTENICH U B TMpeAesiax CBOUX TMOJHOMOUYMN MPUHUMAET OMpenelieHHbIE MepHI. (B pel.
denepanbrOro 3akona ot 18.03.2019 N 38-D3)

2. B nensx conmedcTBUs 3alluTe MpaB NOTpeOUTENeH OpraHbl UCIIOJIHUTENLHON BIAcTU CyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaTblBalOT PETHOHAIBHBIE MPOrpaMMbl [0  3alIUTE IpaB
noTpeOUTeNel U OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOI'O CaMOYIpPAaBJIEHHS M OOLIECTBEHHBIM
00BeAMHEHUAM MMOTpeduTeneil (MX accoluanusM, COr3aM) B OCYLIECTBICHMM MMHU 3allUTHl MpPaB
notpebureneii. (B pen. OeaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

3. Opran rocyaapcTBEHHOTO HAA30pa YTBEP)KIAeT METOAMYECKHE PEKOMEHAAINH 1O pa3paboTKe U
peanu3aliuy PeTHOHANBHBIX ¥ MyHHUIIUINIAJIBHBIX MPOTPAMM IO 3aIllUTE MpaB MoTpeduTenei. (B pe.
denepanbroro 3akona ot 11.06.2021 N 170-D3)

Cratbs 42.2. Ilepenaya ocyumecTBJIeHUS MOJTHOMOYMI Oprana
rocyJapCTBEHHOI0 HAA30Pa OPraHaM MCIOJHHUTEIbHON BJIACTH
cyobekToB Poccuiickoit ®enepanun (B pea. PeaepajbHOr0 3aK0HA 0T

13.07.2015 N 233-®3)

[TonHOMOUYMST oOpraHa TOCYAapCTBEHHOTO Haja30pa 10  OCYIIECTBICHUIO  (eaepabHOro
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rOCy/IapCTBEHHOTO0 HaJ30pa B OOJACTH 3alIUThl IMpaB MOTpeOUTeNlel MOTYT IepenaBaThCs IS
OCYILECTBJICHHSI OpraHaM HCIOJHHUTENbHON BiacTu cyObekToB Poccuiickoit  ®epepaunu
nocraHoBieHussmMu  IIpaButensctBa Poccuiickoii @enepauru B HOPSJAKE, YCTAaHOBIEHHOM
@DenepanbHbIM 3aKOHOM 0T 6 okTs0pst 1999 ronma N 184-@3 "O6 o0mux NpUHIMIIAX OPraHU3AINH
3aKOHOJATENIbHBIX (MPEICTABUTENbHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOH BIacTH
cyonekToB Poccuiickoit denepanun’.

Cratba 42.3. Ilogaua u paccmoTpeHue ooOpameHuii morpeduresieu (B
pen. ®enepanbuoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamienue mOTpeOUTENS MOXET OBITh HAlpaBIeHO B NMHCbMEHHOH (opme Ha OymMaKHOM
HOCHTEJIC WIN B 3JICKTPOHHOI (opMe B OpraH rocy1apCTBEHHOr0 HaJ30pa, HHbIC YIIOJIHOMOYEHHBIC
(enepaibHble OpraHbl MCIOJHHUTEIFHON BIACTH, OpPraH HCIOJHUTEIBHOW BJIACTH CYOBEKTa
Poccuiickoit @eneparu 1100 OpraH MECTHOTO CAMOYIPABIICHHSI.

2. OOpamenne nOTpeOUTENsT MOXKET OBITh HAMpPaBIEHO [0 T[O4YTe, C HCIOJIb30BAaHHEM
MH(}OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HHTepHer", B TOM uucie opUIMaIbHOIO caiTa
OopraHa TOCYJapCTBEHHOTO  HaJa30pa, WHBIX  YINOJHOMOYEHHBIX  (efepanbHbIX  OpPraHoOB
UCIIOJTHUTENIbHOM BJIACTH, OpraHa UCIIOIHUTENBbHOM BiacTu cyobekTa Poccuiickoii @eneparuu 60
OopraHa MeCTHOTO caMoyrpasieHus (B cyobekrax Poccuiickoit @enepamnuu - ropojax (enepaibHOro
3naueHus: Mockse, Cankt-IlerepOypre u CeBacromnosie ¢ HCIOJIb30BaHHEM O(PHUIIMAIBLHOTO caifTta
OopraHa MECTHOIO CaMOYIIpaBJIEHHUsS B CIy4yae, €ClId 3TO IPEIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit ®denepanuu - ropoao deaepanbHoro 3HaueHuss MockBbl, Cankr-IletepOypra wu
CeBacronoJs), €IMHOr0 MopTaja roCyJapCTBEHHBIX U MYHULMIIAJIBHBIX YCIYT JIMOO PErMOHaibHOIO
MopTaia roCyIapCTBEHHBIX U MYHUIUIATBHBIX YCIIYT, & TAKKE MOXKET ObITh MPUHATO MPU JIUYHOM
IIpUeMe 3asiBUTEINS.

3. B MHOro(QyHKIMOHAJIBHBIX LEHTPAX MNPEAOCTABICHUSI T'OCYJApPCTBEHHBIX M MYHHIMIIAIBHBIX
yCIOyr MOTYT OCYIIECTBIATBCA IpHEeM oOpallleHHi moTpeduteneil W KOHCYJIbTUPOBaHHE
noTpeduTeneil mo BONpocaM 3alllUThl UX MpPaB Ha OCHOBAHUHU COIJIALIEHUH O B3aMMOAEHCTBUU
MEXIYy  MHOTNO(QYHKIMOHAIbHBIMH  LEHTpaMM  TPEJOCTaBICHUS  TOCYJapCTBEHHbIX U
MYHULIMNIAJBHBIX YCIYr U (eaepadbHbIMU OpraHaMHM HCIIOJIHUTENbHOM BJIAcTH, OpraHaMu
rOCyJapCTBEHHBIX BHEOIOJUKETHBIX (POHAOB, OpraHaMH TOCYJAapCTBEHHOW BIIACTH CyOBEKTOB
Poccniickoit ®enepanuu, opraHaMu MECTHOTO CaMOYITPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMH HOPMATUBHBIMHU NIPABOBBLIMH
akrtamu Poccuiickoii @enepanuu (B pea. PenepajbHOr0 3aK0HA 0T

21.12.2004 N 171-®3)

3a HapylieHHE TpaB TOTpeOWTEeNeH, YCTAaHOBICHHBIX 3aKOHAMHW W HWHBIMH HOPMATHBHBIMH
npaBoBbIMM  akTamu Poccuiickoii ®@enepauuu, Tmpojasel] (UCIOIHUTENb, H3TOTOBUTEND,
yl'IOJ'IHOMoquHaH OpFaHI/ISaHI/ISI NN ynOHHOMOquHBIﬁ HHHHBHJIyaHBHLIﬁ Hp@JIHpHHHMaTeHB,
UMIIOPTEP) HECET aJIMHHUCTPATHBHYIO, YTOJIOBHYIO MU TPa)XIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepannm.

Crartbs 44. OcymecTBiIeHHe 3alIUTHI IPaB NOTPeduTe el OPpraHaMmu
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MEeCTHOI0 caMmoynpaBJieHus (B pea. ®@eaepajibHOro 3aK0Ha OT_
22.08.2004 N 122-®3)

B nensx 3amurtel mpaB moTpeOHUTENedl Ha TEPPUTOPUM MYHHIMIAIBLHOTO OOpa30BaHUS OPraHbl
MECTHOT'O CaMOYTIPaBJICHUSI BIIPABE:

paccMarpuBaTh OOpaIleHHs MOTPeOUTeNeH, KOHCYJIBTHPOBAaTh HX IO BOIPOCAM 3aIIUTHI IIPaB
notpeodureneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiartscs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENeH (HeonpeaenIeHHOTo Kpyra moTpeounTenei);

pa3pabareiBaTh MYHHIMIATbHBIE OPOrPaMMbl [0 3allUTe TMpaB mnoTpebuteneit. (B pen.
®enepanbroro 3akoHa ot 18.03.2019 N 38-D3)

[Tpu BBIsIBIEHUU IO 0OpAIIeHUIO TOTPeOUTENsI TOBapOB (pabdoT, yCIIyT) HEHAIISKAIIETO KauyecTBa, a
TaKXe OTMACHBIX JIJISl )KU3HU, 3/I0POBBS, UMYIIECTBA OTPEOUTEINCH U OKPYKAIOIICH CPebl OPraHbl
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUIMTEIbHO H3BEMAI0T 00 JToM (enepaabHble OpraHbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 Ka4eCTBOM U 0€30IaCHOCTBIO TOBApPOB
(pador, yciayr). (B pea. ®PeaepansHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThs. - YTparuia cuiy. (B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beIMHEHUI OTPpeOuTE el (MX
accouuamnui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOW OCHOBE B OOIIECCTBEHHBIC OOBEIMHCHUS
norpebureneil (MX accolMalyM, COK3bl), KOTOPbIE OCYIIECTBISIOT CBOI JESTEIBHOCTh B
COOTBETCTBUM C yCTaBaMU yKa3aHHbIX OObEeIMHEHUH (WX accolMalui, COI030B) H
3akoHoaresnbeTBOM Pocceuniickont denepanuu.

2. OOmiecTBeHHbIE 00bEeIMHEHUSI NOoTpeduTenei (MX accolualu, COIO3bl) JUIsl OCYLIECTBIICHHUS
CBOMX YCTaBHBIX IleJieil BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHbIX TpeOOBaHMI K ToBapaMm (paboTaM, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MWHBIX HOPMAaTUBHBIX IpaBOBBIX akTOB Poccuiickoit denepanuy,
PETYIHPYIOMUX OTHOIIEHHs B 00JaCTH 3aIUTHI IIpaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBIEHHOW MpoJaBIaMu
(M3rOTOBUTENSAMU, UCTIOIHUTEISIMH ) HH(OPMALIUY O HUX;

OCYIIECTBIISATh OOILIECTBEHHBI KOHTPOJIb 3a COONIOJACHHEM IpaB MOTpeOUTENe M HampaBisaTh B
OpraH rocyJlapCTBEHHOI'O Haj30pa U OpraHbl MECTHOTO CaMOYIIpaBlieHHs MHpOpMaLuio o (akrax
HapyIICHUI TpaB MOTpeOUTeNeH Il MPOBEIACHUS MPOBEPKHU ITHX (HAKTOB M MPHUHATHUS B CIydae MX
MOJATBEPXKJIECHUST MEp IO MPECEUYEHUI0 HApYIIEHUH MpaB MOTpeduTenel B Mpenaenax MOJTHOMOYMN
YKa3aHHbIX OPraHoB, YYacTBOBAaTh B IMPOBEACHHM DKCHEPTU3 MO (akTamM HapyleHUH mpaB
norpeduTeneil B cBA3M ¢ oOpameHussMu notpedurteneid. Ilpu ocymecTBieHnn oOIIECTBEHHOTO
KOHTpPOJIsI OOILIECTBEHHbIE OOBbEIUHEHHS MOTpeduTeneil (MX accolMalliu, COIO3bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOJIHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpraHM3alUi WIIH
VIIOJITHOMOYEHHBIX ~ WHIWUBUAYAJIBHBIX  IpEINpUHUMATENCH, HMIIOPTEPOB)  MPEICTABICHHE
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JIOKYMEHTOB (BBITIOJTHCHUE JIEHCTBHI), O0S3aHHOCTH MPEACTABICHUS (BBITTOJIHEHHS) KOTOPBIX IO
TpeOOBaHUIO MOTpeOUTENS HE yCTaHOBJIECHA 3aKOHOM; (B pen. DexepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacnpocTpaHsATh HHPOPMAIHMIO O MpaBax MOTpeOHTeNeil 1 0 HEOOXOIUMBIX JEHCTBUAX MO 3aIINTE
3THX TpaB, O pe3yJbTaTaX CPaBHUTEIBHBIX HCCIEIOBAaHMI KadyecTBa TOBAapoB (pabot, yciyr), a
Takke WHYI0 HH(popmanmio, Kotopas OyIeT CHOCOOCTBOBATh pEAM3alMK MNpPaB M 3aKOHHBIX
uHTEepecoB mnorpedureneit. [lyOnmkyemple OOIMECTBEHHBIMU OOBEIMHEHUSAMU NOTpeOuTenei (mx
accoluanMsIMH, COI03aMH) Pe3yNbTaThl CPAaBHUTEIBLHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (pador,
YCIIYT) HE SIBIISIOTCS PEKIAMOM;

BHOCUTH B (e/iepanbHble OpraHbl HCHOJHUTEIBHOM BIIACTH, OPraHU3alUU HPEATIOKEHUS O
OPUHATHM MEp IO TOBBIIICHUIO KadyecTBa TOBAapoB (paboT, yCiIyr), MO MPHOCTAHOBICHUIO
NPOM3BOJACTBA M PEATM3ALUHM TOBAPOB (BBIIONHEHHUS pPAa0OT, OKa3aHMS YCIYT), MO OT3BIBY C
BHYTPEHHEI'O pBIHKAa TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOIIMX MNPEAbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit denepanyi 0 TEXHHYECKOM pETyIUPOBAHUH
00s3aTeNbHBIM TPEOOBAHUAM;

BHOCUTH B OpPTaHbl MPOKYPaTypsl U (peepanbHble OpraHbl UCTIOHHUTEIBHOW BIACTH MaTEPUANBI O
IIPUBJICYEHUM K OTBETCTBEHHOCTH JIML, OCYLIECTBIIAIOIIMUX IIPOU3BOJICTBO U pEAIM3alMI0 TOBapOB
(BbIlIOJIHEHUE PA0OT, OKa3aHME YCIYr), HE COOTBETCTBYIOLIUX MPEAbSBISIEMbIM K HUM
00s3aTesIbHBIM TPeOOBaHUSAM, a TaKKe HapyIIAIONIMX IpaBa MOTpeOuTenel, YCTaHOBJIEHHBIE
3aKOHAaMU U MHBIMU HOPMaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickoit denepanuu;

06pamaTLc;1 B Opranbl IIPpOKYpaTypbl C HpOCB6aMI/I IMPUHECTH IIPOTCCTBI O IIPHU3HAHUU
HeﬂeﬁCTBHTGHBHLIMH AKTOB Q)eﬂepanbﬂmx OpraHoB HCIIOJIHUTCILHOM BJIaCTHU, AKTOB OpPraHoB
HCIIOJIHUTENLHON BJIACTH CY6T>CKTOB Poccuiickoit d)enepaum/l H aKTOB OpraHOB MCECTHOI'O
CaMOYIIpaBJICHUA, MPOTHUBOPCHAIINX 3aKOHAM W HHBIM PCTYJIUPYHOIIUM OTHOIICHHA B obnactu
3alllUTHI IIpaB HOTpC6HTCJ’ICI>i HOPMAaTUBHBIM IIPABOBBIM dKTaM Poccuiickoit <Denepau1/m;

oOpamiatbcss B CyAbl C 3asBJICHUSMHU B 3alllUTy MpaB IMOTpeOHUTeNed M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX NMOTpeOuTeNEH (TpynIbl MOTpeOUTENEH, HEONPEIEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO HaJ30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOMIEIOCTYITHBIX TOCYIapCTBEHHBIX HMH()OPMAIIMOHHBIX PECYpPCOB B O0JACTH 3aIIUTHI TPaB
notpeduTenei, kadectsa U 0€30MacCHOCTH TOBapoB (padot, yciyr). (B pen. deaepaibHBIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-$3)

Crarbs 46. 3amuTa npaB M 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOT 0
Kpyra norpeouresieii (B pea. ®enepaibHoro 3akona ot 21.12.2004 N
171-®3)

Opran TOCYAapCTBEHHOIO HaJI30pa, OpPraHbl MECTHOTO CaMOYIPaBIEHHs, OOIIECTBEHHBIE
o0beMHEHUs MOTpeduTeneil (WX accoluallK, COI03bl) BIpaBe MNPEAbSIBISATbH HCKH B CYAbl O
NPEKPALEHUN  IPOTUBONPABHBIX  JIEHCTBUM  W3rOTOBUTENS  (MCIONHMTENS,  IpOAaBlia,
YIIOJHOMOYEHHON OpraHu3aluy WM YIOJHOMOYEHHOTO HWHAMBHUIYAJIBLHOTO MpearnpuHUMAaTEs,
UMIIOpPTEpa) B OTHOLIEHUH HEOIpPEeNIEHHOrO Kpyra norpedureneil. (B pea. denepanibHOro 3aKoHa
or 18.07.2011 N 242-D3)

[Ipu ymoBIeTBOPEHUN TAKOTO MCKA CYJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBIIEHHBIN
CyIOM CpOK dYepe3 CpelICTBa MacCOBOW WH(MOpPMAlMM WIM HMHBIM CIIOCOOOM JO CBEICHUS
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noTpeOuTenel pemeHue cyaa.

BerynuBiiee B 3aKOHHYH CHJIy pEUICHME CyJa O IPU3HAHUM JEHCTBUM H3TOTOBUTEIS
(ucrionHMTENs,  NpOJaBLA,  YINOJIHOMOYEHHOM  OpraHu3allud  WIUd  YIOJHOMOYEHHOI'O
UHIUBUAYAJIILHOTO  IpPEANpPUHUMATEN, HMMIIOpTEpa) HPOTHBOIPABHBIMM B OTHOLIEHUHU
HEOINpENeIEHHOTO Kpyra mnorpebureneil o00s3aTeNpHO AN Cylda, pacCMaTpPUBAIOIIEro HCK
noTpeOUTeNs O 3alUTE €ro IpaB, BOZHHUKIIMX BCIEACTBUE HACTYIUICHHs TPa’KAaHCKO-TPABOBBIX
NOCJIEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, IPOAABIA, YIOJIHOMOYEHHON OpraHU3aluu
WINA YIOJHOMOYEHHOI'O WHAMBUIYAJIBHOTO IpeIlpUHUMATEN], UMIOpPTEpa), B 4acTH BOIPOCOB,
UMENIU JIM MECTO TaKHe JEHCTBUS U COBEPLUEHBl JIM OHM M3TOTOBUTENEM (MCIIOIHUTEIEM,
IIPOJABLOM, YIOJHOMOYECHHOM OpraHu3alueil WIM  YINOJHOMOYEHHBIM  HMHIUBUIYaJIbHBIM
IpeIIIPUHUMATEIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YAOBJCTBOPEHHUEM WCKa, NPEABSBICHHOTO OOIIECTBEHHBIM OO0BEINHEHHEM
norpedbureneil (Mx acconualnyel, COX30M), OpraHaMHU MECTHOI'O CaMOYIIPABJIEHUS B MHTEpecax
HEOIPEICIICHHOTO Kpyra MOoTpeOUTeNeH, Cy/l MPUHUMAET PEUICHUE O BO3MEIICHUH OOIIECTBCHHOMY
00BbEIMHEHNUIO TTOTpEeOUTENEH (X acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX
MIOHECCHHBIX MO JIeNy CYIeOHBIX U3ICPKEK, a TaKKEe WHBIX BO3HUKIIMX JIO OOpalleHUs B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeIa HEOOXOAUMBIX PACX0/I0B, B TOM YHUCIIE PAcCX0/I0B Ha MMPOBEACHUE
HE3aBUCHMOM 3KCIIEPTHU3bl B CIyyac BBIABICHHS B PE3yJbTaTe MPOBEACHUS TAKOW DKCIEPTH3BI
HapYIICHUS 00s3aTeNIbHBIX TPeOOBaHMM K TOBapam (paboTam, yciyram).
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